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Abstract 

This paper is a semantic review research as a preliminary study to analyze the use of Absorptive Capacity (AC) theory in 
Information Systems (IS) research. This study aims to contribute to filling the gaps in the AC literature by analyzing the evolution 
of AC theory and models. A systematic literature review was carried out using an analysis of articles from ten leading journals in 
the IS field based on Scientific Journal Rankings. The selection of SI journals in the 1st quartile status aims to cover research 
related to research topics with good quality. The results show that the implementation of AC in IS is different from the initial 
concept of AC that was formed. The study identified the main driving factor for AC that has not been fully revealed in AC research 
in IS, namely Organizational Behavior. This study opens up future research opportunities to explore each dimension of AC 
development. 
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1. Introduction 

Absorptive Capacity theory (AC) has evolved since a new theory was introduced [1]–[3]. This theory is introduced 
by Cohen [4] for the first time in social science. There are at least 278,000 articles found in Google Scholar engine 
that discuss about AC [5]. It shows that AC theory is an interesting topic to be researched about. The first time the 
theory was discussed in scientific research, it was described as the organization’s ability to learn about identifying, 
assimilating and exploiting the knowledge from the environment [4]. AC is an important theory in Information System 
research (IS) [6].  
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Cohen and Levinthal (1990) [4]  suggest paying attention on individual cognitive ability for AC improvement. It is 
considered as part of organization’s construction [1]-[3]. Although AC (AC) relates to learning and knowledge, many 
AC’s researches do not focus on individual role contribution in this development [11]. They are more focused on 
structural and procedural processes in the organization [3]. According to Zahra and Goerge [1], there are many 
ambiguities in the description of measurement, definition, component, antecedent, and result of AC. The 
organization’s competitive advantage can be achieved through AC. Therefore, the organization gives the maximum 
support to it [7]. It is important to understand how researchers observe and explain how far AC engagement in the 
organization is. This is necessary  so that organizations can utilize these capabilities optimally [6]. Meanwhile, there 
are differences in theory interpretation and implementation as aforementioned (and see Absorbtive Capacity definition 
section). Responding to these problemss, this study seeks to provide an overview of the literature on the development 
of AC theory since its inception until now and clarify the construct of individual role on it. Specifically, this study is 
expected to contribute to AC theory which fills the gap between formal AC process and how the organization can 
achieve their competitive advantage. In addition, this study also presents what components of AC are consistently used 
in the article. The next part of this paper describes the literature review, the third part is the research method, the fourth 
part is the results of the study and the last part is the conclusions and suggestions for further research. 

2. Literature 

A review of the development of AC since it was first introduced [4] and its evolution is needed to provide a context 
for analysis. This is because there are differences in the construct and conceptual AC. This review highlights the basic 
developments of AC in IS research and provides a comprehensive summary of the complexities of AC theory. 

2.1. Absorptive Capacity (AC) definition 

Absorbtive Capacity (AC) is introduced by Cohen for the first time in a science article as the organization’s learning 
ability to identify, assimilate and exploit knowledge from the environment [4].  Furthermore, in its development, the 
theory has undergone evolution. At least five great works, including Cohen [4],  have contributed to its development. 
They are Zahra [1], Lane [3], Todorova [2], and Volberda [12]. There are many conceptual differences in its 
implementation according to those experts. According to Cohen [4], AC is the organization’s ability to absorb 
knowledge for commercial purposes. The value recognition process plays an important role in it. It becomes easier if 
they have prior knowledge. Assimilation process may occur if there is prior learning and knowledge acquisition. This 
process also relies on the effectiveness of proliferations and socialisation from new external information. The new 
external information in the organization is considered as the new knowledge exploitation for its commercial 
advantages. Technology has the power to facilitate this exploitation process. Different ideas emerge from Zahra and 
George’s (2002) findings [1]. Modification and expansion of the initial idea is done by stating the 4 dimensions of 
AC, namely acquisition, assimilation, transformation and exploitation. Zahra and George divided these dimensions 
into two models, the first one is AC potential (PAC), which consists of Acquisition and Assimilation. The acquisition 
dimension did not appear in AC parts which was introduced by Cohen [4]. The second model is AC realisation or 
RAC, which consists of commercial exploitation [4]  and transformation. The transformation dimension also did not 
appear in Cohen’s study [4]. Zahra and George’s  idea simply shows  that the organization has the ability to change 
and exploit as much acquired knowledge as possible. Then the process  of assimilation follows. The organization 
innovation can be achieved if the ratio of RAC to PAC is at maximum. However, this idea is considered deviant by 
Lane et al. [3]. Because it is not in accordance with the original purpose of the AC construction introduced by Cohen 
[4], Lane redefined AC as the concept, namely recognizing new knowledge through knowledge exploration, 
knowledge assimilation through transformative learning and used them to develop the new knowledge and commercial 
goal through exploitative learning.  Todorova and  Durisin (2007) [2] argue that there is serious ambiguity  and 
omission in AC reconceptualized by  Zahra and George because the “identify dimension” was missing and the 
placement of the previous dimensions were incorrectly done. While Folberda, Foss, and Lyles (2010) [12]  express 
the need for the integration  of  Zahra and George’s idea,  by considering Organizational antecedents and managerial 
antecedents  as a significant driver of AC. Intra organizational antecedents emphasize organizational structure and 
how it helps processes related to knowledge [12]. In general, these structures include organization, incentive 
structures, informal networks, and facilities for internal communication within the organization. All of them are 
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advantages. Technology has the power to facilitate this exploitation process. Different ideas emerge from Zahra and 
George’s (2002) findings [1]. Modification and expansion of the initial idea is done by stating the 4 dimensions of 
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essential for the proliferation of newly acquired knowledge. Although there are different ideas from experts regarding 
AC as described previously, they consistently express 4 dimensions as the constituent expresses 4 dimensions as AC 
factor, namely: exploration, assimilation, transformation and exploitation. In previous studies, it was revealed that the 
routines and processes that contribute to organizational AC vary according to the individual slearning abilities of the 
organization [13][14]. Creating cross departmental teams or scheduling time to meet with individuals from other 
departments to share different ideas and perspectives can be important in assimilating new knowledge or transforming 
an existing knowledge base, encouraging assimilation and transformative learning [15].  Meanwhile, in another AC 
study, it was stated that recombining knowledge in new and different ways can develop exploitative learning [16]. 
Furthermore, subsequent studies revealed that individual organizations play an important role in the success of 
AC [8][17][18]. The organizational learning process [19] in AC is inseparable from the informal interaction [20]. The 
organization’s ability to absorb knowledge is ultimately related to the organization’s long-term financial 
performance [21]. This is in accordance with AC concept expressed by Cohen that the organization's ability to absorb 
new knowledge aims for the company's commercial achievements. 

