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Shunning careersin public accounting firms: The case of Indonesia

Abstract
A rapidly growing emerging economy such as Indamésis an increasing need for qualified
accountants to service the many needs of busitiesgever, the current dearth of qualified
accountants is becoming critical, and this situathll only get worse as Big 4 firms, mid-
tier firms and local firms struggle to recruit egbutrainees to qualify as professional
accountants. This study examines the plight of Ittdonesian accounting profession by
investigating why accounting students are shuntiegprofession, possibly leading to the

demise of the Indonesian profession as we knowoddy.

The study shows that although career intention temtly changes as new experiences are
encountered, background factors matter. Ethnidiing in an urban or rural environment,
and where one is educated all matter to careentiote Further, one’s own self-efficacy,
such as English language ability, and other pespl&ws are all influential in where we

want to work.

To address this looming crisis in the professioe thdonesian government needs to
implement policies that ensure that the educatiamiculum addresses English language
literacy, especially in rural areas; and the preif@s needs to engage more with remoter
universities in rural locations to recruit high sshng students to provide greater diversity in
the profession.

Keywords: accounting profession, career choicepmiegdia, social cognitive career theory,
theory of planned behaviour



1. Introduction

A growing global economy needs professional aca@nistto provide services to business
and give assurance over financial reporting thraighauditing function (Jui & Wong 2013).
There are many pathways to become an accountast, motably in professional accounting
firms (PAFs), in business or in the government (¢kr Daniels & Scott 2010). In many
countries including the UK, Australia and the Uditgtates, the preferred option is to join a
professional firm (Ahmed, Alam & Alam 1997; Bagldyalton & Ortegren 2012; Ferguson
& Hatherly 1991) and sit professional exams. Howggeme accounting graduates do not
choose the profession or to undertake additionatlystand further examinations after
graduating (Crossman 2017). Each career path Fasetit expectations in terms of financial
and personal costs, long-term prospects, workingshand job security. As well as these
expectations, career choices may also be influebgeal sense of one’s own ability, innate

personal interests and family demands.

In Indonesia, many accounting graduates enter thelagyment market each year, but a
relatively small percentage choose a public acdéogntareer path (Sawarjuwono 2013;
Yuliansyah & Suryani 2016). The dearth of publicamtants poses a problem for Indonesia
as an economic power, both regionally and inteonaliy. In December 2015, Indonesia
became a founding member of the ASEAN Economic Camty (AEC) opening up free
trade and the free movement of services, such @uatancy, between member economies
(Ifa & Afm 2016). With an already low number of gighaccountants per capita in Indonesia
(World Bank 2014) the future of the accounting pesiion is threatened, especially as there
are only 1067 individuals in the whole of the Indsia with the professional qualifications to
sign an audit report. To service the businessdsaitleenable Indonesia to be economically
competitive within the AEC region and at the glolealel (Ded & Ifa 2016), the Indonesian
government and the professtareed to take urgent action to increase the quyaantit quality

of professionally qualified accountants. Thus, mterest to this study is to examine what
influences accounting students in their choice afeer path, and identify why qualified
public accountants are becoming an endangered esped@/hy are accounting students

shunning the profession?

This study contributes to our knowledge of studeo#seer intentions to understand why

Indonesian students are shunning the professionwaiydhey are not embarking on careers

! Namely the Indonesian Institute of Chartered Actants (katan Akuntan Indonesia IAl) and the
Indonesian Institute of Certified Public Accountfikatan Akuntan Publik IndonesialAPI)



in public accounting firms. The study shows thatkggiound factors such as ethnicity and an
urban or rural living environment, as well as tlearhing and educational experience all
shape career choice but, importantly for the futoirehe profession, it shows that career
choice is a dynamic construct that can be infludnaed changed relatively quickly. This

enhanced understanding of career choice providadugion that public policy-makers and

the profession should heed, not only in Indonesiadiso in other countries, so that high
achieving accounting students choose to enterribiegsion as their first career choice, thus

avoiding a looming professional crisis.

This paper is structured as follows. Section 2 lisesaature review that provides an overview
of the Indonesian context and accounting studes@gger intentions. Section 3 outlines the
theoretical basis of the study blending togetheradaognitive career theory and the theory
of planned behaviour. The research method is adtlin Section 4, followed by a summary
of the findings in Section 5. The paper then prdeegith a discussion in Section 6 and ends

with the conclusion in Section 7.

2. Literaturereview

Career intention can be influenced by a multituflewtural and socio-economic factors,
educational experience, self-efficacy and otheppes views (Fishbein & Ajzen 2010; Lent,
Brown & Hackett 1994). These factors may encompdgs:ethnicity; (i) the living
environment; (iii) prior education (Fishbein & Aze010; Fouad & Arbona 1994; Lent,
Brown & Hackett 1994); (iv) personal values andcpetions of professions and work places
(Gokuladas 2010; van Hooft et al. 2006); and (@ itifluence of other people. The mix of
these factors provides a rich source of potentdlénces on career intention within a
culturally, socially, and historically diverse cannsuch as Indonesia. Notably, historical,
cultural and socioeconomic factors are often igddre career choice studies as many are
based in the US (Stead 2004; Thomas & Inkson 2B07jhe few cross-cultural studies that
have been conducted show that these are impoacareer choice (Jackling & Keneley
2009; Tan & Laswad 2006) either as opportunitiebairiers (Baker & Nowak 1998; Fouad
& Byars-Winston 2005). This may be particularly true fdmret minorities who perceive that
their career options are limited by prejudice arstrimination (Gloria & Hird 1999; Gushue

2006). These factors are pertinent to the accogimiiofession as well as to other professions,



and this paper examines them in the context ofpifuéession in Indonesia, that is now

outlined below.

To become a qualified accountant in Indonesiarieisessary to undertake initial professional
development, as outlined in International Educattandard 1 (IES). For membership into
the Indonesian Institute of Certified Public Accountiitkatan Akuntan Publik Indonesia -
IAPI) all three stages of the professional examinatiore ia be passed and trainees need a
minimum of 1500 hours of work experience; thusakes both time and money to become a
member (IAPI 2017). In developed countries, it & mnusual for major firms to place
importance on their graduate trainees gaining thefessional qualifications and provide
them with financial assistance (Deloitte 2017; KPKEL7) and flexible work arrangements
to be able to do so (PwC 2017b, 2017a). In contrashdonesia there is little evidence that
accounting firms pay for their staff to sit the f@ssional examinations or provide them with
any study leave. Nevertheless, the motivationridividuals to take this route is that the title
Akuntan PubliKAP), or public accountant, is only bestowed oRlIAembers and only IAPI
qualified accountants, by law, can sign audit repArticle 6, Act No. 5, 2011).

To become a member of thedonesian Institute of Chartered Accountants @kafkuntan
Indonesia — IAl)it is similar to that of the IAPI whereby an inatlual needs to be a
registered accountant who has passed the ceitificakams by the IAl or completes the
Professional Accounting Education program of thel?lAhave practical accounting
experience either in business, in a public accagrfirm or education, abide by professional
standards and maintain professional competence ughrocontinuing professional
development (1Al 2016).

In contrast to becoming a member of the 1Al or IAB1 “accountant” in commerce or in the
government has no requirement to undertake anyegsafal training or exams and
graduates learn their skills and knowledge on tie (Favere-Marchesi 2000; Harun &
Kamase 2012). It is therefore not surprising thahynindonesian accounting graduates take
the easier career route and work in the governmenh commerce. Nevertheless, some
students seek a career in the profession at somsera and financial cost to themselves.
This study seeks to understand the factors thaivatet students to choose these different

career paths.

2 A registered accountant is a title given by thaistry of Finance for a person who passes the axtaoti
certification exams by the 1Al or completes thefBssional Accounting Education program of the 1Al
(Pendidikan Profesi AkuntansiPPAK).



