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Abstract  This  study  determines  the  relationships  of  verbal  aggressiveness  with  self-esteem
and depression  in  early  adolescents.  Quantitative,  cross-sectional  design  were  conduct  in  415
middle school  students  with  verbal  aggressiveness  in  Jakarta  that  has  been  screened  as  partici-
pants. The  Verbal  Aggressiveness  Scale  (VAS),  Rosenberg  Self-Esteem  Scale  (RSES),  and  11-ITEM
Kutcher  Adolescent  Depression  Scale  (KADS-11)  questionnaires  that  had  been  validity  and  reli-
ability tested  were  used.  From  all  participants,  55.9%  committing  a  moderate  level  of  verbal
aggressiveness,  45.5%  had  low  self-esteem,  and  50.4%  experienced  depression.  The  Pearson
product-moment  test  showed  a  significant  relationship  between  verbal  aggressiveness  and  self-
esteem in  early  adolescents  with  verbal  aggression,  while  the  Mann---Whitney  test  also  indicated
verbal aggressiveness  and  depression  in  early  adolescents  with  verbal  aggression  are  related.
This study  recommends  related  parties  to  pay  more  attention  to  the  verbal  aggression  incident

in early  adolescents.

.U.  A

t
d
fi
o
b
s
a
a
b

© 2020  Elsevier  España,  S.L

ntroduction

dolescence  spans  from  11  to  20  years  of  age  and  is  divided
nto  three  phases:  early  (11---14  years),  middle  (15---17
ears),  and  late  adolescents  (18---20  years).1 Fundamentally,
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he  family  is  the  source  of  security  to  support  adolescents
evelopment.2 When  the  sense  of  security  is  family  is  not  ful-
lling,  adolescents  will  turn  to  friends  to  satisfy  their  needs
f  friendship,  self-esteem,  and  intimacy.2 When  failing  to
elong  to  a  group  of  friends,  adolescents  may  encounter  low
elf-esteem,  loneliness,  and  depression.3 Therefore,  some
dolescents  showing  the  typical  attributes  of  group  to  be
ccepted,  even  by  committing  violent  behavior  such  as  ver-
al  aggressiveness.3

Verbal  aggressiveness  is  a  behavior  of  using  aggressive

anguage  which  can  violate  the  rights  of  others,  usually
n  the  form  of  interrupting  habit,  sarcasm,  or  other  forms
f  verbal  abuse,  including  bullying.4 The  perpetrators  may
ecome  popular  in  the  group,  which  has  the  same  attitude
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nd  have  an  increased  self-esteem  accordingly  so  that  they
eep  this  behavior.3 Some  studies  found  that  adolescents
ith  verbal  aggressiveness  usually  have  low  life  satisfaction,
oor  family  background,  and  low  self-esteem.5 On  the  other
and,  the  victims  of  verbal  abuse  may  experience  psycho-
ogical  trauma  and  even  psychiatric  disorders,  such  as  panic
ttacks,  phobias,  and  depression.

Self-esteem  is  an  individual’s  personal  judgment  about
elf-worth  based  on  the  person’s  self-ideal.6 Self-esteem
as  an  important  role  for  adolescents  to  develop  the  iden-
ity  and  the  basic  self-attribute  to  connect  with  others  in
eaningful  and  satisfying  relationships.7 In  addition,  self-

steem  also  reflects  the  success  of  adolescents  in  adapting
o  the  world.  Self-esteem  can  be  shaped  by  the  person’s
xperience  related  to  their  own  perception  of  self-worth,
ften  referred  to  as  the  ‘bottom  line’,  which  specifies  their
esponse  when  a  similar  situation  arises,  regardless  of  the
ppropriateness.  If  a  person  keeps  applying  an  inappropri-
te  response  to  a  situation,  and  never  change  it,  then  low
elf-esteem  may  persist  and  can  lead  to  depression.6

In  2018,  Indonesia  ranked  65th  in  the  global  suicide
revalence,  with  2.9  suicide  incidence  per  100,000  people.8

n  2015,  40%  of  children  and  adolescents  committed  suicide
ue  to  bullying.  Meanwhile,  the  Indonesian  Child  Protec-
ion  Commission  revealed  they  had  received  reports  of
6,000  cases  of  bullying  from  2011  to  September  2017.9

he  Indonesian  National  Development  Planning  Agency
howed  that  until  May  2018,  Indonesia’s  youth  population
ad  reached  45.1  million  or  17%  of  the  total  Indonesia
opulation.10 Given  the  growing  number  of  adolescents
n  Indonesia,  coupled  with  the  increase  in  psychosocial
atters  surrounding  this  young  population,  it  is  important

