‘S)K.wé; 9 ‘S)LXL& ) SleMb| 6)3& ‘slhéﬁ)ls

2007 G 2005 o Jlo 3l b aiig 55 &,5550

ouS
s ol 1 b dan e U wil adpdy ol 00 5ns jeb 4y 1) Sledlbl (6,0l8 5 lubkin (6 K0 5 mlio
Ol i deun |y (gyine 4y g Dlead ol ded I age g dmo ol | Slles (649 000
62005 Jls 5l g ok 9 (5,500,5 Sladss aloe 57 50 oo piiie OYlie jl ael> (5,5550 S allio
(GBS el g by gy91 8 (BasS Brae sl oo, a4 le 4l gow 09,5 L aiS e &l 1, 2007
u_)‘ ...3.25‘54, Coeoo Lg)‘..xl.';_(ba Lg)i.i’:.b)f o O Sl 6)9l.:_é Lchoaﬁ)lf uLolS.» Syg0 4O aJlao u"
650,85 o Hlesle 0B, sle cdled gl (gl oanlid jeb 4 ledbl (5,0ls aS aas o oyl dllie

ol o [l Sl ol o b lasle L)Ll 5 &is Cunae Grizes 5 syl g

Wb S« cpgh OMome 5,508 ,5 Sb bl g o pae (Sledbl (5 ,5L8 i gudS (B Tilg

Ao o
@l gldkie 5 65005 Gla)l5 5 S 4T Sl e Gl jpel )T g S a0 ol CuB,
oolisl 5 ol 1o o Ul 4 gam b IS 5 conS Ky Canige S Coll, abilgny b oS S sk
Sl (5)5Ld w5, crl 51l (S 2L)lk s o e sloanl 4 SIS (gl 0l 55, 4 Dl

OB WS ol 0SS 3,k 5l g 08 o i by Sygo 4 1) Sledbl B aiST o S sl 4 (IT)




SleMbl (5,5l8 [Lasl g wijle 00,51 1) 580 5 &850 b Sledlbl &b by o slo atwlys b asS oo S5
2006 . Lee 5 Connolly ) el aisl iol33l ol aile o 75 L sl g lakin 5 6,%80,5 alio o
@SS sl aS Sledbl (5,9l8 slo g 005 jga> ;5 ! ol (2005 « Kasavana 4 Singh
e sl anze S5 5 Slles (555 0y o8l g 055 lyie 4 ColS L Sleas &l o o
5 Lilre loe 4 5,5 e b Sledbl 5)5Ls a5 ol anils bl liise .ol Ssgive ,0nS o
Kim Singh 22007 . HamKim ) s 138 o 56 o, K80,5 )18, 5 oyl Laituns coniaslis)|

(2005 « Mia 4 Winata 2006 Huh
1998 Buhalis) asdl> 5 oo cwlul L3l IS8 s coge @, & 1T Soplaal s
Ham 2007 .Chathoth) aas |18 5,ls uld, S 55,0 0 1, Liils wilg o IT 098 0 (2003
oo Sl (g,5ls a5’ wisls slpiy (2005) plsleg> o LaW (ol 5 09dle (2005 « JeongyKim
5 oo i 1) Sy 5 )5 5 oS daaiy )b g ke 5 (oS80 slaanl b g S same coals wily
g colas il onid cawlin IT (slo piws Sl @) 3390 &5 (g lakn 5 (6,500 5 sl ol slp