The study centres on the profession and on studmareser choices; it is therefore necessary
to understand the institutional environment as ¢batext to this study Indonesia has a
diverse social and cultural environment, with haudrof different ethnic groups, such as the
Javanese, Sundanese, Balinese, Bataknese and D@yalisally there were distinct tribes
headed by tribal leaders, each tribe speaking ferdift language and having different
cultural traditions (Ananta et al. 2013). HoweMeutch colonial rule in the last few centuries
has shaped this heterogeneous tribal environméont anmore homogeneous, arguably
separatist, nation state. The Dutch created a psapartheid environment whereby ethnic
groups were forcibly separated, creating ethnietassidential neighbourhoods (Isnaeni
2015). In particular, Europeans, Indigenous-Ind@mss (hereafter Indonesians), and
Chinese-Indonesians (hereafter Chinese) were yisibparated. The Indonesian group (of
which the Javanese dominate) were treated as thask citizens, ranking lower in the
pecking order than the Europeans (top) and oth&n&s(middle). The Indonesians were
discouraged from participating in business (Sidflidensen 1980) and they were made to
work as farmers on the land; only the upper eclselainthis societal group, such as tribal
leaders, were allowed any privileges and were #@bMork in the government (Hermawan
2015). Over time this resulted in civil servantgiaing high social status and, in Indonesia
today, working in the public sector is seen asesfgious job (Koentjaraningrat 1989). In
contrast, the Chinese as a minority group in Ind@@PS 2010), created and ran successful
businesses and have had a disproportionate impatiececonomy (van Klinken 2003). This
role dramatically increased after Indonesian indédpace in 1945 which saw the new
republic implement the large-scale deportatiorhefDutch in 1958 (Tirtosudarmo 1997; van
Klinken 2003; Yunus 1992). However, the Chineseaasethnic group have seen their
fortunes wax and wane, reaching a nadir in the Reder Era (1966-2009) when Chinese
schools were closed, Chinese religious practices Wwanned in public and the Chinese were
forcibly made to change their names to resemblentmees of Indonesians (Winarta 2008).
This rich tribal and colonial history of Indonesias shaped business and society today with
the Indonesians dominating government occupatigfferin & Hopper 2007; Sarsito 2006)
and the Chinese dominating accounting and commeéioe.example, nine of the eleven

founding members of the 1Al were of Chinese ethigi@iAl 2012).

The living environment and geographical region wehene lives may also impact on career
choice (Chen, CP 1997; Kasser 2011). In rural afa@aslies are usually larger with lower

socioeconomic status and lower levels of parerdatation (McCracken & Barcinas 1991).



There is a collectivist culture centred aroundftmaily and a sense of being together (Beard
& Dasgupta 2006) but there is less access to educaind health care that possibly results in
student under-achievement (Suryadarma et al. 2@gers in rural areas are often likely to
be in local government and local industries (Kaisien & Ramli 2006; Tambunan 2015). In

contrast, those living in urban areas are mordylik@ be professionally trained and to work

in business and commerce. In particular, the PAEsancentrated in the urban areas (84%
of PAFs are on Java Island), and thus urban stadeay have a better understanding of the
accounting profession as it is based in their ipcalhese cultural and socio-economic rural-

urban differences (Akita & Pirmansah 2011; Haya&@taoka & Akita 2014) may affect

career choice.

Career intention develops over time as more knogddd gained (Wahl & Blackhurst 2000;
Watson & McMahon 2005). The knowledge gained atdifferent types of universities at
which students study, may influence career decssiordifferent ways (Marriott & Marriott
2003; Tang & Seng 2016). In Indonesia there isnsgecompetition to enrol in prestigious
public universities, and students must do well magonal test (Saudale 2016). Applications
to these elite universities are affected by thead@mnd cultural divide: the Chinese prefer to
send their children to elite private universitigBjofk 2002; Dawis 2008) perceiving
discrimination against their children in public vaisities, and some elite private universities
are dominated by those of Chinese origin (Dawis820Bntry into elite universities, whether
public or private, is highly competitive, but hagigained a place, employment opportunities
are much better (Brewer & Zhao 2010; Kusumawatinafaandram & Perera 2010). This is
especially the case as elite universities havensite alumni networks that recruit students
(Marmaros & Sacerdote 2002), and educational tiasuece graduate employability in labour
markets (Hall 2011). Top universities (ranked A) tbpbse with top accounting degree
programs (ranked A) engage far more with the peié@s such as accounting firm staff
giving guest lectures and universities arranginguiement opportunities for their studehts

in comparison to universities or programs thatrardked lower.

Important for this study therefore is the universinking. TheBadan Akreditasi Nasional
Perguruan Tinggi(BAN-PT, the Higher Education National Accreditati Body), is the
government body that accredits both universitied grograms with A being the best.

Reputation is differentiated on two levels, first the rank of the university and second by

% See later in the paper: of the 18 universitieshis study, only AA and BA universities have websithat
outline guest lectures and recruitment opportusifiem the PAFs (mostly the Big 4) unlike univaestthat
were previously institutes of teacher training edion (ITTE).



the rank of the degree program. Thus, an AA islde eniversity with a good accounting

program. An AB is a good university with a lowepuation accounting degree, a BA is a
second-tier university, but with a good accountiiegree, and so on. The level of university
accreditation may influence students’ career clsoa for example, the GPA requirement to

become a civil servant is lower for A ranked unsitees than B ranked universities

Another important determinant of career intentisithiat of self-efficacy and matching one’s
own strengths to the characteristics needed toegglcin a certain career (Bandura 1997).
This may include overall academic performance (BtifrXu & Kennedy 2010; Byrne, Flood
& Griffin 2014; Ravenscroft, Waymire & West 2012)ddor communication skills (Hassall
et al. 2013). For accounting careers, academicopeéance and technical skills are often
deemed to be necessary (lbrahim & Angelidis 2008lasco 2012) and for Indonesia is
evidenced by Table 1. Table 1 shows the requiresnehtjob applicants by employers.
Academic achievement is important to all employénst, PAFs have some of the highest
GPA requirements in Indonesia. This is because FhEsurage their staff to sit professional
exams and these exams traditionally have a veryplass rate, as shown in Figure 1 for the
IAPI's CPA exam. PAFs therefore need to attrachlaghieving students who can then pass
the exams. Table 1 also notes that the requirenoérdgesme employers differ depending on

the ranking of the University.
Insert Figure 1 about here
Insert Table 1 about here

Communication and interpersonal skills are alsodrtgnt for new hires (de Lange, Jackling
& Gut 2006). Table 1 shows that most employers eixgtudents to have these skills,
although prior studies find that students are narly confident about having these skills
(van Romburgh & van der Merwe 2015). In particuamglish language as a communication
skill is important in many countries such as Ch{han, Xiong & Liu 2005), Sri Lanka

(Abayadeera & Watty 2014) and in the US (Christan&drees 2002). In Indonesia, Table 1
shows that only the government as a major empldges not list English language as a pre-
requisite skill. Indonesian students from urbaraarare generally more proficient in English
than those from rural areas (EF 2016; Rakhmad &®af2016) and the latter may therefore

prefer to work in the government where they wilt need English.

When choosing what to study at university and wdtefy a career, people are often
influenced by the opinions and advice of othersg(Bg Dalton & Ortegren 2012;



Kusumawati, Yanamandram & Perera 2010). Parentfileimce (Bessel, Powell &
Richardson 2016; Sugahara & Boland 2006; Tan & laak\2006), as well as extended
family members (Hashim & Embong 2015; Law 2010)éhall been shown to be important
in career choice. Nevertheless, parental influathtfers across cultures. In a collectivistic
culture such as rural Indonesia, parents may blelhhigfluential in their children’s career
choices (Fan et al. 2014; Hardin, Leong & OsipoWR2®Gawitri, Creed & Zimmer-Gembeck
2014) because family opinions are valued (Law & Y&912) and students may choose
careers to satisfy family wishes (Kim, BS, Atkins&nUmemoto 2001; Yang et al. 2002).
Friends or peers may also affect career intent{Bysne & Flood 2005; Kuzubas & Szabo
2015), especially for Generation®,Ythe focus of this study, because they socialith w
friends a great deal (Bednall et al. 2012; Hewtierbin & Sumberg 2009).

In summary, a number of factors derived from a tilegp together of social cognitive career
theory (SCCT) and the theory of planned behavidl®B), may affect career choice. In
particular this study focuses on ethnicity, livimmvironment, type of university, self-
efficacy, and social influences. These factorsused to understand why only a minority of
accounting students want to work in PAFs in Indameseating a serious dilemma for the
profession. The next section outlines the researetihods undertaken for this study, notably

a gquestionnaire survey with 1,568 usable repligsZinterviews.