o  assess  the  verbal  aggressiveness  among  adolescents.  In
his  study,  we  investigated  the  relationship  of  verbal  aggres-
iveness  with  the  self-esteem  and  depression  in  Indonesian
dolescents  who  were  committed  verbal  aggression.
ethod

 cross-sectional,  descriptive-correlative  design  was  used  in
his  study.  The  participants  were  recruited  at  a  public  middle

a
l
(
a

Table  1  Participant’s  verbal  aggressiveness,  self-esteem,  and  de

Overall  Verbal  aggressiveness  

Low  Moderate  Significant  Lo
139 (33.5%)  232  (55.9%)  44  (10.6%)  18

Grade
VII  65  (33.7%)  107  (55.4%)  21  (10.9%)  96  

VIII 74  (33.3%)  125  (56.3%)  23  (10.4%)  93  

Age
12 y.o  8  (33.3%)  13  (54.2%)  3  (12.5%)  8  

13 y.o  56  (33.7%)  91  (54.8%)  19  (11.4%)  48  

14 y.o  75  (33.3%)  128  (56.9%)  22  (9.8%)  34  

Gender
Boy 82  (40.4%)  112  (55.2%)  9  (4.4%)  26  

Girl 57  (26.9%)  120  (56.6%)  35  (16.5%)  64  
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chool  in  Jakarta,  Indonesia,  using  purposive  sampling.  We
creened  all  grade  VII  and  VIII  students  for  verbal  aggressive-
ess  and  had  415  eligible  students  who  took  part  in  the  study.

Three  questionnaires  were  used  to  measure  the  varia-
les,  the  Verbal  Aggressiveness  Scale  (VAS),11 Rosenberg
elf-Esteem  Scale  (RSES),12 and  11-item  Kutcher  Adolescent
epression  Scale  (KADS-11).13 We  modified  these  question-
aires  and  tested  them  for  the  validity  and  reliability  of
0  students  of  another  middle  school  in  Jakarta.  All  ques-
ionnaires  were  found  to  be  valid  and  reliable  (Cronbach’s
lpha  of  VAS  =  0.851;  RSES  =  0.848;  KADS-11  =  0.758).

Data  were  analyzed  univariately  and  bivariately  to
escribes  the  characteristics  of  each  variable  and  assess  the
elationships  of  variables.  The  independent  variable  of  this
tudy  was  the  verbal  aggressiveness,  while  the  dependent
ariables  were  self-esteem  and  depression.

We  adhered  to  ethical  principles  for  research
nvolving  human  subjects.  Ethical  approval  was  issued
y  the  Ethics  Committee  of  the  Faculty  of  Nurs-
ng,  Universitas  Indonesia,  in  the  letter  number
K-202/UN2.F12.D1.2.1/ETIK.FIK.2019.

esults

he  adolescents  in  this  study  were  aged  12---14  years
mean  =  13.48),  which  fell  into  the  early  adolescent  age
racket.  We  had  a  fairly  similar  proportion  of  the  adoles-
ent  boys  and  girls  who  had  committed  verbal  aggressiveness
48.9%  male;  51.1%  female).

The  summary  of  the  verbal  aggressiveness,  self-esteem,
nd  depression  categories  of  the  participants  are  presented
n  Table  1.

Concerning  the  verbal  aggressiveness,  the  majority  of
he  participants  did  a  moderate  level  of  verbal  aggressive-
ess  (55.9%).  According  to  the  age  group,  the  oldest  group
14  years)  had  committed  more  verbal  aggressiveness.  We

lso  found  that  girls  had  more  significant  and  moderate
evels  of  verbal  aggressiveness  than  their  boy  counterparts
16.5%  vs.  4.4%  at  the  significant  level;  and  56.6%  vs.  55.2%
t  the  moderate  level).

pression  categories  (n  =  415).

Self-esteem  Depression

w  High  No  Yes
9  (45.5%)  226  (54.5%)  206  (49.6%)  209  (50.4%)

(49.7%)  97  (50.3%)  26  (12.8%)  177  (87.2%)
(41.9%)  129  (58.1%)  64  (30.2%)  148  (69.8%)

(33.3%)  16  (66.7%)  13  (54.2%)  11  (45.8%)
(28.9%)  118  (71.1%)  78  (47.0%)  88  (53.0%)
(15.1%)  191  (84.9%)  115  (51.1%)  110  (48.9%)

(12.8%)  177  (87.2%)  124  (61.1%)  79  (38.9%)
(30.2%)  148  (69.8%)  82  (38.7%)  130  (61.3%)
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Table  2  Correlations  of  verbal  aggressiveness  and  self-esteem  of  the  Indonesian  adolescents  with  verbal  aggressiveness
(n =  415).