2.2. Construct development 

The AC concept was introduced in 1990 by Cohen and Liventhal[4]. Several years after the AC concept was 
introduced, it’s construct underwent changes by several researchers. In summary, the AC construct from year to year 
is presented in Table 1. 

Table 1.  AC model components. 
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[4] 1990 x               x x             
[1] 2002 x x x           x         x x x 
[3] 2006         x x x       x   x   x   
[2] 2007 x x x         x x         x x x 
[12] 2010 x     x         x     x     x x 

 
Although there is a change in the construct of AC, assimilation with the rationale of organizational behavior does 

not change. Previous research has found that often individual interactions are informal and undefined, leading to 
learning within organizations[20]. By definition, organizational citizenship behavior is “individual behavior that is 
independent, not directly or explicitly recognized by the formal reward system, and which overall promotes the 
efficient and effective functioning of the organization”[22]. This shows that Organizational Citizenship Behavior 
(OCB) is a type of behavior that fills the gap between how companies organize their learning processes and what is 
actually needed to create a competitive advantage. OCB affiliation can be defined: Behavior that is cooperative and 
generally non-controversial [23] and relationship strengthen [24]. OCB affiliation generally consists of helping [22], 
sportsmanship [22][25], organization loyalty[26], organizational compliance [26], individual initiative [27], civic 
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policy [25] and self development [28]. The development trend of the AC construct will be presented in the next 
chapter. The selection of quality literature from leading journals with a Q1 quartile index is expected to produce an 
accurate trend of AC development.  

Table 2. Data collection process. 

Phase Data Collection Process Result 
1 Google Scholar Search in Topic "Absorptive Capacity" 28.000  
2 Choice of Top 10 Q1 Journal in Information System Scope   
  Search in topic: "Absorptive Capacity" 588  
3 Search in article title, abstract, keywords: "Absorptive Capacity"   
  Limit to Subject Area: Information System   
  Total Article 51  

3. Research method 

This research is a semantic review research as an initial research related to AC. In management and strategy research, 
SLR is used to provide impartial transparency, clarity, and inclusive coverage in a particular area [29]. 

Table 3. Journal list. 

No Journal Number of Article 

1 IEEE Transactions on Information Theory 9 
2 MIS Quarterly: Management Information Systems 9 
3 Information and Management 7 
4 Information Systems Research 7 
5 Science and Technology 5 
6 Information Systems Journal 4 
7 European Journal of Information Systems 3 
8 Journal of Strategic Information Systems 3 
9 Journal of Service Research  1 
10 Journal of Supply Chain Management 3 
  TOTAL 51 

 
Transfield et al  [30] state that the most popular form of research synthesis is “narrative review that attempts to 

identify what has been written about a subject or topic” [30]. Therefore, this study aims to contribute to the 
development and understanding of AC construction through a systematic review of literature. SLR can be defined: 
locating existing studies, selecting and evaluating contributions, analyzing and synthesizing data, and reporting 
evidence in such a way as to allow fairly clear conclusions to be reached about what is known and what is not [31]. 
This research is expected to complement AC references from various perspectives based on AC research trends. To 
find, select and assess as many relevant studies as possible [31]. 

3.1. Data collection 

Data collection in systematic review is an important phase to be able to provide high quality semantic review results 
[30]. Therefore, this study considers the indexing platform and reputation of quality publications based on the ranking 
on Scimagojr [32]. The data is taken from a reputable Information System Journal with index Quartile 1. In the same 
way as Sarka and Ipsen  [33], an automatic search is developed through a comprehensive search string, with keywords: 
Absorption Capacity. The search focused on “Article Title, Abstract, Keyword” in the Journal. This research focuses 
on the field of Information Systems, therefore the scope of the search is limited to journals that have an IS scope. 
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introduced, it’s construct underwent changes by several researchers. In summary, the AC construct from year to year 
is presented in Table 1. 
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Although there is a change in the construct of AC, assimilation with the rationale of organizational behavior does 

not change. Previous research has found that often individual interactions are informal and undefined, leading to 
learning within organizations[20]. By definition, organizational citizenship behavior is “individual behavior that is 
independent, not directly or explicitly recognized by the formal reward system, and which overall promotes the 
efficient and effective functioning of the organization”[22]. This shows that Organizational Citizenship Behavior 
(OCB) is a type of behavior that fills the gap between how companies organize their learning processes and what is 
actually needed to create a competitive advantage. OCB affiliation can be defined: Behavior that is cooperative and 
generally non-controversial [23] and relationship strengthen [24]. OCB affiliation generally consists of helping [22], 
sportsmanship [22][25], organization loyalty[26], organizational compliance [26], individual initiative [27], civic 
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policy [25] and self development [28]. The development trend of the AC construct will be presented in the next 
chapter. The selection of quality literature from leading journals with a Q1 quartile index is expected to produce an 
accurate trend of AC development.  

Table 2. Data collection process. 

Phase Data Collection Process Result 
1 Google Scholar Search in Topic "Absorptive Capacity" 28.000  
2 Choice of Top 10 Q1 Journal in Information System Scope   
  Search in topic: "Absorptive Capacity" 588  
3 Search in article title, abstract, keywords: "Absorptive Capacity"   
  Limit to Subject Area: Information System   
  Total Article 51  

3. Research method 

This research is a semantic review research as an initial research related to AC. In management and strategy research, 
SLR is used to provide impartial transparency, clarity, and inclusive coverage in a particular area [29]. 

Table 3. Journal list. 

No Journal Number of Article 

1 IEEE Transactions on Information Theory 9 
2 MIS Quarterly: Management Information Systems 9 
3 Information and Management 7 
4 Information Systems Research 7 
5 Science and Technology 5 
6 Information Systems Journal 4 
7 European Journal of Information Systems 3 
8 Journal of Strategic Information Systems 3 
9 Journal of Service Research  1 
10 Journal of Supply Chain Management 3 
  TOTAL 51 

 
Transfield et al  [30] state that the most popular form of research synthesis is “narrative review that attempts to 

identify what has been written about a subject or topic” [30]. Therefore, this study aims to contribute to the 
development and understanding of AC construction through a systematic review of literature. SLR can be defined: 
locating existing studies, selecting and evaluating contributions, analyzing and synthesizing data, and reporting 
evidence in such a way as to allow fairly clear conclusions to be reached about what is known and what is not [31]. 
This research is expected to complement AC references from various perspectives based on AC research trends. To 
find, select and assess as many relevant studies as possible [31]. 