3. Theoretical perspective

To examine the determinants of career intentiohiththe focus of this study, the Theory of
Planned Behaviour (TPB) (Fishbein & Ajzen 2010) éakial Cognitive Career Theory
(SCCT) (Lent, Brown & Hackett 1994) have been bexhdogether to present a dynamic
model of career intention. This model incorporates only how career choice can change
over time but also enables us to consider mor@fadhan if just one of these theories was
used separately. In particular it enables us tadamn ethnicity, living environment, type of
university, self-efficacy, and social influences tmderstand why only a minority of
accounting students want to work in PAFs in Indemeseating the serious dilemma for the

profession.

* Generation Y were born between 1980 and 1995 (&®oSutton 2002), and are more comfortable with
technology and have different personalities andattaristics from older generations. They haveeatgr need
for friends and socialising, put more attentioncamneer rewards but are less concerned about h&anging
opportunities in the workplace and prefer to warlaifriendly environment (Fogarty, Reinstein & He2017;
Twenge et al. 2010). Most of the respondents s shidy belong to this age group.



In TPB behaviour is determined by the intentioma@aduct that behaviour (Fishbein & Ajzen
2010) and is affected by the attitude toward tredtaviour, subjective norms and perceived
behavioural control (PBC) (Fishbein & Ajzen 2018jtitude involves personal judgements
about whether the behaviour is good or bad, andildhor should not be performed.
Subjective norms are the personal beliefs that lpedpse to an individual (referents) have
about whether that particular act should be unkerntaby them (Ajzen & Fishbein 1980).
PBC is a self-evaluation of one’'s own capabilit{sshbein & Ajzen 2010). TPB also
acknowledges that background factors such as uohavi characteristics (for example
personality), social characteristics (such as deapiuc background), and information (such
as educational experience) can be of influence.yMtudies show that intention as modelled
in TPB affects behaviour (Godin & Kok 1996; HaggerChatzisarantis 2009; Terry &
O'Leary 1995), but the three TBP factors do ndifakplain intention (Ajzen 1991; Cooke
& French 2008; Godin & Kok 1996; McEachan et all20Sutton 1998), hence there may be
other factors that are missing from the theory.thar intentions may change over time,
which is not reflected in the TPB model (McEachamale 2011; Sutton 1998). As career
intention may be dynamic, measuring it at just pamt in time does not examine the factors
that may cause those intentions to change. To owercdhe limitations of TPB, this study

incorporates SCCT to provide a more dynamic, inectumodel.

SCCT is built on background factors and three meomcepts: self-efficacy; outcome
expectations; and choice of goals. Self-efficacythis extent to which people believe in
themselves to be able to undertake a task (Bant®®8&) and is similar to PBC in TPB,
(Fishbein & Ajzen 2010). Outcome expectations wflhe personal beliefs about the
consequences of performing a certain behaviour t(LBrown & Hackett 1996), and is
similar to attitude in TPB (Lent, Brown & Hacketd@2). The choice of goal is similar to
intention in TPB. However, SCCT extends TPB by #madly including a feedback loop
which provides an opportunity to incorporate howwnexperiences and knowledge can
change beliefs and, specifically, career choicen{LBrown & Hackett 1994). SCCT suggests
that choices and intentions change over time asngeunter new learning experiences (Lent,
Brown & Hackett 1994). Hence, intention is dynamether than static. SCCT also
incorporates the environmental context (Lent, Bra®iackett 2002) such as educational

limitations or different personal circumstancesnt.&rown & Hackett 2002; Vroom 1964).

Other studies have also combined these two thetwgeher (Chen, L, Pratt & Cole 2016;
De Raaf, Vincent & Dowie 2009; Heinze & Hu 2009giyet al. 2011) but they do not

9



examine any background factors or the learning mepee in determining intention, and,
moreover, they neglect the feedback loop. We pmoval theoretical contribution by

accommodating both of these in studying the inft@snover career intention.

In summary, these two theories allow us to posit thdonesian accounting students’ career
intentions are influenced by: (i) their social aodtural backgrounds; (ii) their learning
experience; (iii) the personal values that theydh@lv) the pressure put on them by other
people; and (v) their perceptions of their own dalgaes. This melting pot of factors is
continuously stirred altogether allowing careerf@mences to change over time. The next
section outlines the research methods undertakerhfe study, notably a questionnaire

survey with 1,568 usable replies and 46 interviews.

4. Research method

This research uses a sequential mixed methods ndé€igeswell & Plano Clark 2011)
encompassing a questionnaire survey followed bgrees of interviews with some of the
respondents to the survey. A sequential explanatorgd method design has been widely
used in research of this nature (see for examplekBat al. 2009; Hesse-Biber 2016;
lvankova 2014; Ivankova, Creswell & Stick 2006ln this study, we wanted to know why
students did not choose a professional career ab @s why they did; asking professional
accountants who had already made that career cih@ioll have missed out on why some
students with an accounting background did not sbothe profession which is the
underpinning problem for Indonesia. The first phasdhe questionnaire survey provided
generalisable findings of students’ career intagiavhile the second phase, the interviews,
provided more in-depth detail of the findings iretfirst stage (Creswell & Plano Clark
2011). In particular, in the second stage we widlbedevelop a deeper understanding of the
impact of ethnic discrimination, the living envirment and the learning experience on career

intention and find out whether, and why, careera®had changed.

The questionnaire survey was translated from Emgls Bahasa Indonesian and back-
translated to check for inconsistencies and miststdndings. A pilot test of the
guestionnaire was administered to students at thnesian universities that were not part

of the main study. These were analysed and theumsnt was deemed to be satisfactory.

® Java is selected because 90% of PAFs in Indoneside on this island (IAPI 2016), it has 57% oé th
Indonesian population (BPS 2015), houses most gowvent bodies, and over half of the universities B@o
2012). Java also has more universities offeringating programs than other islands (BAN-PT 20H&nce,
universities in Java have students from differartuces and economic backgrounds because manynstude
come from other Indonesian islands.

10



The survey instrument was then sent to accountundests in their fifth semester, out of 8
semesters, at 18 Indonesian universities locatedawa Island. In Indonesia undergraduate
accounting students take eight semesters to coenfiheir degree. Students in their fifth
semester were asked to complete the survey ane sSame students were interviewed in
their seventh semester when they were nearer tgleting their degree and would be
actively looking for jobs. In their fifth semestidrey would be considering where to work but
they would not be finally making up their minds abtheir career paths until their seventh or
eighth semesters (Ahmed, Alam & Alam 1997; Briggopeland & Haynes 2007;
Schoenfeld, Segal & Borgia 2017). With a year betw¢he fifth semester and seventh
semester we could examine any feedback loop anccdhees of any career preference
changes. International studies often survey fiestrystudents because students change their
areas of study at that stage (Adams, Pryor & Adag®s1) but in Indonesia students decide
before they go to university which degree prograeytwill take and, unlike elsewhere, there

is little flexibility in changing that degree coers

The survey instrument was based on the theoretazbrs from TBP and SCCT that
influence career choice as well as the prior lite The questionnaire instrument covered
demographic information, ethnicity, educational kzgaound, and living environment (rural
or urban). Questions measured respondents’ sétieff on certain knowledge and skills and
their perceptions of what was required to work iRAF. Compliance with, and the support
received from, other people to work in a PAF wds® @overed. Finally, respondents were

asked where they intended to work and to rank tteeieer preferences.

In total, 2,303 questionnaires were distributed niyaiby hand at the participating
universities, 1,940 were returned yielding 1,5680ls responses (response rate of 68%). The
Indonesian cohort comprised 81% of the survey nedgots, with Chinese representing a
large minority in the responses (n=299, 18%)lost of the Chinese respondents lived in
urban areas, but nearly half the Indonesian respasdived in rural areas (n=609, 48.5%),

similar to the general Indonesian population whgde?% live in rural areas (BPS 2010).

® Cl participants were much higher than the perggnt this ethnicity in the population and may be
representative of their dominance in accounting@mmerce.