2 Oliins s 53,215 Bane LTl Lo glio 5 aitn elaizl sl oaay w5 lalin 5 (5,550 5

aaS S oo odg |y sl ailyglgs zils a8 s Ll plosl > 50 g ail eols bl 1) Slidss aiw; oyl
J 5o Sledlbl (5)5L8 Skl 5 (6 )l0S dilo s a5 jsbo lan 05 wales ansl Coles jo g mbio cnl &
Slwl lp Jlnl SG 58 Sledlbl (60l ol (55lalin 5 (6 S5 5 5 S (5900 iz 5l (S S
ol 53 ks 5 (65805 liize 4z gt T3l Sledbl (555l wood§ mat 4 el i B
5 Buhalis (Niininen .coul eods i Slidss e o il glo abl a5 el oo S Ll | ol
Spae sl )0 S (oo Slatdy Olitie Cojgme I Dledbl (g)5L8 a5 wisls plis 2007) (s )be
a5 iz 5 255 Vpama 538 b lhu 5 Sl sy 305 5l eolital 4 b Sass

R OP P




s 5 505 o8 L b1l Gl lp ol j5b a5 s)lalin 5 (K805 lpae lp IS 5k 4
Syolid drwgi a5 Sloj el iedguw (5l (g leas L Lg‘j bly)l ¢ Sledlbl g,5l8 o 5]
5 a3 bl o cwl (e LIS casliw 5 Glo e (crie LW Cans el o0 ald iy
@ Glisdod Dilore Wgh (oo P s (Dl (6 )5ld war sl w3l 00l 5 2l (Jelos
Jelod g 52 0550 50 albyl o g el (6 )S05L SleMbl Wil o (il il 668 JUB S lgie
Olize oS W (605 Hlade wf e (I (I b aims &l o sla b, (e 9 (2l s y0l8

piiie SV 5l gy iz LS waims o plol Oledl (g ,5ld Cladon 5,0 40 (g ol g (6, K005

2O gy aly Hloy 5l 6 K05 Caro 4o Sledlbl (5,5ks cé i b g Sledbl g5l die) 40 oud

2007 2005 : Law,Leung :Kluge 1996 : Pine 1998,Kirk < Frew 2000) 1980 aas Jsl
=il OYle ol 5 oedle L3,ls 0455 (2008 . LawgBuhalis ¢« Murphy 2004 40'Connor
|, olo,l5 LT aS s ol as by 0l o e |y oo ol alome iz Lo sl a5 |z o Sgame

Al 00l Fguie (G350 U (6 K0 )T g Oledol (6,0li8 i o jo Codle blod 4y a5 cins oo iy
OYlae lads ¢ 6 luke 5 6, K005 mlio o Sledbl 5,58 sloo )5 coldl 598 Coonl 4y axgi b
Sleoe U ogt oo o dlie (pl jo cwisloy co die) ol jo 53] OVeod sy 4y aS o0l piiis
2005 sl 0,90 O C;)th:.as 9 C;)iioa)f N @Lo.o.o:’u ub).,...u O 0 e SleMb| 6)91-‘3 sl i
IT ;31 sloo )5 g Syo 0 oBaslys eolawl glp dlie cpl plplo $es Jdss ¢ 4355 2007 G

il e dwhe alize ol olFuys 5l o lalia 5 6, K50,5 4

b (9,
sl Jlo o g)lalin 5 (6,580 )5 ppe Idlome 3ok 31 a5 (SYis gy (sln Ty Igime Jelod calllas o
OMoxe 8 jlailbin] Cuwypd o pol Jb 0wl @S o o Wil ead uaie 2007 L 2005
595 4 45 (2007) (yslp 5 ol paizusly il dllie ;o aloe 57w pd 2,105 0925 atej cnl jo Sliios

oolaiul o 00ls (55l aax (gl anlllas cpl jo ,cplpls ool ool &1 1 Jgam 10\l 5 aul> 5 oy




