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Table 1 Summary Statistics and Gronbach’s Alpha Values for All
Scales

Cronbach’s Alpha

Concentration 0.910
Shopping Enjoyment 0.944
Perceived Control 0.813
Skills 0.918
Challenges 0.803
Involvement 0.929
Perceived Ease of Use 0.927
Perceived Usefulness 0.924
Intention to Return N/A
Value-Added Used N/A

Table 2 Linear Regression Model for Intention to Return with the
Flow Variables

Variable Std. Error

Constant 0.866** 0.327

Perceived Control 0.104 0.064 0.090
Shopping Enjoyment 0.705** 0.080 0.608*~
Concentration 0.045 0.070 0.037




Table 3 Linear Regression Model for Intention to Return with the
TAM Variables

Variable Std. Error

Constant 1.130** 0.259
Perceived Usefulness 0.695** 0.066 0.621**
Perceived Ease of Use 0119 0.064 0.109°

Table 4 Linear Regression Model for Intention to Return with All
Variables

Variable Std. Error

Constant 0.701* 0.308

Perceived Control 0.021 0.069 0.018
Shopping Enjoyment 0.400** 0.088 0.345**
Concentration 0.040 0.066 0.033
Perceived Usefulness 0.465** 0.074 0415~
Perceived Ease of Use —0.002 0.073 —0.002

Table 5 Logistic Regression for Unplanned Purchases with the Flow
Variables

Std. Error Exp (B)

Constant 0.614 0.051
Concentration 0.123 1.229°
Shopping Enjoyment 0.139 1.152
Perceived Control 0.111 1.130




Table 6 Linear Regression Model for Customer Concentration

Variable B Std. Error

Constant 0.047 0.646

Involvement 0.407** 0.083 0.280**
Challenges 0.221** 0.056 0.216**
Skills 0.138* 0.056 0.142*
Value-Added Use 0.130° 0.070 0.116°
Nonvalue-Added Use 0.088 0.074 0.074
Gender 0.014 0.176 0.005
Age 0.008 0.007 0.066

S S A 4
g A olil bawgs a5 Cun (5l goaiS B rae JL8, (e liel 5 obl i ol b s o)lse 1SS
sz 5l Sl llin ol o 48,5 blre coled 4S5l 1 opdle sl 43,5 &g (2001) A gl
o 55 Vb (owlul jltel 992 a5 aBl oo O o g latllr (8 )lie wisie S50 w2 DA VL Ll

maiie Lo g)cmlil 0,138 o azmo oyl s o o cole g )loa jo alidS Slibsd gl 5l eolaiul 5,135

b, e 0,5 colaiul alindS slo L 3l les co o5 ol b i (LB, L alal) jo oa.;.ﬂ Sladxi (o oS

)l;l_é) )‘ Lo AS)Q L ;C,u..." oy o..\il.?v.;f aJlas O"‘ )d as 0 J.c‘s.c )Jl.u.’ ).)‘)., ).) Lb)L..a..o O"‘ wr s

AidBu o Sgue |y o] 08,5 S8 5yl 0SS pae

80 Straub
81 \Watson




Figure 2 Relationships Supported by Empirical Study
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5. Appendices

Appendix A. Structure Matrix from Principal Component Analysis with Direct Oblimin Rotation
FACTORS

1 2 3 4 5 6
(Concen- (Enjoy- (Perceived (Chal- (Perceived  (Perceived 7
ITEMS tration) ment) Control) lenges) Usefulness) Ease of Use) (Skills)

.. I was absorbed intensely in the activity. —0.886
.. My attention was focused on the activity. —0.861
.. I concentrated fully on the activity. —0.860
.. I was deeply engrossed in the activity. —0.883
.. I found my visit interesting.
.. I found my visit enjoyable.
.. I found my visit exciting.
.. I found my visit fun.
.. I felt confused.
.. I felt calm.
... I felt in control.
.. I felt frustrated.
.. challenged me to perform to the best of my ability
.. provided a good test of my skills
. stretched my capabilities to the limits

Using the site can improve my shopping performance.

Using the site can increase my shopping productivity.
Using the site can increase my shopping effectiveness.

I find using the site useful.

Learning to use the site would be easy for me.

My interaction with the site is clear and understandable.

It would be easy for me to become skillful at using the site.
I find the site easy to use.

I am very skilled at using the Web.

I know how to find what I want on the Web.

I know more about using the Web than most users.

Appendix B. Correlation Matrix
Pearson Bivariate Correlations

Perceived Value-
Ease of Perceived Perceived Concen- Involve- Added Intention
Use Usefulness Control tration ment Used to Return

Challenges 0.01 0.39** —0.01 0.23* 0.02 0.06 0.27**
Perceived Ease of Use 0.68** 0.70** 0.43** 0.31* 0.22%* 0.47**
Perceived Usefulness 0.55** 0.47** 0.19** 0.21* 0.62**
Perceived Control 0.25** 0.12* 0.15* 0.39**
Enjoyment 0.65** 0.27** 0.28** 0.62**
Concentration 0.33** 0.21** 0.39%*
Skills 0.09 0.06 0.09

Involvement 0.12* 0.18**
Value Added 0.19%*

where * p < 0.01, * p < 0.05
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