11



Descriptive and univariate statisticare reported in the paper and a partial leastrequa

structural equation model (PLS-SEM) path analysis @lso performéd

A purposeful stratified sample of the survey regf@ns resulted in 46 interviews being
conducted a year after the survey covering carsmiion (PAF/Non-PAF), ethnicity

(Indonesians versus Chinese), living environmenbgu/rural), and GPA score (more/less
than 3). A summary of the interviewees is showitable 2. The interviews were conducted
and transcribed in to Bahasa Indonesia and therrainscriptions were all translated into

English.
Insert Table 2 about here

In the interviews, participants were asked to talbout their living environment and
background as well as their learning experiencebigihh school and choice of university.
Other questions focussed on the factors that jgaattits considered when choosing a career.
They were asked how confident they would be workimga PAF and which skills they
thought were required to work in a PAF. In addititimey were also asked about who and
what influenced their career intentions. Finallyey were asked if their career intention had
changed since the survey and if so, why? An op@stoqun at the end asked in general about

choices of career and their thoughts about theraselv

The first step in the interview analysis was faamiBation with the data to obtain a sense of
the interviewees’ perceptions (Braun & Clarke 2006ijes & Huberman 1994; Pope,

Ziebland & Mays 2000; Rabiee 2004). From listertimghe recorded interviews and reading
the transcripts, notes were taken in relation etttemes outlined by the participants. They

were stored as a memo in NVivo with the notes takeing the interviews.

The second step in the data analysis was the @neatia codebook based on the theoretical
framework and familiarisation of the data (BraurCéarke 2006; Fereday & Muir-Cochrane
2006). To ensure the reliability of the codebooka@ey, Curry & Devers 2007), and to
ensure rigour in the thematic analysis (Fereday &irMCochrane 2006) the 4 researchers
first read and discussed the same interview trgtsimgether deciding to which nodes each
sentence of the transcript should be coded. Aigerous discussion the initial codebook was

revised. The team then independently coded a ralydeelected interview in NVivo

" Non-parametric test results are reported in thijsep because the data is non-normally distribiRedametric
tests were also run and no differences were found.

8 The PLS-SEM was conducted on the whole surveyyditng the questions on extrinsic and extrinsiaeal
and outcome expectations, hence the results arepotted here, but are alluded to where necessary.

12



following the revised codebook. The coding fromheperson was then compared for inter-
coder reliability using NVivo, and the overall kappeliability coefficient of 0.83 was
deemed to be satisfactory (Landis & Koch 1977). Ewsv, for some nodes the agreement
between the 4 coders was much lower. The codebaskimus modified again based on the
discussion of the different interpretations of dwling of the sentences in that interview.
Another revision of the Codebook was made. Anoihiarview was selected at random and
the researchers again independently coded thectipnsbut the overall kappa was lower
than 0.8, requiring yet more modifications to tloelebook. The process was repeated five
more times with the overall and individual themkal@lity scores increasing in each process
resulting in what was labelled Codebook 6. Finalyhird interview was selected and coded
independently by the four researchers to checlodebook 6 was reliable. This final coding
resulted in a kappa of 0.84, exceeding 0.8 for @edde inter-coder reliability (Miles &
Huberman 1994). For the individual nodes, the mummagreement was 97%, and none of

them had a kappa of less than 0.5.

Once the codebook was finalised, the rest of thervrews were coded by one researcher.
After coding, an examination of all cases was catetlito ensure that all interview data had
been accounted for (Pope, Ziebland & Mays 2000h&its 2015). All of the nodes were
checked and compared to the definition and rulethéncodebook, and adjustments were

made for incorrect node classifications.

In addition to the reliability of the coding, dagaturation was also undertaken and once this
was satisfied, the thematic analysis sorted theesiadto potential themes, reflecting the
theoretical framework. Refinement to the themewidex additional new factors that were
then re-analysed in the survey results, namelycgdeed ethnic and gender discrimination;
and the importance of the university that partioigehad attended.

5. Findings
The survey results showed that working in a PAF n@tsa popular career preference; only
24% of the survey respondents wished to work irA&,Rvith careers in commerce and the

government ranking higher. One reason for thisifigdelates to ethnicity.
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Ethnicity

There was a significant difference between the €encohort and the Indonesians in career
preference, as shown in Table 3; more than dodtdentimber of Chinese (44%) chose a
PAF career compared to the Indonesians (20%)

Insert Table 3 about here

In the interviews one explanation for this was pered discrimination, mentioned by five
participants. One Chinese interviewee commentetstia could not work in the government
because feople who are accepted at government offices argtlynnative Indonesiahgl-
24). 1-42, an Indonesian supported this percepti@thnicity] is important in getting a job
in the governmeiit However, the Chinese cohort believed that tleimicity would help
them gain employment in a PARPéople say that a Chinese background is more dikéiye
PAFs (1-40). Thus perceived positive and negative dmmation influences Chinese
students to consider a public accounting careerlahohesian students to consider working

for the government.
Living environment

In addition to ethnicity, an urban living environmtenay positively influence a PAF career
intention as this is where most PAFs are locatetld'3 shows that urban students (30%) are
twice as likely as rural students (17%) to choo8A& career. In addition, Table 4 shows the
importance of living environment whereby, irrespeetof their ethnicity, urban students are
more likely to choose working in a PAF.

Insert Table4 about here

Of the 30 urban interviewees, 17 chose to work A& and two of these (I-44 and [-46)
stated that their choices were influenced by theing environment whereby working in a
PAF would support their current urban lifestyle atdndard of living as PAFs paid more
money than other employers. Both interviewees eesidn middle to upper-class
neighbourhoods with an associated lifestyle thaly tivere unwilling to give up. Urban
students had more awareness of a PAF career beitemysknew and interacted with people
who already worked in PAFs. In contrast, studerdsfrural areas chose a non-PAF career

because their living environments were dominategdxyple working in other careers. 1-42,

% In this study, Javanese (n=1002) and other non€3kirethnicities (n=285) are referred to collecyivas
Indonesians. Javanese form two-thirds of the sagmpté other Indonesian ethnicities relatively sinab we
have focused on the Javanese culture more thaotheay
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for example, wanted a job in the government becdieast of my neighbours are civil
servants and some work for state-owned enterprisean see that they are comfortable
working theré. I-5 wanted a job in commerce as she stated‘thahly know about a PAF
career from auditing classésvhich may be too late as it is in the last ye&sstudy. This
urban-rural divide motivated urban students, surdeal by wealthy successful business
people to consider pursuing a PAF career, and siualents who were often surrounded by

people working in the government to prefer a catleere.

Knowledge about a PAF career was also obtainedrbgnuinterviewees from the interfet
as mentioned by I-6 who stated thkafit\d more information about [careers in] a PAF tme
internet and this has enhanced my knowlédgksing computers in rural areas was less
likely, as interviewee -9 noted, meaning that asd® information regarding careers, such as

in a PAF, was not common.

Learning experience

As noted earlier, ethnicity in Indonesia affectg tiniversities that students are likely to
attend. The survey results confirm this observati®®6% of Chinese students are enrolled in
a private university, and as 58% are at a BA rankedersity, degree program rank seems to
usurp university rank (see below). In contrast, 8dRdndonesians are enrolled in public
universities, and 54% are at AA ranked universitiesble 5 Panel A shows that the Chinese
are more likely to be from private universitiesnBlaB shows that the Chinese choose a BA
accounting program rather than an AA one that éggored by the Indonesians. In addition,
the quality of the university or of the accountidggree program is important to career
choice; less than 10% of those at BB ranked univesschoose a PAF career. These students
may not be overly-familiar with a public accountiogreer because PAFs do not engage as
much with these students as they concentrate onaA@d BA ranked establishments. In
contrast, nearly 40% of those at BA ranked univesiwould like to work in a PAF. The

choice of university is thus influential in cargeeference.

19 Urban-rural access towards technology and inteanegss in Indonesia is quite different. The eifeztion

of Indonesia was about 88% in 2015, and even fea dawas less than 95% showing that electrificatom
other islands is considerably lower (Dirjen Ketealggjrikan 2016). The internet is accessible by @1% of
the population, with the majority of these (65%giding in Java (Widiartanto 2016), and access fb d€vices

is 48.5% for urban areas but only 26.3% for ruredaa (Ministry of Communications and Information
Technology 2016).
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Of 46 interviewees, 21 did not get into their ficdtoice university (14 Indonesians and 7
Chinese). Almost half of the Chinese who failed tbhatrance exams to an AA

university/accounting program preferred to choostm accounting program in a lower

ranked university (BA), but almost 80% of the Indsians preferred an inferior accounting
program at a top university (AB). One BA Chinesetipgant thought that her future career
opportunities were very promising and that she ddag “easily hired to work although my

GPA is lower than other universities’ students2@). Another Chinese student from a BA
university echoed this belief stating “the accoongtmajor of this university is the best in

South East Asia” (I-27).