Cow b ol 0 09390 e ;o Sledbl (5,5Ld 4 bgs o allis 215 22007 G 2005 6,50 ;0 sl o0

s ol o U wailes 1) 4 il o 5l gl eulSs Bans g (plolis .x.ﬂjs Jeb o .l ends piiis

a 0nd oLl sl onuSa 5 JolS Sl s e e b el Sl (g ,5L8 4y bogy e LT a5 0

Ol e Sy aiaiodol 00y aw 4y b yid ol s 3108 adllas 9,90 LQJ]WML, &lp oS ek

ol olisd ,2008) LaW g 5l Yol el 45 wbiod oty diss «HFALS ol g aly5lid dnass
S g o o Sl eSSy g il )led ool 6l (chaghy Yl hads aries Cuio
Cdlad po o1z elal ol id ool 5 plaS ja aiad Bis o Ol b b il a5 sy 5 6 0]
Ol (1999) (S 5 ggr SisS Lawgs a5 jshailas ciand (guiy b o6 K305 55 (Dbl odes slo
ol Cono dwl Gln | b dcgease ) g hol sla (son dib Jituw ob 4y (B atan g e ol 003
Fres Sop edgacme LS wlo (oo by | adlate ol G 488 Sy ST S ) SN
Jedo 4 5 i dw g ST o B 1 00, 5 g 00, o, SVl olawd 2 gz ol e b yleus

A3l g0 00, o 10 odd e OYle

|Acta Turistica |

| o lakin g (6,550,5 8,90 50 el oo JU,95 < JANatolia

| 50,5 lo ighy azso bl

|yl 5 5,%50,5 3,50 ,0 ASEAN U 55

| Asia Pacific ¢ 850,8 cliss U,y

|oez 5,%00 5 wlids]

| Cornell Las s ,lalzal

|6, 53,5 5,50 5o S Slegoga |

|6 S0 3 Sliios sl JU sl

|°‘~‘:’.9) M-’;-"-‘*“l

| FIU 555k bl

| o,500,5 5 wledlbl (5,51

| lakin jo Sledbl (5,5l




| poe polre s lalia edl o JUg))

|L5)§-3’°)§ 9 ol Mol o Jlj)53|

|sslake oo Aol oy JU,53]

6 Sl L ot

| Holl Gt o el JUs]

|6 50,5 Slays, 5 ygmmsilssS” JU s3]

|51 5,580 ,5 JU,g

| e Sloas JU,o3)

|l Sleas IS 5 cunS wlidss JU,s))

|6 5805 Sl yee JUg

| o,550,5 5 glalin ijeel JUs3)

|5 K0 8 Sl g 5, lakia U3

| o e 6,505,555 llin U]

|6)L‘13-‘° Copde g 2Ll JL;)93|

|5 5585,5 5 el sl s lalia JU o3l

| oke el 8,06 ,550 5, (o lakia JU g3

|6 5805 5 sylakin yo sl wlie JU 53]

[ 18 byl s Jby

|6, 555,55 sllin o cuaS eads s3]

| 65559,5 5 L3559 JU,s3l

|)‘~\:’.L.E. SRS «.JB)93|

|C§J§“i'°)f 9 R )0 e S Jl-")ﬁjl

| Ka2 8 i 5 (5,580,5 J sl

| sl %5055 5 i JUg

|5 ,550,5 Slisios 5 i Ji s

| Mdass b5k JU,s3

|6)§3’°; PRESIRN JU)53|

EFLRVER Jlo o pae J,s3

| 6,55 ,5 el |

|5l 5 (5,0 )5 Sl |

lanwss 9 55, abip cs lakin g 5,550 3]

| s K0 5 olbls )| § Koo,




| 5505 slacil|

| Ss0 5 Ll oz

| by sl by (5 S0 5]

[EFE S-S GURRN

| 53,5 5 s i |

|5 %8s 5 6,554

|l o 6 5255 2 6594

| 5590l 5,535

|5 %00,5 Modl o s 4y e JU 05 S
bi..;ajf Ql;JUM|

555k Jbyss s UNLV cliiss 3L |

Arendt, Ravichandran, and Brown (2007) :x

03, y W IT L las o &Y Jlels 2 Jgo

|% | Yle slass] |
62 |  [28.84%  [ouisS b s oS0

|8 | 13.72% | loassS G pae 5Ls ey
14 | |6.51% | | ledol (s g
4| [1.86% | o e sale |
12 | [558% | o5 wenns]

