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Second-order themes
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9% hands-on training Traming Organizational mechanisms
Access o people Recruitment

Keep the competence Retaining

Shont distance from top to bottom Flat organizational structure

Work in groups with specialists Team

Daily communication Communication

Baoth software and hardware Technology Interplay between tochnologay
Need compeience to make it unigue Use of technology and competence

The operators are most important, as they know Practice-based knowledge Uncommon knowledge use
what to look for Applied knowledge

Experienced engineers who understand without

describing with words

“We get a reguest with specification from Collaboration Knowledge linkages
Customers”

“We have had R&D projects with NTNU and

SINTEF almost since the establishment’
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