Insert Table5 about here

Not only do school and university provide a leagnexperience, but also part-time jobs,
placements, and internships provide a valuableniegrexperience that may affect career
choice. In the interviews a third of participantsdichanged their career intention since they
had completed the survey one year earlier, eitteen fa PAF to a non-PAF career or vice
versa. One of the reasons was because of the erpergained through internships and
placements, as noted by I-8:

| wanted to do my internship in a public accountfingy, but my application was

rejected. Then, | did my internship in a corporati®hile being there, | learned

that the workload was not so heavy. ... My friemdi® did their internship at

accounting firms told me that they had heavy wadtto Some of my friends had

to deal with taxation all the time. This is alsoeoof the reasons why | lost my
interest in working there.

Other students also changed their minds, but tavematking in a PAF. |-7 statedvhen |
did an internship in an accounting department @oanpany recently, | realised that working
there was too monotondud hus, internships provided a useful learningenignce that fed
back into career intention. 1-34, as another examghanged her intention to a PAF career
because she recently learned from her auditingseotitat Being ... an external auditor
seems more exciting So, despite ethnic background and educationgentdearning

experiences may supersede any previous careergmeés.

Self-efficacy

A fourth factor from the theoretical framework et of self-efficacy, and the perceptions of
the attributes that a career will require. The tjoasaire survey asked students which skills

and attributes they thought that PAFs were looKorgin graduate recruits and then asked
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them to assess themselves on those same skillanGoication skills were believed to be the
most important characteristic required to secuymban a PAF followed by English language
and interpersonal skills (see Table 6). Furthess¢hwanting to work in a PAF thought all
these skills were more important than those pneigriother careers (see Table 6).
Irrespective of career preference students rated #elf-efficacy much lower than their
perception of how important each skill was for asaunting career; the biggest gap was for
English language (importance: mean of 5.66; owitgbmean of 4.79). Generally, urban
and Chinese students thought all skills more ingmtrespecially academic performance,
communication and English skills (see Table 6), tural and Chinese students were less

confident than urban and Indonesian students in olen skills.
Insert Table 6 about here

Similarly, those at AA and BA ranked universitigeotight that the profession required a
higher level of skills than students from the othanked universities (see Table 7).
Interestingly, students from BB universities, whinte lower-ranked universities with poorer
ranked accounting programs, rated themselves highéneir own mastery of skills, possibly

over-estimating their own abilities.
Insert Table 7 about here

An analysis of the interviews showed that techneatounting knowledge was discussed
more often than any of the skills as an entry negment to the profession, irrespective of
whether favouring a PAF or non-PAF career. For gdarfexcellent accounting knowledge
(I-34) “accounting conceptgl-18), “basic principles of accountifidl-2), “auditing’ (I-12,
1-32), “taxatiori (I-1, I-4), and 1FRS' (I-21) were all mentioned as important requiretsen
Others noted certain GPA standardg(l-30) as “an administrative requirement” (I-2&8nd
part of the $creening procedure before the interviewtéséi1). One student specified that
“PAFs will not recruit someone with a GPA of lesantl® (I-22) but “does not guarantee
that someone will get the jol(I-43). This became evident as less than halftlod
interviewees (n=19) were confident that their actimg knowledge or academic
performance was good enough to enter the profesgi@nnon-PAF interviewees (n=18)
perceived that their understanding of accountingcepts combined with a low GPA
prevented them from considering working in a PAd-nated by Interviewees 9 and 13:

I lack conceptual skills. | realise that | do n@ve enough technical knowledge to
work in a public accounting firm (1-9).
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However, when it comes to basic accounting, |ddeit inferior because my GPA
is not as good as my friends. That's why | am dftaitake the selection tests for
public accounting firms (I-13).

The interviewees also highlighted the importancecainmunication skills to Build good
relationships with clients(I-1, I-24) and ‘to ask for data(I-28), “when meeting with clients
and delivering presentatiohgl-19) or “explaining the results of the auditing process to
clients' (I-21). Seventeen of the interviewees believedt tthey had good communication
skills such as 1-14 My communication skills are quite gdodnd 1-24 ‘1 have better
communication skills than othérd-8 recalled how he communicated pretty well with my
friends and colleagues during my internship8). These 17 students were equally as likely
to want to work in a PAF (8) as in a non-PAF (9} @hat to ‘tcommunicate well with other

peoplé (I-27) was important for any career choice.

With regard to English language, 22 intervieweeteddhis in particular,rfot only in PAFs
but also in other types of job@-34) and it was becoming more important as lf&mharked:
“English is important because we are dealing witlerimational people, and the AEC is just
around the cornér With regard to PAF careers I-15 stated thdie" [Big 4] tests are
completely in English. It will be difficult to emtan accounting firm without proper English
proficiency. Others thought that to work in a PAF would ndedglish, for example, in
“producing auditors’ opinioris(l-44), “producing financial statements in Englisft-1), in
“daily communication with partners from foreign ctnes’ (I-41), and ‘because their clients
are both domestic and foreign compahi@sb). I-13 was avoiding a PAF career as she doul
“not speak English fluently. Since | am from Surabagy English will definitely have a
Javanese accehtNotably, these English language requirementeoed both the spoken and
the written word. Despite these perceptions, antsistent with the survey results, only a
small proportion (eight participants) were confideh their English language ability, all of
whom were Indonesians, highlighting the higher-séfitacy of this ethnic group. Seven of
the eight were from urban areas, again confirmimg durvey results. Five of these eight
interviewees wanted to work in a PAF, two wantedwaork for commerce and one for
government. Three noted thafly English proficiency is pretty gobd-34, 1-35, 1-42). One
student explainedMother has pushed me to take English courses singas nine [years

old]” (I-46) demonstrating that some parents recogthieeeed for English language.
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Influence of others

Parental support, and that of other people, may lfactor in the development of career
intention. Table 8 shows that in the survey parefitBAF preference students were more
supportive than non-PAF parents. This lower patestgpport for some students, in
conjunction with a wish to comply with their pargnfor both PAF and non-PAF students,
may influence their career intentions. Notably, ri&sie students have more parental support
to work in a PAF than the Indonesian students abdrustudents have more support from
their friends (see Table 8). There was a similaell®f compliance with the wishes of both

these cohorts.
Insert Table 8 about here

The support received by students at BA universitbesork in a PAF is also higher than the
other universities (see Table 9) which may leadehstudents to consider working in a PAF,
and Chinese students from urban areas are coniehtira BA universities. In contrast,
practitioners and alumni want students at AA ursitexs to work in PAFs, highlighting that

PAFs concentrate their efforts on elite universia@d programs.

Insert Table 9 about here

The influence of family over job choice was evidethdy parents choosing the high school
programs, university accounting programs and cgvattways for their children. More than
half the interviewees were encouraged by their miaréo take an accounting major at
university, and those choosing to work in a publkcounting firm were supported by their
family. For example, 1-6 statedMy father advised me to work in a public accountiing.
He said that an accountant is the top priority hetjob markét The extended family may
also have a positive influence on the intentiowtok in a public accounting firm:

Some of my successful relatives took accountingasmt to follow them to be a

successful person. One of the reasons why | todkiag is because of them (I-
35).

Eleven of the interviewees had family that knewthimg about accounting as a career and,
of these three were Indonesians and eight Chirlese. of the 11 had family members
working in a PAF, one a Cl and one an Indonesiahterth wanted to work in the profession.
Another three had parents as accounting lectuedkdndonesians), and two of these three
intended to pursue a career in a PAF. Six had pateat had taken an accounting degree
themselves, but despite none of these workingerptofession all but one was keen to work

in a PAF. Overall, 35 of the 46 interviewees did have any familial ties to the profession
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and thirteen of these had encountered outrighttivegeeactions from their parents regarding
working in a PAF, with eight preferring their chiéh to take a career as a civil servant. 1-12
had both parents working for the government, arelistended to work in government too
because My father said that the salary | could get fromagtounting firm was not certain.
My family thinks that working for the governmentmsre prestigious Not only parents
working as government officials recommended thairtichildren work there too; some
parents with non-government jobs also wanted tti@idren to become civil servants, such
as 1-20, who commented:

My parents do not really like my career intentiam work in a PAF. They

suggested | work as a civil servant because | amoman and working in a PAF
obliges us to work overtime.