3.1. Data collection 

Data collection in systematic review is an important phase to be able to provide high quality semantic review results 
[30]. Therefore, this study considers the indexing platform and reputation of quality publications based on the ranking 
on Scimagojr [32]. The data is taken from a reputable Information System Journal with index Quartile 1. In the same 
way as Sarka and Ipsen  [33], an automatic search is developed through a comprehensive search string, with keywords: 
Absorption Capacity. The search focused on “Article Title, Abstract, Keyword” in the Journal. This research focuses 
on the field of Information Systems, therefore the scope of the search is limited to journals that have an IS scope. 
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Table 4 presents several behavioral dimensions that appear constantly from the 51 selected articles, such as: 
Relationship, Social, Individual Development and Intrinsic Motivation. Furthermore, the percentage of OCB 
manifestations in Table 4 is presented specifically in Fig. 2. 

Table 4. Journal list. 

Dimension Reference 
Knowledge Source/ Complementary/ Inter-
organization Antecedence/ Management (19 articles) 

[34][35] [36][37][38][10] [39][40] [12] [41][42][43][44][45][46][47][48][49][50] 

Prior Knowledge (10 articles) [51][52][53][54][55][56][12][57][43][44] 
Relationship (OCB) (17 articles) [58][39] [59][40][60] [55][12] [41][61][62][44][63][45] [64][46][48][49]  
Environmental Conditions [65][53][56][12][43][3] 
PACAP [51][58][12][62][46][66][67][68][69] 
RACAP [51][58][12][62][66][67][68] [69] 
Acquire [54][39] [59][57][44][63][64][47] [50] [3]  
Assimilate [52][10][58] [54] [39][59][60] [57][43][62][44][63] [64][47][48] [50] [3] 
Transform [39][59][44][63] [64][47] [50] [3] 
Apply/ Exploit [52][54][59][60][44][63] [64][47][70] [50] [3] 
Organizational Strategies/ Management [35][71][54][59][47] 
Organizational Structures/ Process perspective  [34][37][58][54][60][13][56][70] 
Innovation [35][51][72][73][65][38][53][71][54][39][59][59] [40][74][41][61][75][64][46][66] 

[70]  
Innovative Performance [35][76][36] [49] 
Knowledge Output [10][71][43][45][67][67] 
Exploitation/ Exploration [39][59][74][77][56][48] [3][69][78] 
Performance [73][10][79][71][54][60][74][12][43][44][64][47][70] 
Competitive Advantage [10][58] [77][12]  
Social Interaction / transfer/ share (OCB) [36][10][79][53][39][59][66][60][13][77][12][41][61][75][42][62][44][63][45][46][

67][50] 
Individual Creativity/ Individual Development (OCB) [51][10][39][40][12][61][62][45][66][49] [44][63] [64][46][48]  
Initiative [58][40] [63] 
R&D/ Basic Research [76][73][52][36][71][13][12][80][78] 
Dynamic Process/ Dynamic Capability [34][74][77][44][63][64][48] 
Intrinsic Motivation (OCB) [51][61][49] 
Agility (1 article) [63] 

3.2. Sample selection 

Inclusion and exclusion criteria were used to assess the relevance of each study found to determine whether the 
study actually answered the review question [31]. Therefore, the articles selected to be part of this study met specific 
inclusion criteria: published in English; categorized as articles; come from the following fields of study: Information 
Systems. The initial search returned 588 of all Journals. After applying the inclusion and exclusion criteria, 51 articles 
were obtained which will be used for further analysis. Table 1 shows the stages of data collection and summarizes 
how the articles were obtained. Although a small number of articles were found that met the inclusion criteria, it is 
relevant to continue the following steps of the SLR to describe the pathways by which this emerging topic is evolving 
and to provide insights for future research. Furthermore, the publication systematization for each article includes 
information on the constructs used in the study. The mapping of similarities and differences in constructs was carried 
out to determine the development of the use of AC in recent studies. The comparison of the pattern of AC evolution 
in previous studies is used as an initial reference for AC evolution.The selected articles, Table 2 and Table 3, will then 
be analyzed by grouping them based on the components that make up the AC. The components that have the same 
domain will be grouped into 1, for example, the OCB domain. The OCB domain refers to the literature review in the 
previous chapter. 

4. Findings 

The mapping of the articles shows the development of the construct and the relationship between AC and other 
activities in the organization. Absorption is a relevant driver for acquiring external knowledge and transferring it 
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within the firm. As stated by Cohen and Levinthal (1990) [4], AC gives firms the ability to recognize the value of new 
information, assimilate it and apply it to commercial purposes. On the other hand, in terms of finding external 
knowledge from cross-sectoral partnerships, alliances or collaborations, the importance of knowledge sharing and 
participatory decision-making must be considered in the success of collaborative efforts. AC has developed since it 
was introduced. There are several changes to the construct based on the different perspectives of each researcher.  
However, if it is observed that there are similarities in constructs that have been maintained since the beginning of the 
introduction of AC, namely assimilation [1]-[4], [12]. In the previous chapter, it was also explained that the absorption 
of knowledge is related to the behavior that underlies learning and knowledge [4]. This can be seen in the process of 
assimilation. Informal networks and communication as part of behavior are among the driving factors of AC[12]. In 
addition to its knowledge base, companies need to develop structures and processes that facilitate the absorption of 
knowledge [10]. Previous research has found that two types of organizational capacity have an impact on AC: 
coordination ability and socialization ability [56][81]. Socialization skills contribute to the development of broad 
implicit rules for appropriate organizational behavior [82]. As a result, socialization skills increase the application of 
new knowledge to products, services, and other organizational activities [81]. The behavior referred to in this study is 
positive behavior outside of work obligations, which willingly absorbs IS capacity and coordinates and socializes it  
[83], without getting rewarded. Organizational citizenship behavior (OCB) is defined as behavior that is freely chosen 
by individuals where the behavior is not directly or explicitly recognized by the formal reward system and contributes 
to the effectiveness and efficiency of organizational functioning [84][85][86]. This adds information about the 
existence of other factors related to AC, namely individual behavior in the organization itself. The involvement of 
OCB in AC research has not been very popular. However, referring to the concept of AC which involves behavior, 
this study proposes the addition of the OCB construct to measure the success of AC in organizations. In its 
development, there are groups of components that come from the OCB domain, Fig.  1. There are similar components 
in the development of AC, namely Knowledge Source, Prior Knowledge, Assimilate, Apply/Exploit. While in more 
than 50 articles collected from reputable journals, Scientific Journal Ranking (SJR) Q1 the majority placed OCB on 
the AC component, Fig.  2. In addition to the similarity of 4 components (Fig.  1) that drive the success of AC (Fig. 
1), there are several other components that support the success of AC as presented in Fig. s 1 and 2. There are groups 
of components that are clearly part of the manifestation of OCB. There are components in Fig.  2 that consistently 
appear among 50 articles (see method section) are part of OCB. They are Individual creativity[28], social 
interaction[87][24], and Individual development[28]. These show that OCB can not be separated from AC both 
directly and indirectly. OCB manifestations in AC components include: Social Interaction. OCB affiliates "lubricate 
the social engine of the organization"[87] by enhancing cooperation and strengthening relationships between 
workers[24], which increases the efficiency and effectiveness of of routines that support learning abilities; Power 
Relationship. The strength of a relationship is reflected on how individuals help each other. Strengthening 
relationships between workers, increasing knowledge transfer, increasing the rate of learning by new employees and 
encouraging the diffusion of the best practices among workers, which increases the efficiency and effectiveness of 
learning routines [22]; Self Development. “Refers to the improvement of one's own knowledge or work skills” [28]. 
Acquiring valuable skills through self-development, including individual creativity, increases employees' ability to 
more competently carry out assigned routines and, possibly, increases the types of routines they understand and can 
participate in [28]. Intrinsic motivation strengthens OCB in general [51][61][49] including individual creativity.  