Verbal  aggressiveness Self-esteem

Verbal  aggressiveness  Pearson  correlations  1  −0.191a

Sig.  (2-tailed)  0.000
N 415  415

Self-esteem  Pearson  correlations  −0.191a 1
Sig. (2-tailed)  0.000
N 415  415

a Correlation is significant at the 0.01 level (2-tailed).

Table  3  Correlations  of  verbal  aggressiveness  and  depression  of  the  Indonesian  adolescents  with  verbal  aggressiveness  (n  =  415).

Correlations

Depression  N  Mean  rank  Sum  of  ranks

Verbal  aggressiveness No  depression 206  182.73  37,642.00
Depression  209  232.91  48,678.00

Total 415

Test  statisticsa

Total  AV
Mann---Whitney  U  16,321.000
Wilcoxon W  37,642.000
Z −4.274
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Asymp, Sig.  (2-tailed)  

a Grouping variable: depression.

From  the  self-esteem  categorization,  we  can  see
hat  more  than  half  of  the  participants  (54.5%)  had  high
elf-esteem.  A  higher  number  of  adolescents  with  high
elf-esteem  is  found  in  grade  VIII,  aged  14  years,  and
dolescent  boys.

Furthermore,  we  obtained  half  of  the  participants  in  this
tudy  (50.4%)  reported  to  have  depression.  The  distribution
f  depression  was  somewhat  fair  in  grade  VII  and  VII  parti-
ipants.  While  the  adolescents  aged  13  years  had  a  slightly
igher  proportion  of  depression  (53.0%),  the  proportion  was
otably  high  among  the  adolescent  girls  (61.3%).

We  then  performed  the  Pearson  product-moment  test  to
ee  the  relationship  between  the  verbal  aggressiveness  and
elf-esteem  of  the  participants  (Table  2).

The  verbal  aggressiveness  was  statistically  significantly
orrelated  with  self-esteem  (p  =  0.000).  The  Pearson  cor-
elation  value  between  these  two  dimensions  was  −0.191,
ndicating  the  higher  the  verbal  aggressiveness  level  of  the
articipants,  the  lower  their  self-esteem.

Finally,  we  conducted  a  Mann---Whitney  test  to  analyze
he  correlation  between  verbal  aggressiveness  and  depres-
ion  (Table  3).

The  correlation  was  found  to  be  statistically  significant
p  =  0.000;  Z  value  =  −4.274).
iscussion

uberty  occurs  at  the  adolescents  period  and  is  associated
ith  emotional  instability,1 and  at  the  same  time,  increasing

p
o
a
b

S28
0.000

utonomy  and  the  need  of  friendship.14 To  be  accepted  at
 certain  peer  group,  adolescents  may  exhibit  the  behav-
or  related  of  the  group,  including  verbal  aggression  or
ullying.3

We  had  51.1%  girl  participants,  a  little  higher  than  the
oy  participants.  Whereas,  in  a  prior  study  done  by  Febri-
wan,  Takwin,  &  Muhamad,  adolescent  boys  tended  to  have

 higher  average  of  verbal  aggressiveness  scores  than  the
dolescent  girls.15 Our  finding  is  also  different  from  the  pre-
ious  study  in  Indonesia  that  found  adolescent  boys  tend  to
ave  a higher  average  verbal  aggressiveness  score  than  the
dolescent  girls.15 Different  location,  demography,  and  the
imitation  of  this  cross-sectional  study  design  may  explain
his  difference.16

We  also  found  55.9%  of  415  participants  have  done  a  mod-
rate  level  of  verbal  aggressiveness.  Verbal  aggressiveness
ay  emerge  when  family,  as  the  main  support  system  of

he  adolescents,  is  not  fulfilling  its  role,  which  leads  the
eenagers  to  look  for  peer  groups  to  replace  that  roles.2

he  verbal  aggression  problem  arises  when  the  peer  group
hosen  by  the  adolescents  has  a  tendency  toward  verbal
ggression.