In other cases, participants followed their fanslyccupation because they already knew
about the workplace:

My dad is an accountant in a bank. He told me albautking, how it works, and

the surrounding environment. Therefore, | am indtd in working in the Bank of

Indonesia. Because of my dad, | have a prelimimasight of what it is like to
work in a bank (1-23).

The Indonesians were thus more likely to be persdiad work for the government, and the
Chinese were more likely to be spurred on to béegrional accountants, entrepreneurs and
business people. 1-15, who intended to work in & P#tated They [my parents] encourage
me to stand on my own two feet som&dagother added My dad suggests that | manage
the family business in Palembdn(dr28). These responses indicate the differeetwa that

each ethnic group possesses.

Friends were also an influence on the developmentterviewees’ intentions to work in a
public accounting firm as 1-38 said have a group of close friends; we want to work
together in a PAF Friends who already worked in public accountfirghs also motivated
interviewees to consider a career in public acaagntThose who work in a PAF often tell
me mind-opening stories about their offices andkiv@r20). For some participants, friends
did not have such a strong influence. One intergevelt that although | have many friends
working in public accounting firms and they tell mew interesting the job is, it doesn’t
influence meé (I-26). This interviewee had had a bad experiemcher internship in a PAF
which explained why she did not want to pursue taaeer option. Thus, learning experience

may usurp the influence of other people.
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The interviews highlighted that career intentioraislynamic process that can change over
time as new experiences are encountered and asnstances change. In this study, despite
previous preferences, a job offer being made to caedidate, I-4, was persuasive in
undertaking a career, and bypassed any beliefpramdintentions:

| got an offer by chance. It is at BE1l am accepted there. | will start training at

BF1 this December. It makes me stick with BF1. Sewmdunting students

consider that working at a Big 4 demands a lot eflithe career at a PAF goes
well, I may stick with the PAF (1-4).

Some participants changed their career intentiolestd becoming aware of new information.
For example, I-16 changed to a PAF preference &tning about the help that could be
given in getting a jobMy uncle will help me find a job in a PAF becausehlas connections
with many PAFS 1-21 and I-2 changed their minds to non-PAF easebecause of their poor
internship experience in PAFs. For other participamew knowledge and understanding
about working in a PAF compared to other caredngpahanged their minds to want a career
in the profession. Hence, although some factors rslagpe our preferences, future,

unanticipated events may help to change thosequslyi held intention's.

6. Discussion

This study shows that only a minority of Indonesastounting students want to work in
public practice, much lower than in other countrigee for example Bagley, Dalton &
Ortegren 2012; Blank, Siegel & Rigsby 1991; van &ytle Villiers 2011). Importantly, in
contrast to previous studies, (Fouad & Arbona 19¢g; Burke & Fiksenbaum 2008), being
from an ethnic minority is advantageous. Ethnic anires are usually thought of as being
discriminated against, but this study shows thal tban experience favourable treatment.
Ethnic minority Chinese students desire to worlaiRAF where they are afforded positive
discrimination, Indonesians students prefer a care¢he government where they receive
positive discrimination. The findings of this stugsovide evidence to support the theoretical
framework that culture affects students’ careefrenitibns. The Indonesians may feel

comfortable working in the government because the&kplace values are aligned with their

1 BF1 is an acronym for a Big 4 firm.

1211 addition to the univariate analysis of the syrvesults reported here a path analysis using $#/8 was
conducted. The path analysis showed that otherl@sdpfluence is the most important factor follavey self-
efficacy and the skills perceived to be importartie path model also confirmed that the Chinese rtadre
more likely to study in a private university, tretidents in urban areas receive more support tk incat PAF
and perceive that the skills required to work IR4F are more demanding in comparison to rural stisde
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cultural beliefs. Chinese prefer a PAF career beeahey feel they are more culturally

aligned when working there.

Ultimately, the socio-cultural and historical segtithat dates back to Dutch colonial times is
still being manifested in practice (Winarta 200B)remains a powerful influence on the
decisions being made today (Hodkinson & Sparke&)L@ffecting the career preferences of
young would-be graduates born long after coloniaé rended. Historically, the Chinese
dominated business and over time this has spiled-onto the profession such that
professional firms now recruit Chinese studentgreater numbers and in preference to the
Indonesian population (Hermawan 2015). Arguablg, iinority ethnic group looks after its
own and perpetuates the historical divide betwemi@ groups (Ram 1994; Tsamenyi,
Noormansyah & Uddin 2008). In some countries, ethminorities find it difficult to enter
the profession (Huang et al. 2016; Kim, SN 2004n32007) or there is colonially-embedded
power (Annisette 2003; Bakre 2005). However, inoimekia, there is positive discrimination
toward the ethnic Chinese minority who have beerolired in the profession since its
beginning® and this culture is now embedded in the orgamigatifield of Indonesian PAFs.
In contrast, government jobs are dominated by theadese (Hermawan 2015; Vatikiotis
1998), and despite the recruitment policies of govent bodies, the perception of race
discrimination by the government still exists (Syaa2010). Javanese staff are in only
demand in PAFs when there are state-owned ente8®E) client¥ (Hermawan 2015) as
culturally the Javanese are more polite and welnognso that when auditing SOEs they are
culturally aligned and value Bapakism where it ngproper to say no to or argue with

superiors (Koentjaraningrat 1989).

The ethnic influence on career intention is reioéat by the learning experience. The Chinese
usually enrol their children in elite private unisgies as historically they were barred from
enrolling their children in public schools or unisiies (Lindsey 2005; Welch 2007) or their
parents doubted the quality of education in pulsahools (Hoon 2011). The Chinese
appreciate a good education irrespective of thé @osducation for their children, thus the
Chinese community established private schools wivete also supported financially by the

13 please refer to page 5 about Chinese dominatibnsimess and the profession.

14 A SOE can be a limited liability company (Persemo)a company (Perum) and must have the annuatteepo
audited by a PAF under SOE Law No 19 of 2003 Aetitl, although Badan Pemeriksa Keuangan (BPK - the
Audit Board of the Republik of Indonesia) has thsharity to do so. Limited liability SOEs must alsomply

with Company Law No 40 of 2007 Article 68 to habeit financial reports audited by a PAF. For exampiT
Pertamina (Persero), a limited liability-type SQEaudited by EY while Perum Bulog is audited bytétie
Uways PAF and both SOEs are also audited by the. BPK
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church (Walujono 2014). This formation of “Chinegeivate schools preserved the sense of
Chinese-ness of their children. This habit perdistiy whereby parents send their children
to good private schools and universities (Coppé@31®awis 2008), enhancing the cultural
divide through divergent religious observances aaditions. Further, the Chinese play a
primary role in the Indonesian economy, as theypagelominantly entrepreneurs controlling
two-thirds of private sector activity (Schwarz 1991rtosudarmo 1997; van Klinken 2003).
They are considered as a quite wealthy communitly reave a higher participation rate in
tertiary education compared to the Javanese amso(Buryadarma et al. 2006). This strong
financial support for Chinese children allows th&mnobtain a better formal, and informal

education and this may increase their self-effidaoyork in a PAF.

Another contribution of this paper is that by exammg self-efficacy, so often excluded from
accounting career choice studies (Bagley, Daltot®g&egren 2012; Schoenfeld, Segal &
Borgia 2017) a new aspect to career choice emetpedneed for a good mastery of the
English language. English skills are often an etggbcriteria of employers (Abayadeera &
Watty 2014; Ali et al. 2016; Christensen & Rees20ddn, Xiong & Liu 2005) and required
by accounting graduate employers (Cappelletto 2Gt@y & Murray 2011; Watty 2007), in
non-English speaking countries (Abayadeera & Wafi914) including Indonesia
(Suryawathya & Putra 2014). This study finds that only is the lack of self-efficacy with
respect to English language a clear barrier torewgtehe profession (see also Huang et al.
2016) but, notably, this discriminates against ¢hivem rural areas. English language ability
differs greatly between students from urban are@ksthose from rural areas; students from
urban areas are more confident with their EngliSk @016; Rakhmad & Saputra 2016),
possibly reflecting better educational opportusiire urban areas (ADB 2015; Suryadarma et
al. 2006) and also being the physical location oftamational firms and businesses where

English is essential.