5. Discussion 

The development of AC since its introduction until now has undergone changes based on various perspectives. 
However, the idea underlying the AC concept has consistently featured a domain of individual behavior called 
Organizational Citizenship Behavior. This is based on the grouping of AC components that consistently appear in the 
50 selected papers that have been described previously in the findings (Fig.  2). Certain types of individual-level 
behavior contribute to the development of enterprise-level absorbency. As far as behavioral involvement in AC 
increases, the proposed managerial implication is that organizations should seek to hire employees who are more 
likely to engage in OCB. OCB personality traits as drivers of AC success need to be further disclosed to facilitate 
identification of applicants or promoted employees who have higher OCB engagement than others. Several OCB 
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Fig. 1. AC components.                 Fig.  2. OCB in AC. 
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personalities are already provided in the finding section. As a preliminary study, this research opens up opportunities 
for future research in revealing the success of AC.  

 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
There are many interesting potentials that can be investigated further by extending this research. One way is to 

reveal the manifestation of each dimension of OCB that is directly related to AC by considering environmental factors. 
The findings of this study support previous research on the relationship between behavioral components in the 
implementation of AC. A total of 51 articles from reputable journals indicate that there are at least 3 behavioral 
components consistently involved in AC research. The behavioral components include Social Interaction, Power 
Relationship and Self Development. In addition to these three behavioral components, there is other behavioral 
component, namely intrinsic motivation. In addition, other components that drive the success of AC provide 
opportunities for future studies. 

6. Conclusion   

The development of AC allows the emergence new veriaty of new component. From the literature analysis and 
findings, it is clear how the behavior cannot be separated in the AC. Several types of components are manifestations 
of behavior. In general, the behavior in this study is part of OCB. This study opens up future research opportunities in 
exploring the AC components. Because OCB has a close relationship with where the location and culture of the 
company is located, research on the topic of AC has a greater opportunity for synergies and to learn from each other 
in a world that increasingly demands intercultural collaboration.  
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Fig. 1. AC components.                 Fig.  2. OCB in AC. 
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personalities are already provided in the finding section. As a preliminary study, this research opens up opportunities 
for future research in revealing the success of AC.  

 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
There are many interesting potentials that can be investigated further by extending this research. One way is to 

reveal the manifestation of each dimension of OCB that is directly related to AC by considering environmental factors. 
The findings of this study support previous research on the relationship between behavioral components in the 
implementation of AC. A total of 51 articles from reputable journals indicate that there are at least 3 behavioral 
components consistently involved in AC research. The behavioral components include Social Interaction, Power 
Relationship and Self Development. In addition to these three behavioral components, there is other behavioral 
component, namely intrinsic motivation. In addition, other components that drive the success of AC provide 
opportunities for future studies. 

6. Conclusion   

The development of AC allows the emergence new veriaty of new component. From the literature analysis and 
findings, it is clear how the behavior cannot be separated in the AC. Several types of components are manifestations 
of behavior. In general, the behavior in this study is part of OCB. This study opens up future research opportunities in 
exploring the AC components. Because OCB has a close relationship with where the location and culture of the 
company is located, research on the topic of AC has a greater opportunity for synergies and to learn from each other 
in a world that increasingly demands intercultural collaboration.  

References 

[1] Zahra, S. A.,  and G. George.  (2002) “Absorptive capacity: A review, reconceptualization, and extension,” Academy of Management Review 
27 (2), doi: 10.5465/AMR.2002.6587995. 

[2] Todorova, G., and B. Durisin (2007) “Absorptive capacity: Valuing a reconceptualization,” Academy of Management Review 32 (3), doi: 
10.5465/AMR.2007.25275513. 

[3] Lane, P. J. , B. R. Koka, and S. Pathak. (2006) “The reification of absorptive capacity: A critical review and rejuvenation of the construct” 
Academy of Management Review 31 (4), doi: 10.5465/AMR.2006.22527456. 

[4] Cohen, W. M., and D. A. Levinthal. (1990) “Absorptive Capacity: A New Perspective on Learning and Innovation,” Administrative Science 
Quarterly 31 (1), doi: 10.2307/2393553. 

8 Tining Haryanti & Apol Pribadi Subriadi / Procedia Computer Science 00 (2021) 000–000 

[5] Google Scholar (2021) “Absorptive Capacity,” [Online]. Available: https://scholar.google.com/scholar?hl=id&as_sdt=0%2C5&q= 
absorptive+capacity&btnG=&oq=a . 

[6] Addorisio, M., S. Gao, W. Yeoh, and S. F. Wong. (2014) “Critical analysis of the use of Absorptive Capacity theory in is research,”. 
[7] Armstrong, C. P., and V. Sambamurthy. (1999) “Information Technology Assimilation in Firms: The Influence of Senior Leadership and IT 

Infrastructures,” Information Systems Research Journal 10 (4), doi: 10.1287/isre.10.4.304. 
[8] Felin, T., and N. J. Foss. (2005) “Strategic organization: A field in search of micro-foundations,” Strategic Organization 3 (4), doi: 

10.1177/1476127005055796. 
[9] Katz. D.  (1964) “The motivational basis of organizational behavior.,” Behavioral Science Journal 9 (2), doi: 10.1002/bs.3830090206. 
[10] Roberts, N., P. S. Galluch, M. Dinger, and V. Grover. (2012) “Absorptive capacity and information systems research: Review, synthesis, and 

directions for future research,” MIS Quarterly: Management Information Systems 36 (2), doi: 10.2307/41703470. 
[11] Hart, T. A., J. B. Gilstrap, and M. C. Bolino. (2016) “Organizational citizenship behavior and the enhancement of absorptive capacity,” Journal 

of Business Research  69 (10), doi: 10.1016/j.jbusres.2016.06.001. 
[12] Volberda, H. W., N. J. Foss, and M. A. Lyles. (2010) “Absorbing the concept of absorptive capacity: How to realize its potential in the 

organization field,” Organization Science 21 (4), doi: 10.1287/orsc.1090.0503. 
[13] Lewin, A. Y., S. Massini, and C. Peeters. (2011)  “Microfoundations of internal and external absorptive capacity routines,” Organization 