8 | [372% | o5 5 o 53
3 | [L40% | | Sty e

13 | 16.05% | | 5554
|76 | [35.35% | 55k ansi

|18 | 18.37% | | 1o 8,5, eubly|
42| ]19.53% | [
|14 | 16.51% | E{IRW

2 | 10.93% | o it s,5550)
| |77 | [35.81%  [ousS el oy
1| [9.77% | |2 34
15 | 16.98% | | 52 8l, o
14 | [6.51% | [ER




27 112.56% | |3t eS|

| L [a—

215 | [100.00% |gperd

0usS B oo Hlil pits
B pan g plowl (ML oMl 0y 3 SO aS ol 51 s 48,0 (1999) ) Ko 4 Kotler a4 asg5 L
Ao ye @y (nl 5538 o Gl S eeal Sld o Al ge e > a5 e ) LS plSas
Al oo 2y 5l G B8, 5 % 6 el o S )l el g Gl plubs Jels
3ol 5l al> ey 0 ege Ll (5,0L8 45 was oo laS ) Sz o o a3l Slalllas

QS ool s 3 (6505 puenal

WSS U e jli e bl
SaS Cario e 4 Wlg3 o 00 B pae SleMbl gomminz LB, o5rg 41 g 0aiiS b pae b, S0
lajlo b oS (23l 1) 095 la Colu g 9 0iS (e dingy g 380 dnngi | g j5ige b oS
4 (2007 Zins) susS B pae Sledbl polio (p yiage 5l (SO 4 ol 55l 00,510 1) 095 Ly
2007 . Laesser 4 Bieger Beritelli) Jle oMeass L g olg> BasS Gpas glp oy
L (Cewl ooy L5 2007 « Lages 4 Abrantes Seabra 22005  Morrison 4 Kim Casanova
= p 09 Sledbl Lol s (lgie @]y olx sla)alyp j5i0 00,550l 5 JLS 55 ol (Jl> (0
s Sy 4l glp Ml Sledbl ol jan 4 il 5l 8l 5l (5 kews § (2005 (o)) was
< ;1 (2006)Chano 3 Wu Lin () »» ode (2007 . Daly 5 Soutar Lee) uis o oolarsl

s 3]l o585 oolatwl ol duaiie & il (T dxel> lacl GSTyol cwyp slp T oy

S0y jled a slel b las o Julge g jLed claixl Sy, )-‘-’L’ ,(2006) S,b g 999 «S L it 5

Al ools I8 gy




Ol g gxivns
) g2 Sglite lagsdl ,glite (Sj S 5 Mpand die e (o iz b BULS Bpan
2y T g5, 050 51 65k (2006 (55,55 5 Jlo 2007 (ygumj50 g 52 (0u5) dimd (oo (i
59 6ol 42551 083 (oo ez ial Lsl Jore b g 9l 03,8 jhs wuaie S 4 I3 o5 alSin
(2007)Kozak (2006 53 5 5gls i) oS o Laa> 5,8l slo Luil5T L 1) 095 cols Laslg, oo
Sledbl wlie 4 5l cilisie slo cole a5 C8 5 Az 9 05wy |y 4S5 4 5545 36 51l dles

Sy il oo ks 050 O Blue e ol o ol 5l calizee Sledlbl )8l a5 ls e s

T a5 Jb o s 53 80 cov 1) aw i, by Wl o Sl & o yiwd g, 5 b o Jle

S5 Jolo pliabl il 00,5 Sl 1y 395 15 3,90 S gams 51 oS oyl sl Sulos 31 el (S
205 oals soliiwl (ggmine s5lwl b ,(2006) wle (2006 « Morrison 4 Kim Lehto)
DiPietro .ws,s lobs |, Ll s5,9 Jol el 24 b s wilijes o 5L ousl o odlbass o Eus
oo <8l BaSasil a5 Sledlbl gy 5l e a5 axil o (2007) Severt 3 Rompf (il
W5, 50 LT o 3590 50 T Slosenas 5 aiilys (oo sy