Prior studies show that living environment is intpot in career development (Lichtenstein
et al. 2009; Wahl & Blackhurst 2000; Watson & McMah2005) and this study illuminates
this point by showing that students from rural lggokinds have limited network

opportunities to come into contact with the proi@ssthey have far more knowledge of
careers in local government and small local indessttKristiansen & Ramli 2006; Tambunan
2015). This creates familiarity with certain carpathways that affects their ultimate choice

of career resulting in no desire to work in thefgssion.
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This study also demonstrates the importance oftugal and cultural heritage of a mainly
Javanese culture (Beatty 2005; Byrne & Flood 2@xhen & Hanno 1993; Koentjaraningrat
1989) with the obligation to obey elders. Studehtyefore feel under pressure to choose a
career that satisfies their family’s wishes (LeafagSerafica 1995; Tan & Laswad 2006;
Umar 2014; Yang et al. 2002). Friends also infleeoareer decisions (Allen 2004; Zakaria,
Fauzi & Hasan 2012), unlike some prior research shggests friends have relatively little
influence (Cangelosi, Condie & Luthy 1985). Thisding of peer influence may be
attributed to the Generation Y age of these stwdamaracterised as being sociable,
especially with friends (Bednall et al. 2012; Sh&wrairhurst 2008) and sharing their own
group identities (Williams & Thurlow 2005) that tarn can promote individual self-esteem
(Tajfel & Turner 1986). Students may therefore pera career where they can work with,
and be with, their friends and maintain their mersbg of their peer group (Paul & Brier
2001).

Finally, a major contribution of this study is thatentions change over time (Ajzen 1985).
Hence, surveys of student intentions at one painime cannot elicit the richness of the
decisions and choices being made. This study demabves that there is a continuous
feedback loop; as new learning and new experieace®ncountered, prior intentions may
either change or be further reinforced (Lent, Bra®hlackett 1994); a third of the students
in this study changed their career preferencesimijhst a year. For example, new
experiences may be gained through internships walitgr students’ self-efficacy as they

gain knowledge about real working life, both good &ad.

Overall, this study contributes to our knowledge lidgnding together two theories that
incorporate both psychological and sociologicakdex to elicit the rich mix of factors that
affect student career choice. The future of thefgsion centres around enticing young,
enthusiastic high achieving students to pursueraecawith a PAF, irrespective of race,
gender, living environment and the alma-mater ef éducational institutions where formal

learning occurs. The profession still has a long twago to meet these demands.

7.Conclusion

This study seeks to examine why accounting stud#mtsot want to work in a professional
accounting firm and undertake a career in the peab®. The study has a number of
important findings that may help to alleviate thewaing crisis in the profession in Indonesia
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today. First, we highlight how ethnicity influencstsidents’ career intentions. This manifests
itself not only in the choice of educational esgtiohent at both school and university level,
but importantly it also finds that ethnic discriratron of minorities can be a positive
influence on employment opportunities; in this sttide Chinese minority were a cultural fit
in to the culture of the professional firms, andreveuccessful at being recruited in to the
profession. Further, the living environment prowdepportunities to learn about and
encounter certain types of careers. Familiarityelsea desire and expectation that one might
go and work there too. Thus in rural environmentere there are few accounting firms,
locals do not want careers there; parents do ndt there and students do not want to work
there Notably, the findings show that parents oftesh their children to follow the same
career as themselves in the same local environniénis, although prior studies find that
students’ career intentions are affected by pakrenuigport, compliance with their parents’
wishes derives not only from their cultural beliafsd norms but also the living environment
that breeds such familiarity. This study also shdke importance of our own individual
perceptions of what will be required to undertakeageer and our assessment of our own
self-efficacy over the accomplishment of those e skills. In particular, there appears to
be a large gap in the English language abilitytafients, especially rural students, and the
requirements of the profession. Finally, the figdirshow that learning and new experiences
are a continuous process and that this acts asdadek loop that quickly changes our desires
and choice of careers.

A number of policy implications result from thesedings for both the government and the
profession. First, the gap in English language sd¢ede narrowed, especially in rural areas,
Second, engagement between universities, of akinga in all areas of Indonesia, and the

profession need to be enhanced, and especialhgliade parents in this engagement process.

As always, the findings of this study need to besidered in the light of its limitations. All

the universities were based on Java Island andestydst one cohort of students. Future
research could expand this study to include otblprs of students, at universities on other
islands in Indonesia, and in other countries thateha diverse mix of ethnic groups and
different social structures It also did not lookrew entrants into the profession or into
careers in the government and it would be usefbré@aden the scope of the study to include
new entrants to PAFs and to the government to caenip@ reasons for those choices. More
longitudinal investigations are also needed to emanmow quickly career choice can be

changed and influenced.
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Overall, this study shows that there are a pletlodrfactors that influence where we want to
(live and) work, and future studies need to incoap®a mix of sociological, psychological,
ecological and anthropological factors. This stugtgrts the process in bringing these
together, but far more is needed in providing aeanoomplete theory of human action

regarding our career choices.
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Table 1 Recruitment criteria of major Indonesian employers

. Other
Companies GPA E C IT R M ills
EY 3.00 X X x X P
PwC 3.00 x x
KPMG 3.00 x x x x A
Deloitte 3.00 X X X X
PAF Morhan 3.00 X X X
PAF Teramiharja 2.75 X X x
PAF Rama Wendra 2.75 X X X
PAF BTFD 2.75 x x x X
Civil servant* 2.75 X
Honda 3.00 X X X A
BCA Bank 3.00 x x A
Panin Bank 2.75 X X X
Pertamin& 3.00 x x
Astra International NS x
Indofood NS x x

Note: This table shows the requirements to workh above organisations as posted on their websitels as: GPA (grade point
average, based on scale of four in Indonesia), &edtEnglish language (E), communication and irtesgnal skills (C), IT skills,
graduated from a reputable university (R), Mandapeaker (M), and other skills/competencies — aitalyskills (A) and problem-
solving skills (P). For two companies, the GPA iiegment is not specified (NS). * To become a cdétvant, graduate from an A-
ranked university need a GPA of at least 2.75 wihie 3.00 from a B university. Pertamina specifically required the applicant from
a minimum B-ranked university. Websites accesseDdeember 2016.



Table 2 Interview participants

No. Career Career Ethnicity Living University GPA Gender Reason for Changing Intention
I ntention I ntention Environment  Rankings
In Survey In
I nterview
1 N P C U AA H F Expected to obtain work experieitca PAF
2 P N I R AB H M Friends’ internship experience
3 P P I R AB H M
4 N P I U AA H F Obtaining job offer from a PAF
5 N N I R AA L F
6 P P I U AB H F
7 N P I U AB H M Changing expectations of a PAFesar
8 P N I R AB L M Changing values
9 N N I R AB L F
10 N N I U AA L F
11 P N C U AA L F Changing values
12 N N I R AA H F
13 N N C u AA H F
14 P N C R AA H F Not confident enough
15 P P C U AA H M
16 N P C R AA L M Family intervention
17 N N I U AA H F
18 P P I U AA L M
19 N P I U AA H M Expected to obtain work experierin a PAF
20 P P I U AA L F
21 N P C R AA H F Poor internship experience
22 P P I U AA L M
23 N N I U AA L M
24 P P C U BA H F
25 P P C U BA L F
26 N N C u BA L F
27 N N C u BA L F
28 N N C R BA H F
29 N N I U BA L M
30 P N I U BA L M Negative information from other
31 N P I R AA H F Family intervention
32 N P I R AA H F Job availability consideration
33 P P I U AA H F



No. Career Career Ethnicity Living University GPA Gender Reason for Changing Intention

Intention Intention Environment  Rankings
In Survey In
I nterview

34 N P I R AB H F Family intervention
35 P P I U AB H F
36 P P I U AB H F
37 P P I R AB H F
38 P P C U BA H F
39 N N I U BA L F
40 P P C R AA H F
41 P P I U AA H F
42 P N I U AB H F Family intervention
43 N N I R BA L F
44 N N C U AA H M
45 N N I U AA H M
46 P P | U BA L F

Note: this table shows the interviewees’ careegritions in the survey and a year later in the uer, whether PAF (P) or non-PAF (N), ethnicity wiiner Indonesian (I) or
Chinese (C), living environment whether urban (Uywal (R), university ranking for university assmnole and the accounting department specificaly\4A, AB, BA and BB,
academic achievement whether having a high GPA(H)low GPA (L) based on a value of 3.00, and gemhether female (F) or male (M).