Science 22 (1), doi: 10.1287/orsc.1100.0525. 
[14] Kohli, A. K., B. J. Jaworski, and A. Kumar. (1993) “Markor: A Measure of Market Orientation,” Journal Marketing Research 30 (4), doi: 

10.1177/002224379303000406. 
[15] Song X. M., M. M. Montoya-Weiss, and J. B. Schmidt. (1997) “Antecedents and consequences of cross-functional cooperation: A comparison 

of R&D, manufacturing, and marketing perspectives,” Journal of Product Innovation Management 14 (1), doi: 10.1111/1540-5885.1410035. 
[16] Kogut, B.,  and U. Zander (2009) “Knowledge of the firm. Combinative capabilities, and the replication of technology,” in Knowledge in 

Organisations. 
[17] Jones, O.  (2006) “Developing absorptive capacity in mature organizations: The change agent’s role,” Management Learning., vol. 37, no. 3, 

2006, doi: 10.1177/1350507606067172. 
[18] Sun, P. Y. T.,  and M. H. Anderson (2012) “The combined influence of top and middle management leadership styles on absorptive capacity,” 

Management Learning, 43 (1), doi: 10.1177/1350507611405116. 
[19] Lenox, M., and A. King, “Prospects for developing absorptive capacity through internal information provision,” Strateg. Manag. J., vol. 25, 

no. 4, 2004, doi: 10.1002/smj.379. 
[20] Obembe, D.  “Knowledge sharing, sustained relationships and the habitus,” Management Learning, vol. 44, no. 4, 2013, doi: 

10.1177/1350507612450988. 
[21] Prieto, I. M.,  and E. Revilla, “Assessing the impact of learning capability on business performance: Empirical evidence from Spain,” 

Management Learning 37 (4), doi: 10.1177/1350507606070222. 
[22] Organ, D. W., P. M. Podsakoff, and S. B. MacKenzie. (2006) "Organizational citizenship behavior: Its nature, antecedents, and consequences." 
[23] Dyne, L. Van, L. L. Cummings, and J. McLean Parks. (1995) “Extra-role behaviors: In pursuit of construct and definitional clarity,” Research 

in Organizational Behavior 17. 
[24] McAllister, D. J., D. Kamdar, E. W. Morrison, and D. B. Turban. (2007) “Disentangling Role Perceptions: How Perceived Role Breadth, 

Discretion, Instrumentality, and Efficacy Relate to Helping and Taking Charge,” Journal of Applied Psychology 92 (5), doi: 10.1037/0021-
9010.92.5.1200. 

[25] Houser, H. F. (1988) “Reviews the book ‘Organizational Citizenship Behavior: The Good Soldier Syndrome,’ by Dennis W. Organ.,” 
Personnel Psychology 41 (4). 

[26] Graham, J. W.  (1991) “An essay on organizational citizenship behavior,” Employee Responsibilities and Rights Journal 4 (4), doi: 
10.1007/BF01385031. 

[27] Borman, W. C., & S. J. Motowidlo. (1993) "Expanding the criterion domain to include elements of contextual performance." In Schmitt, N. & 
Borman, W. C. (Eds.). 

[28] Farh, J. L., C. B. Zhong, and D. W. Organ. (2004) “Organizational citizenship behavior in the People’s Republic of China,” Organization 
Science 15 (2), doi: 10.1287/orsc.1030.0051. 

[29] Thorpe, R., R. Holt, A. Macpherson, and L. Pittaway. (2005) “Using knowledge within small and medium-sized firms: A systematic review 
of the evidence,” International Journal of Management Reviews 7 (4), doi: 10.1111/j.1468-2370.2005.00116.x. 

[30] Tranfield, D., D. Denyer, and P. Smart. (2003) “Towards a Methodology for Developing Evidence-Informed Management Knowledge by 
Means of Systematic Review,” British Journal of Management 14 (3), doi: 10.1111/1467-8551.00375. 

[31] Denyer, D.,  and D. Tranfield (2009) “Producing a Systematic Review,” The SAGE Handbook of Organizational Research Methods. 
[32] Scimagojr (2021) “Journal Rating,” [Online]. Available: https://www.scimagojr.com/journalrank.php?category=1710. 
[33] Sarka, P., and C. Ipsen. (2017) “Knowledge sharing via social media in software development: A systematic literature review,” Knowledge 

Management Research & Practice 15 (4), doi: 10.1057/s41275-017-0075-5. 
[34] Bi, X., and C. Yu. (2008) “Absorptive Capacity of Information Technology and Its Conceptual Model,” Tsinghua Science Technology. 13 (3): 

337–343, doi: 10.1016/S1007-0214(08)70054-3. 



100 Tining Haryanti  et al. / Procedia Computer Science 197 (2022) 92–101
 Tining Haryanti & Apol Pribadi Subriadi / Procedia Computer Science 00 (2021) 000–000  9 

[35] Dabic, M.,  E. Vlacic, U. Ramanathan, and C. P. Egri. (2020) “Evolving Absorptive Capacity: The Mediating Role of Systematic Knowledge 
Management,” IEEE Transactions on Engineering Management 67 (3), doi: 10.1109/TEM.2019.2893133. 

[36] Blanco, C., N. E. Lozada, and J. E. Arias. (2018) “Technologies Capabilities and Innovative Performance: Mediating Effect of the Absorptive 
Capacity,” IEEE Latin America Transactions 16 (11), doi: 10.1109/TLA.2018.8795119. 

[37] Boynton, A. C., R. W. Zmud, and G. C. Jacobs. (1994) “The influence of IT management practice on IT use in large organizations,” MIS Q. 
Management Information Systems 18 (3), doi: 10.2307/249620. 

[38] Carlo, J. L., K. Lyytinen, and G. M. Rose. (2012) “A knowledge-based model of radical innovation in small software firms,” MIS Q. 
Management Information Systems 36 (3), doi: 10.2307/41703484. 

[39] Jiménez-Castillo, D.  and M. Sánchez-Pérez. (2013) “Nurturing employee market knowledge absorptive capacity through unified internal 
communication and integrated information technology” Information Management 50: 2-3, doi: 10.1016/j.im.2013.01.001. 

[40] Deng, X. , W. J. Doll, and M. Cao. (2008) “Exploring the absorptive capacity to innovation/productivity link for individual engineers engaged 
in IT enabled work,” Information Management 45 (2) doi: 10.1016/j.im.2007.12.001. 