Sl oailed glo Cole g WS (oo e b ange (pyieS Glp sosnl e oS Glie ol
, 2007 . Gohy Chan Law) swe Ol o e ob; Jlix! 4 9,5, glo soles g 5 3les
5 (2005 ( LiugHO ) uis’ o Wl cope 25 ,ledbl (goins 10 gxins lb,gige i sl pac
sly» (2006 . Huang ¢ Law ) sgi oo aislis )l 5 mte Olsie & oy a0 J555 (g9 5350
$e $97 5 o oo b Qe el Heige Gl ekl b b yiis (e slagSl jige S0
s Pan ) wil oo, Jdsw 9 a1, goudS wlds 4 (2007 . O'Donnell 4 Litvin [Pan)
Sokite 4 ) K08 gl p ol g da ol SO aS ol jen als sl (s ,5L8 I 5] (2006 [Fesenmaier
S8] 8 Lol 00l B yme ,0iS oo wld |, e e | 3 e 2l 5 e Lo 5l Sl (58] aox




5ol Rss 5 eslarw! wls (2007) Hopken 4 Fuchs < Rasinger oS oo glozs (2008 « Law,
...)..SQ; )y ‘) o‘).o.b uﬂb LSLQLO-A-Q‘)

2006) > 5 Sa g g¥ S SaS ob,lib lidss 5 6 K05 iz owyp & Wlg oo uizen T

Ol 58,5 solitul dake S 3 K80 ,5 &S > s b, sl [GIS] SLél s Sledlbl g |

Jb e )0 g 0aisS Brae L8, S0 jehaie 4 (6,X00,5 LLLIL lp g0l bl Wlg po SIS
Ol ,5 aix o cCwl azgr > il ails o (6, K50 5 Ll ol gl ol wl sl g duaie
Sy90 L,R50,5 5l ao o aw atd aS ol lis adlas G waisS g o) o 1) e Sledlbl wily o

Q30,95 13¢ (2005 « Laird,y Blose Litviny uil oo, o <ol jo a8 Sla ol g, 4o axlllas

b 2 35 2L,

Al g amlie sly 5 Gl e Glo Cuod Jb5) Gl @l 00 S b IT Sl pEasS Byas
il Kelkoo 5 SLIS wiile gominld sl gige 5l oolinl b oS o oolinl ilite Slolgideg
Buhalis ) oS b)) s (ololes Ll Sllill 5 b ild wloglass 4y azgi b |, Y gaame aiilss (oo 05l
(2005 . O'Connor,

Tobaw ol jo Cilisee Sledlbl slgizs o)l yiieo a5 aiils el (2007) O'Leary 4 Lehto .Choi
LT L8, 5 Sledbl slajls 5 wos o 75 |, (DMO) vuaie ob L Glojle slo ol o calise
Salo oy (Soazma bl T a5 05Kl el ogdle WS (oo 5 Sl il Jolye o
. O'Learys Morrison Beldona) i zol olp)5 & lee mhw 4 atwly o] Olds gl e
3 oBaS a0l calisee glgl Ll jo oo plil asdllas SO (slo adly 4 4z g5 L il o (2005
(2005 . Murphy, Moscardo Benckendorff) i, sle adl> o 555555 ) eolaul plKin
a5 wols e (2007)Burnett 5 Pfaffenberg « .l 5 odle oy oo, 51 il zghaw sl
Ll 51 sl ez j0 a5 ale ol g g9 0 (L3I L Sglis 465 g ,pBaiS Brae Coglgl 5 ol