Table 3 Career preference difference between ethnicity and living environment

PAF Non-PAF

Background n % n %
Ethnicity*

Indonesians 250 20% 1019 80%

Chinese 133 44% 166 56%
Living environment”

Urban 270 30% 622 70%

Rural 110 17% 544 83%

Note: * A significant association is apparent between guimvironment and ethnicity. Choosing a PAF
is twice as high for the Chinese cohort than themegian cohorty¢=36.82, p < 0.001)*Similarly,
choosing a PAF is twice as high for students fraban areas than rural arez$<38.82, p < 0.001).

Table 4 Career intention, ethnicity, and living environment

Panel A. Indonesians

PAF Non-PAF
Background n % n %
Urban 151 61% 494 49%
Rural 98 39% 511 51%
Total* 249 100% 1005 100%
Panel B. Chinese

PAF Non-PAF

Background n % . %

Urban 119 91% 128 80%
Rural 12 9% 33 20%
Total* 131 100% 161 100%

Note: the table shows students’ career intentignsthnicity and living environment. * indicates tha
the difference in career intention between urbahranal | or C is significant at p < 0.05.

Table 5 Career intention and tertiary learning experience

Panel A. University owner ship

Variable PAF Non-PAF Indonesian Chinese

n % n % n % n %
Public 209 55% 860 71% 1028 81% 41 14%
Private 174 45% 352 29% 241 19% 258 86%
Total* 383 100% 1212 100% | 1269 100% 299 100%
Panel B. I nstitution rankings
Variable PAF Non-PAF Indonesian Chinese

n % n % n % n %
AA 183 48% 631 53%| 691 54% 123 41%
AB 56 15% 292 25%| 346 27% 2 1%
BA 140 37% 223 19% 189 15% 174 58%
BB 4 1% 39 3% 43 3% 0 0%
Total” 383 100% 1185 100% | 1269 100% 299 100%

Note: the table shows students’ career intentigntetiiary learning experience. * indicates that th
difference in career intention between public andgpe universities is significant at p < 0.05.
indicates that career intention is significantlfeafed by the ranking of the university and the

accounting department.



Table 6 Career intention, ethnicity, and living environment on the perceptions of what

PAFs require and self-efficacy

Panel A. Perceptions of PAF requirements

Intention Ethnicity Living environment

Variable PAF Non-
PAF I C U R

Communication skills 5.97 5.57* 5.64 5.80* 5.6
English skills 5.94 5.57* 5.64 5.72 5.55*
Interpersonal skills 5.91 5.56* 5.63 5.72 5.63
Academic performance 5.77 5.33 5.38 5.70* 5.35
Problem solving skills 5.73 5.40* 5.47 5.55 475.
Maths skills 5.60 5.34* 5.40 5.45 5.38
Computer skills 5.58 5.44* 5.49 5.37 5.49
Panel B. Self-efficacy

Intention Ethnicity Living environment
Variable PAF Non-

PAF I C U R

Communication skills 5.31 5.05* 5.13 5.06 4.99
English skills 5.01 4.72* 4.80 4.74 4.55*
Interpersonal skills 5.46 5.22* 5.31 5.16* 3.2
Academic performance 5.01 4.69* 4.77 4.75 4.79 4.76
Problem solving skills 5.26 5.05* 5.11 5.06 5.16 03.
Maths skills 5.26 4.97* 5.04 5.02 5.06 5.02
Computer skills 5.28 5.12* 5.19 4.97* 5.19 5.12

Note: This table shows the mean score in the suofestudents’ perceptions of the skills PAF requared their own
mastery of those same skills, on a Likert scalgirapfrom 1 to 7. * indicates that the differencatween each group pair
is significant at p < 0.05. | are Indonesians, CGhaese, U are Urban and R is rural.

Table 7 University learning experience and the perceptions of what PAFs require and
self-efficacy
Panel A. Perceptions of PAF requirements

Variable University ownership Institution rankings

Public Private AA AB BA BB
Communication skills 5.62 5.77* 5.65 5.64 5.74 5.56
English skills 5.65 5.68 5.63 5.60 5.80 5.49*
Interpersonal skills 5.62 5.70 5.68 5.55 5.66 5.67
Academic performance 5.37 5.58* 5.41 5.29 5.67 5.16*
Problem solving skills 5.50 5.45 5.51 5.40 5.50 5.47
Maths skills 5.40 5.43 5.37 5.33 5.57 5.35*
Computer skills 551 5.40 5.50 5.44 5.42 5.49
Panel B. Self-efficacy
Variable University ownership Institution rankings

Public Private AA AB BA BB
Communication skills 5.15 5.03 5.15 4.98 5.13 5.21*
English skills 4.84 4.69* 4.88 4.49 4.88 4.86*
Interpersonal skills 5.30 5.24 5.33 5.14 5.28 5.42*
Academic performance 4.82 4.66* 4.83 4.64 4.74 %5.02
Problem solving skills 5.13 5.05 5.14 4.98 5.11 355.
Maths skills 5.09 4.92*% 5.10 4.89 5.02 5.19*
Computer skills 5.17 5.13 5.16 5.10 5.16 5.53

Note: This table shows students' perceptions ot WiAds require and their own self-efficacy basedhmir university category. *
indicates that the difference among the groupiagsgnificant at p < 0.05.



Table 8 Career intention, ethnicity, and living environment on the support to work in a

PAF and strength of compliance
Panel A. Support from

Variable Intention Ethnicity Living environment
PAF Non-PAF I C U R
Lecturers 5.30 4.41% 4.57 4.86* 4.74 4.48*
Friends 5.16 4.05*% 4.27 4.54* 4.44 4.16%
Alumni 5.14 4.22% 4.40 4.62* 4,58 4.26*
Practitioners 5.12 4.30* 4.47 4.64 4.61 4.37*
Family 4,94 3.99* 4.20 431 4.25 4,18
Parents 4,94 3.88* 4.08 4.38* 4.22 4.03*
Panel B. Complianceto
Variable Intention Ethnicity Living environment
PAF Non-PAF I C U R
Lecturers 5.13 4.86* 4.97 4.7* 4.85 5.03*
Friends 4.40 4.,15* 4,22 4.18 4.20 4.23*
Alumni 4.88 4,59*% 4,72 4.41* 4.66 4.67*
Practitioners 491 451* 4.66 4.36* 4,54 4,71%
Family 4.70 4.60 4.62 4.64 4,59 4.67*
Parents 5.57 5.54 5.58 5.40 5.55 5.55

Note: The table shows the mean score of the suppardrk in a PAF and students’ compliance to thsssae groups,
on a Likert scale ranging from 1 to 7. * indicateat the difference between the pairs is significarp < 0.05. | are

Indonesians, C are Chinese, U are Urban and R is rura

Table 9 University learning experience and the support to work in a PAF and strength

of compliance
Panel A. Support from

Variable University ownership

Institution rankings

Public Private AA AB BA BB
Lecturers 4.58 4.74 4.61 4.54 4.80 4.19*
Friends 4.27 4.43 4.34 4.07 4.54 4.19*
Alumni 4.43 4.48 4.49 4.24 4.55 4.23*
Practitioners 4.53 4.45 4.55 4.40 4.53 4,21
Family 417 4.32 4.15 4.16 4.43 4,19*
Parents 4.05 431 4.12 3.91 4.40 4.02*
Panel B. Complianceto

. University ownership Institution rankings

Variable Public Private AA AB BA BB
Lecturers 4.97 4.83 4.96 491 4.82 5.12
Friends 4.22 4.20 4.27 4.06 4.23 4.21*
Alumni 4.75 4.48 4.80 4.41 4.59 4.72*
Practitioners 4.64 4.54 4.61 4.58 4.60 4.74
Family 459 4.71 4.61 4.63 4.66 4,72
Parents 5.58 5.49 5.56 5.61 5.47 5.60

Note: The table shows influence by university catgghe support to work in a PAF and the strengtltampliance.
indicates that the difference between universitggaries is significant at p < 0.05.



Figure 1 CPA exam pass rates 2013-2106
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