[41] Martinez, H., A. Jaime, and J. Camacho. (2012) “Relative absorptive capacity: A research profiling,” Scientometrics 92 (3), doi: 
10.1007/s11192-012-0652-6. 

[42] Beckett, R. C.  (2006) “Issues of participant absorptive capacity in establishing virtual enterprise operations,” IFIP International Federation 
for Information Processing 224, doi: 10.1007/978-0-387-38269-2_9. 

[43] Cooper, V., and A. Molla. (2017) “Information systems absorptive capacity for environmentally driven IS-enabled transformation,” 
Information Systems Journal, 27 (4), doi: 10.1111/isj.12109. 

[44] Lee, J. C., I. C. Chou, and C. Y. Chen. (2021) “The effect of process tailoring on software project performance: The role of team absorptive 
capacity and its knowledge-based enablers,” Information Systems Journal 31 (1), doi: 10.1111/isj.12303. 

[45] Arnold, V., T. Benford, C. Hampton, and S. G. Sutton. (2010) “Competing pressures of risk and absorptive capacity potential on commitment 
and information sharing in global supply chains,” European. Journal of Information Systems 19 (2), doi: 10.1057/ejis.2009.49. 

[46] Srivardhana, T., and S. D. Pawlowski (2007) “ERP systems as an enabler of sustained business process innovation: A knowledge-based view,” 
The Journal of Strategic Information Systems 16 (11), doi: 10.1016/j.jsis.2007.01.003. 

[47] Dobrzykowski, D. D., R. Leuschner, P. C. Hong, and J. J. Roh. (2015) “Examining Absorptive Capacity in Supply Chains: Linking Responsive 
Strategy and Firm Performance,” Journal Supply Chain Management 51 (4), doi: 10.1111/jscm.12085. 

[48] Sáenz, M. J., E. Revilla, and D. Knoppen. (2014) “Absorptive capacity in buyer-supplier relationships: Empirical evidence of its mediating 
role,” Journal Supply Chain Management 50 (2), doi: 10.1111/jscm.12020. 

[49] Schweisfurth, T. G., and C. Raasch. (2018) “Absorptive capacity for need knowledge: Antecedents and effects for employee innovativeness,” 
Res. Policy 47 (4) doi: 10.1016/j.respol.2018.01.017. 

[50] García-Villaverde, P. M., J. Rodrigo-Alarcón, M. J. Ruiz-Ortega, and G. Parra-Requena, “The role of knowledge absorptive capacity on the 
relationship between cognitive social capital and entrepreneurial orientation,” J. Knowl. Manag., vol. 22, no. 5, 2018, doi: 10.1108/JKM-07-
2017-0304. 

[51] Sun, Y., X. Wang, Z. Zhang, and A. Bhattacherjee. (2019) “How Do IT Users’ Attributes Influence Innovative Use of IT: The Mediating Role 
of Individual Absorptive Capacity,” IEEE Access 7, doi: 10.1109/ACCESS.2019.2911197. 

[52] Nemanich, L. A., R. T. Keller, D. Vera, and W. W. Chin. (2010) “Absorptive capacity in R&D project teams: A conceptualization and empirical 
test,” in IEEE Transactions on Engineering Management 57 (4), doi: 10.1109/TEM.2009.2037736. 

[53] Huang, P., A. Tafti, and S. Mithas. (2018) “Platform sponsor investments and user contributions in knowledge communities: The role of 
knowledge seeding,” MIS Q. Management Information Systems 42 (1), doi: 10.25300/MISQ/2018/13490. 

[54] Huang, M., A. Bhattacherjee, and C. S. Wong. (2018) “Gatekeepers’ innovative use of IT: An absorptive capacity model at the unit level,” 
Information Management 55 (2), doi: 10.1016/j.im.2017.06.001. 

[55] Posen, H. E.,  and J. S. Chen. (2013) “An advantage of newness: Vicarious learning despite limited absorptive capacity,” Organization Science 
24 (6), doi: 10.1287/orsc.1120.0815. 

[56] Van Den Bosch, F. A. J., H. W. Volberda, and M. De Boer. (1999) “Coevolution of Firm Absorptive Capacity and Knowledge Environment: 
Organizational Forms and Combinative Capabilities,” Organization Science 10 (5), doi: 10.1287/orsc.10.5.551. 

[57] Nandi, M. L., and J. Vakkayil (2018) “Absorptive capacity and ERP assimilation: the influence of company ownership,” Business Process 
Management Journal 24 (3) doi: 10.1108/BPMJ-11-2016-0228. 

[58] Wang, S., W. Yeoh, G. Richards, S. F. Wong, and Y. Chang. (2019) “Harnessing business analytics value through organizational absorptive 
capacity,” Information Management 56 (7), doi: 10.1016/j.im.2019.02.007. 

[59] Limaj, E., E. W. N. Bernroider, and J. Choudrie. (2016) “The impact of social information system governance, utilization, and capabilities on 
absorptive capacity and innovation: A case of Austrian SMEs,” Information Management, 53 (3), doi: 10.1016/j.im.2015.12.003. 

[60] Park, J. H.,  H. J. Suh, and H. D. Yang. (2007) “Perceived absorptive capacity of individual users in performance of Enterprise Resource 
Planning (ERP) usage: The case for Korean firms,” Information Management 44 (3), doi: 10.1016/j.im.2007.02.001. 

[61] Seo, Y. W., S. W. Chae, and K. C. Lee. (2011) “The impact of creative self-efficacy, IT support, and knowledge on individual creativity 
through absorptive capacity,” in Communications in Computer and Information Science 264 CCIS, doi: 10.1007/978-3-642-27210-3_22. 

[62] Saraf, N., H. Liang, Y. Xue, and Q. Hu (2013) “How does organisational absorptive capacity matter in the assimilation of enterprise information 
systems?” Information Systems Journal 23 (3), doi: 10.1111/j.1365-2575.2011.00397.x. 



 Tining Haryanti  et al. / Procedia Computer Science 197 (2022) 92–101 101
 Tining Haryanti & Apol Pribadi Subriadi / Procedia Computer Science 00 (2021) 000–000  9 

[35] Dabic, M.,  E. Vlacic, U. Ramanathan, and C. P. Egri. (2020) “Evolving Absorptive Capacity: The Mediating Role of Systematic Knowledge 
Management,” IEEE Transactions on Engineering Management 67 (3), doi: 10.1109/TEM.2019.2893133. 

[36] Blanco, C., N. E. Lozada, and J. E. Arias. (2018) “Technologies Capabilities and Innovative Performance: Mediating Effect of the Absorptive 
Capacity,” IEEE Latin America Transactions 16 (11), doi: 10.1109/TLA.2018.8795119. 

