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Table 1
Parameter changes to produce the 4 scenarios.

Parameter Base run e-Health e-Government e-Learning e-Economy

Engagement at entry level 03 0.2 0.4 0.2
Understanding at entry level 03 . 0.5 0.2 0.5
Effectiveness contacting organizations 0.00625 . 0.2 0.00625 03
Contacts among organizations 3 5 10 3
Relative importance to content 15 20 5 20
Relative importance to relationships 10 5 20 5
Relative importance to process 10 5 20 10
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