The  results  of  this  study  are  in  accordance  with  the  Ban-
ura’s  social  learning  theory,  which  argues  that  aggressive
ehavior  can  be  learned  from  the  environment.16 Bandura
rgue  that  adolescents  learn  the  behavior  by  imitating  their

eers  or  other  people  and  receiving  positive  response  from
thers  toward  their  learned  behavior.16 Fourteen  years-old
dolescents  in  this  study  reported  a  higher  level  of  ver-
al  aggressiveness.  All  participants,  however,  were  in  the
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arly  adolescence,  which  previous  studies  had  indicated  its
ncreasing  trend  of  verbal  aggressiveness.6

Regarding  self-esteem,  we  found  that  more  adolescents
ho  had  been  committing  verbal  aggressiveness  (54.5%)  had
igh  self-esteem.  On  the  other  hand,  Esteves,  Jimenez,  &
oreno  reported  that  verbal  aggressive  adolescents  tend

o  have  low  self-esteem.5 The  results  of  this  study  are
n  accordance  with  the  literature,  which  states  that  as
e  age,  our  personality  will  develop  in  a  more  mature
irection.17 In  addition,  girls  are  more  susceptible  to  lower
elf-esteem,  as  in  our  study  finding,  because  they  tend
o  be  more  sensitive  so  that  they  are  easier  to  feel
ad  and  lonely.18 A  research  in  Bulgaria  also  found  that
irls  had  lower  self-esteem  levels  than  the  adolescent
oys.19

Around  half  of  the  adolescents  in  this  study  (50.4%)
eported  to  have  depression.  Adolescents  coming  from  the
ysfunctional  family  may  have  academic  as  well  as  social
roblems,  which  then  can  contribute  to  the  emergence
f  depressive  symptoms  in  adolescents.20 Poor  relation-
hip  with  peers  is  also  linked  to  depression  in  adolescents,
ccording  to  Vanhalst  &  Lau,  as  cited  by  Santrock.20 Ado-
escents  who  do  not  have  close  friends,  lacked  interaction
ith  friends,  and  rejected  with  peers  are  more  prone  to
et  depressed.20 This  notion  is  supported  by  research  from
ukowski,  Laursen,  &  Hoza  that  found  friendship  can  prevent
epression  in  adolescents.20

As  in  low  self-esteem,  depressions  were  found  in  a  larger
roportion  of  adolescent  girls  (61.3%).  This  finding  is  aligned
ith  previous  study  findings  that  depression  is  more  com-
on  among  adolescent  girls.18,20 Rose  et  al.  argue  that

ormonal  imbalance  can  bring  a  heightened  emotional  insta-
ility,  which  may  lead  to  depression  in  girls.20 However,  we
id  not  examine  further  how  these  factors  can  influence  the
evel  of  depression  of  adolescents.

The  result  of  this  study  demonstrates  the  correlation
etween  verbal  aggressiveness  and  self-esteem  in  adoles-
ents  who  committed  verbal  aggression.  We  also  found
hat  the  higher  the  level  of  verbal  aggressiveness,  the
ower  the  self-esteem.  This  finding  agrees  with  the  study
esult  of  Esteves,  Jimenez,  and  Moreno.5 Walker  and  Bright,
s  cited  by  Teng,  Liu,  and  Guo  argued  that  people  with
ow  self-esteem  tend  to  behave  aggressively  to  protect
hemselves,  to  cover  up  feeling  awkward,  and  eventually
ncrease  their  self-esteem  again.2 The  high  social  status
n  the  eyes  of  peers  can  make  teenagers  more  confident
nd  increase  their  self-esteem.3 As  explained  by  the  social
earning  theory,  the  reinforcement  of  aggressive  behav-
or  in  the  adolescent’s  social  environment  may  sustain
uch  behavior.16

There  was  also  a  significant  relationship  between  ver-
al  aggressiveness  and  depression  in  this  study.  This  result
s  in  accordance  with  the  result  of  the  prior  studies.5 The
epressive  symptoms  in  the  perpetrators  of  verbal  aggres-
ion  can  be  caused  by  family  factors  that  also  trigger  the
erbal  aggression  behavior.20 When  the  adolescents  need  for
he  family’s  role  as  the  main  support  system  is  not  appro-
riately  fulfilled,  the  adolescent  tends  to  have  depressive

ymptoms  and  then  will  turn  to  peers  as  their  major  sup-
ort  system.2 However,  we  did  not  examine  the  factors  that
ffect  depression  in  the  respondents  so  that  further  research
s  needed.

S28
.Y.S.  Hamid

onclusion

rom  all  participants  in  this  study,  55.9%  committing  a
oderate  level  of  verbal  aggressiveness,  45.5%  had  low

elf-esteem,  and  50.4%  experienced  depression.  This  study
lso  indicated  a  significant  relationship  between  verbal
ggressiveness  and  self-esteem  in  early  adolescents  with
erbal  aggression.  The  relation  between  verbal  aggres-
iveness  and  depression  in  early  adolescents  with  verbal
ggression  are  also  shown.  Accordingly,  it  is  important  to  pay
ore  attention  to  the  verbal  aggression  incidents  in  early

dolescents.
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