[37] Boynton, A. C., R. W. Zmud, and G. C. Jacobs. (1994) “The influence of IT management practice on IT use in large organizations,” MIS Q. 
Management Information Systems 18 (3), doi: 10.2307/249620. 

[38] Carlo, J. L., K. Lyytinen, and G. M. Rose. (2012) “A knowledge-based model of radical innovation in small software firms,” MIS Q. 
Management Information Systems 36 (3), doi: 10.2307/41703484. 

[39] Jiménez-Castillo, D.  and M. Sánchez-Pérez. (2013) “Nurturing employee market knowledge absorptive capacity through unified internal 
communication and integrated information technology” Information Management 50: 2-3, doi: 10.1016/j.im.2013.01.001. 

[40] Deng, X. , W. J. Doll, and M. Cao. (2008) “Exploring the absorptive capacity to innovation/productivity link for individual engineers engaged 
in IT enabled work,” Information Management 45 (2) doi: 10.1016/j.im.2007.12.001. 

[41] Martinez, H., A. Jaime, and J. Camacho. (2012) “Relative absorptive capacity: A research profiling,” Scientometrics 92 (3), doi: 
10.1007/s11192-012-0652-6. 

[42] Beckett, R. C.  (2006) “Issues of participant absorptive capacity in establishing virtual enterprise operations,” IFIP International Federation 
for Information Processing 224, doi: 10.1007/978-0-387-38269-2_9. 

[43] Cooper, V., and A. Molla. (2017) “Information systems absorptive capacity for environmentally driven IS-enabled transformation,” 
Information Systems Journal, 27 (4), doi: 10.1111/isj.12109. 

[44] Lee, J. C., I. C. Chou, and C. Y. Chen. (2021) “The effect of process tailoring on software project performance: The role of team absorptive 
capacity and its knowledge-based enablers,” Information Systems Journal 31 (1), doi: 10.1111/isj.12303. 

[45] Arnold, V., T. Benford, C. Hampton, and S. G. Sutton. (2010) “Competing pressures of risk and absorptive capacity potential on commitment 
and information sharing in global supply chains,” European. Journal of Information Systems 19 (2), doi: 10.1057/ejis.2009.49. 

[46] Srivardhana, T., and S. D. Pawlowski (2007) “ERP systems as an enabler of sustained business process innovation: A knowledge-based view,” 
The Journal of Strategic Information Systems 16 (11), doi: 10.1016/j.jsis.2007.01.003. 

[47] Dobrzykowski, D. D., R. Leuschner, P. C. Hong, and J. J. Roh. (2015) “Examining Absorptive Capacity in Supply Chains: Linking Responsive 
Strategy and Firm Performance,” Journal Supply Chain Management 51 (4), doi: 10.1111/jscm.12085. 

[48] Sáenz, M. J., E. Revilla, and D. Knoppen. (2014) “Absorptive capacity in buyer-supplier relationships: Empirical evidence of its mediating 
role,” Journal Supply Chain Management 50 (2), doi: 10.1111/jscm.12020. 

[49] Schweisfurth, T. G., and C. Raasch. (2018) “Absorptive capacity for need knowledge: Antecedents and effects for employee innovativeness,” 
Res. Policy 47 (4) doi: 10.1016/j.respol.2018.01.017. 

[50] García-Villaverde, P. M., J. Rodrigo-Alarcón, M. J. Ruiz-Ortega, and G. Parra-Requena, “The role of knowledge absorptive capacity on the 
relationship between cognitive social capital and entrepreneurial orientation,” J. Knowl. Manag., vol. 22, no. 5, 2018, doi: 10.1108/JKM-07-
2017-0304. 

[51] Sun, Y., X. Wang, Z. Zhang, and A. Bhattacherjee. (2019) “How Do IT Users’ Attributes Influence Innovative Use of IT: The Mediating Role 
of Individual Absorptive Capacity,” IEEE Access 7, doi: 10.1109/ACCESS.2019.2911197. 

[52] Nemanich, L. A., R. T. Keller, D. Vera, and W. W. Chin. (2010) “Absorptive capacity in R&D project teams: A conceptualization and empirical 
test,” in IEEE Transactions on Engineering Management 57 (4), doi: 10.1109/TEM.2009.2037736. 

[53] Huang, P., A. Tafti, and S. Mithas. (2018) “Platform sponsor investments and user contributions in knowledge communities: The role of 
knowledge seeding,” MIS Q. Management Information Systems 42 (1), doi: 10.25300/MISQ/2018/13490. 

[54] Huang, M., A. Bhattacherjee, and C. S. Wong. (2018) “Gatekeepers’ innovative use of IT: An absorptive capacity model at the unit level,” 
Information Management 55 (2), doi: 10.1016/j.im.2017.06.001. 

[55] Posen, H. E.,  and J. S. Chen. (2013) “An advantage of newness: Vicarious learning despite limited absorptive capacity,” Organization Science 
24 (6), doi: 10.1287/orsc.1120.0815. 

[56] Van Den Bosch, F. A. J., H. W. Volberda, and M. De Boer. (1999) “Coevolution of Firm Absorptive Capacity and Knowledge Environment: 
Organizational Forms and Combinative Capabilities,” Organization Science 10 (5), doi: 10.1287/orsc.10.5.551. 

[57] Nandi, M. L., and J. Vakkayil (2018) “Absorptive capacity and ERP assimilation: the influence of company ownership,” Business Process 
Management Journal 24 (3) doi: 10.1108/BPMJ-11-2016-0228. 

[58] Wang, S., W. Yeoh, G. Richards, S. F. Wong, and Y. Chang. (2019) “Harnessing business analytics value through organizational absorptive 
capacity,” Information Management 56 (7), doi: 10.1016/j.im.2019.02.007. 

[59] Limaj, E., E. W. N. Bernroider, and J. Choudrie. (2016) “The impact of social information system governance, utilization, and capabilities on 
absorptive capacity and innovation: A case of Austrian SMEs,” Information Management, 53 (3), doi: 10.1016/j.im.2015.12.003. 

[60] Park, J. H.,  H. J. Suh, and H. D. Yang. (2007) “Perceived absorptive capacity of individual users in performance of Enterprise Resource 
Planning (ERP) usage: The case for Korean firms,” Information Management 44 (3), doi: 10.1016/j.im.2007.02.001. 

[61] Seo, Y. W., S. W. Chae, and K. C. Lee. (2011) “The impact of creative self-efficacy, IT support, and knowledge on individual creativity 
through absorptive capacity,” in Communications in Computer and Information Science 264 CCIS, doi: 10.1007/978-3-642-27210-3_22. 

[62] Saraf, N., H. Liang, Y. Xue, and Q. Hu (2013) “How does organisational absorptive capacity matter in the assimilation of enterprise information 
systems?” Information Systems Journal 23 (3), doi: 10.1111/j.1365-2575.2011.00397.x. 

