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Table 1
Frequency distributions of the respondents (SMEs, n =190).

Turnover (2013) Employees (2013)

Turnover (millions, €) Frequency Employees Frequency

2-5 66 10-25 52
5-10 38 26-50 68
10-20 42 51-100 37
20-50 L) 101-250 33

Total 190 Total 190
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* Exact back-translation “superior quality”.
** Exact back-translation “short delivery time".
*** Exact back-translation “correct timing of deliveries”.
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** Significant at p < 0.01 level.
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Table 4
Mean values and ranks for the three clusters of the four-cluster solution.

Means (ranks) and ANOVA results
Mo.  Variables (taxons)* 1 2 3 F

Low price 1.079 (4) 1.064 (6) 0.960 (8) 9.177
Ability to make rapid changes to p&s 1.061 (6} 0.986 (7) 1.020 (4) 2.989
Ability to introduce new p&s 1.066 (5) 0.674 (9) 0.980 (6) 86.08
Broad product line 0.759 (9) 0.896 (8) 0.931 (9) 16.37
Volume flexibility 1.171 (1) 1.110 (4) 1.012 (5) 17.03
Conformance quality 1.103 (3) 1.196 (1) 1.052 (2) 15.84
Performance quality 0.992 (8) 1.130 (3) 0.966 (7) 16.21
Delivery speed 1.015 (7) 1.097 (5) 1.022 (3) 4.347
Delivery dependability 1.107 (2) 1.182 (2) 1.087 (1) 7.699
Affter sales service 0.546 (10) 0.664 (10) 0.811 (10) 80.05
Cluster size (N) 50 40 89

1
2
3
4
5
6
7
&
9
1

* Within case standardised variables p&s = products/services.
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MANSTRATCLUSTER reference category is ‘Engineer-servers’ (Cluster 3) B Std. Error

v
a

Las 5 lala Fowls Intercept 0.223
(V&852) 2> oy ety TURNOVER2012 0.000
INDUSTRY (process) 0.394
INDUSTRY (metal) 0.033
INDUSTRY (electron.) -1.568
INDUSTRY (machines) -0.812
INDUSTRY (light) 0°
PRODUCTDEV 0.102
(Y Lﬁp) 62)3 O'J&L“-ﬁ{. Intercept 0.659
TURNOVER2012 0.000
INDUSTRY (process) 0.074
INDUSTRY (metal) 1.288
INDUSTRY (electron.) —0.080
INDUSTRY (machines) 0.111
INDUSTRY (light) 0°
PRODUCTDEV -0.397

- e D e e

2 This parameter is set to zero because it is redundant.
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