10 Tining Haryanti & Apol Pribadi Subriadi / Procedia Computer Science 00 (2021) 000–000 

[63] Hovorka, D. S., and K. R. Larsen. (2006) “Enabling agile adoption practices through network organizations,” European Journal of Information 
Systems 15 (2), doi: 10.1057/palgrave.ejis.3000606. 

[64] Božič, K., and V. Dimovski. (2019) “Business intelligence and analytics use, innovation ambidexterity, and firm performance: A dynamic 
capabilities perspective,” The Journal of Strategic Information Systems 28 (4), doi: 10.1016/j.jsis.2019.101578. 

[65] Xie, X., J. Huo, G. Qi, and K. X. Zhu. (2016) “Green Process Innovation and Financial Performance in Emerging Economies: Moderating 
Effects of Absorptive Capacity and Green Subsidies,” IEEE Transactions on Engineering Management 63 (1), doi: 
10.1109/TEM.2015.2507585. 

[66] Montazemi, A. R. , J. J. Pittaway, H. Qahri Saremi, and Y. Wei. (2012) “Factors of stickiness in transfers of know-how between MNC units,” 
The Journal of Strategic Information Systems 21 (1), doi: 10.1016/j.jsis.2012.01.001. 

[67] Lam, S. K., S. Sleep, T. Hennig-Thurau, S. Sridhar, and A. R. Saboo. (2017) “Leveraging Frontline Employees’ Small Data and Firm-Level 
Big Data in Frontline Management: An Absorptive Capacity Perspective,” Journal of Service Research20 (1), doi: 
10.1177/1094670516679271. 

[68] Ali, M., I. Ali, K. A. Al-Maimani, and K. Park. (2018)“The effect of organizational structure on absorptive capacity in single and dual learning 
modes,” Jornal Innovation Knowledge 3 (3), doi: 10.1016/j.jik.2017.03.007. 

[69] Limaj, E., and E. W. N. Bernroider, “The roles of absorptive capacity and cultural balance for exploratory and exploitative innovation in 
SMEs,” Journal of Business. Research 94: 137-153, doi: 10.1016/j.jbusres.2017.10.052. 

[70] Azadegan, A.  (2011) “Benefiting from supplier operational innovativeness: The influence of supplier evaluations and absorptive capacity,” 
Journal of Supply Chain Management  47 (2), doi: 10.1111/j.1745-493X.2011.03226.x. 

[71] Cui, T., Y. Wu, and Y. Tong. (2018) “Exploring ideation and implementation openness in open innovation projects: IT-enabled absorptive 
capacity perspective,” Information Management 55 (5), doi: 10.1016/j.im.2017.12.002. 

[72] Roberts, N., and M. Dinger. (2016) “The Impact of Virtual Customer Community Interactivity on Organizational Innovation: An Absorptive 
Capacity Perspective,” IEEE Transactions on Professional Communication 59 (2), doi: 10.1109/TPC.2016.2561118. 

[73] Sugheir, J., P. H. Phan, and I. Hasan. (2012) “Diversification and innovation revisited: An absorptive capacity view of technological knowledge 
creation,” IEEE Transactions on Engineering Management 59 (4), doi: 10.1109/TEM.2011.2165726. 

[74] Rothaermel, F. T., and M. T. Alexandre. (2009) “Ambidexterity in technology sourcing: The moderating role of absorptive capacity,” 
Organization Science 20 (4), doi: 10.1287/orsc.1080.0404. 

[75] Azagra-Caro, J. M., I. Fernández-de-Lucio, F. Perruchas, and P. Mattsson. (2009) “What do patent examiner inserted citations indicate for a 
region with low absorptive capacity?,” Scientometrics, 80 (2), doi: 10.1007/s11192-008-2081-0. 

[76] Martínez-Senra, A. I., M. A. Quintas, A. Sartal, and X. H. Vázquez. (2015) “How can firms’ basic research turn into product innovation? the 
role of absorptive capacity and industry appropriability,” IEEE Transactions on Engineering Management 62 (2), doi: 
10.1109/TEM.2014.2386614. 

[77] Narasimhan, O., S. Rajiv, and S. Dutta. (2006) “Absorptive capacity in high-technology markets: The competitive advantage of the haves,” 
Marketing Science 25 (5), doi: 10.1287/mksc.1060.0219. 

[78] Lichtenthaler, U.  (2009) “Absorptive capacity, environmental turbulence, and the complementarity of organizational learning processes,” 
Academy Management Journal, 52 (4), doi: 10.5465/AMJ.2009.43670902. 

[79] Iyengar, K., J. R. Sweeney, and R. Montealegre. (2015) “Information technology use as a learning mechanism: The impact of it use on 
knowledge transfer effectiveness, absorptive capacity, and franchisee performance,” MIS Q. Management Information Systems 39 (3), doi: 
10.25300/MISQ/2015/39.3.05. 

[80] Bittencourt, P. F., and R. Giglio. (2014) “An empirical analysis of technology absorption capacity of the Brazilian industry,” CEPAL Review 
2013 (11), doi: 10.18356/bb0c1382-en. 

[81] Jansen, J. J. P., F. A. J. Van Den Bosch, and H. W. Volberda. (2005) “Managing potential and realized absorptive capacity: How do 
organizational antecedents matter?,” Academy of Management Journal 48 (6), doi: 10.5465/AMJ.2005.19573106. 

[82] Camerer, C., and A. Vepsalainen. (1988) “The economic efficiency of corporate culture,” Journal of Strategy and Management 9 (1), doi: 
10.1002/smj.4250090712. 

[83] Nawaz, A., and M. Zubair Khan. (2012) “Issues of Technical Support for e-Learning Systems in Higher Education Institutions,” International 
Journal of Modern Education and Computer Science, doi: 10.5815/ijmecs.2012.02.06. 

[84] Uçanok, B., and S. Karabati. (2013) “The effects of values, work centrality, and organizational commitment on organizational citizenship 
behaviors: Evidence from Turkish SMEs,” Human Resource Development Quarterly 24 (1): 89–129, doi: 10.1002/hrdq.21156. 

[85] Sheikhpour, R., and N. Modiri. (2012) “A best practice approach for integration of ITIL and ISO/IEC 27001 services for information security 
management,” Indian Journal of Scence Technology. 

[86] Organ, R. J. D. W. (1989) “Organizational Citizenship Behavior: The Good Soldier Syndrome.,” Academy of Management Review 14 (2), doi: 
10.5465/amr.1989.4282145. 

[87] Bateman, T. S., and D. W. Organ. (1983) “Job Satisfaction and the Good Soldier: The Relationship Between Affect and Employee 
‘Citizenship’.,” Academy of Management Journal 26 (4), doi: 10.2307/255908. 