.MO‘S‘QJQLJZJ l)a.;.;SGaooLé.’:.wl




S LS o s 5 A o s ln Sal op b 51 6, K80,T g 58T ol e iy
cJang 5 Chiang ) 5,38 o 56 0,5 Bloal p pediese job 4 Cole oy eolitwl CollB § gl
Sly b yie olls S s w5 ol 4 (2006 ¢ Hsu 4 Law 2006b . Cheung 4 Law 2006
Law 2005 . Yu 4 Davidson 2006 Benckendorff) cul wpe Lo 3890 Cols 0y o dnwgs
oz A 1 Kas F A aes e Lis (2006) Feng g Lu sle aisl ool 5 odle (2005 < Ngai
ol g s oz el s RS0 5 @ il (658 Cds, Je OY gt g Dleds oy > K o
SaS Jip slos vl 51 sl STol a4y a5 axiea Jolse oot 361 o3l 5 (Sl Sloas g o a5
OS5 e Ay g S ux obiie ool slag,s, pBe 40 4 0l asiie oopl g oodle aLS
Sl Gl ST essS (oo aS5 (T el 5 (alads (g Sl Ml (55, 2 (P55 ) 5 WS (o0
Ml (5,5l aals Sloas JLis 4 a5 5,5 ol 3les . 2006 . Kim 5 Ma Kim) wil 5 4,25l
Lble Jo a4 oS o S0 sl 15 wiiee o3 T Gloas auie sy 4 bl aiea b o o
o> (2005 « Lai 4 Blecher dLeong Yeh) uijls 0 5,5l iz slal slp oYU slo an e

cYeh) AJ)LMJ ° 00)51).3 ‘) IT GLQQ)J)Ug &ia.’ﬁj.ai” u)l?u as “\")91 w® Sy ‘S’Lb J...d) aQ ‘saLb QLQ-Q(Q

Ol Wiy o aliBee slo oS Bras oMl slo)lis, S, (2005 ¢ Hu 4 Blecher .Leong

(2005 .Lexhagen 2007 . Kimy Qu Lee) sas ol;dl |, T sla j2aST5 LSS

w5 5l o Hl8,

SS Wole g 05,380 STsl a1y 095 hw 40,508 W5l Cavgs dél LT il a4 )l Blae ctS5L 51
l, Jezus Ggme o o3 ols 5 L Ly 5 Holidaycheck.de U Tripadvisor sile ola cole
SS90 (2007 Thevenot) oy wpmd 4 sauds il 9 Slolusl saisSlpl ol 8ls (sl
x5 oyl 8lee ol bLS L1 g oK58S S0 lere 4 |y (6, 500,5 a0 by Dby (2007)Pudliner

Se lye g roley 9 Lad o aya o 10l G plgre 4 (s K85 Gl A o 1, (6K 5 5l oS




52 o sl 5 & il S STl Gk 5l ol KE0 5 o5 o ol S Cony 9,50 yrine 4,2
2 8 el gl sl g (Seig Sl (6,5805 sl gam an e Sy sbml iy (o 23 05>
el 00 asogs (2007 « Pesenhofery Merkl .Denk [Dittenbach Berger) Jiusuws Lo
WKgh ol Photosynth b, &,k 5l colus Sole ale )L 10 a5 sasas slo asbp b el oyl

Sl gl Sl
ellis 1) &y, 16 , (2006) McMahon-Beattie 3 Yeoman «,aw soxie seSds j900 5 e
o« Jalge 9 Wb sl <oyl pw yiws dlex 5l by wales Ko Sledlbl dasl> soi] 4 a5 Wi S
#51:2015 Jlo b a8 wil 00,8 (s Gty Wl sy s 3k S0 S5 ool (il 5 2o il &
s 1y Ll a3 )18, Jlions asele g aiS oo ()l > O jo a5,k 5l A B yae
SHip e S50 a4 e Cal Saw g il ools s 1) Slbla )l o g liogs s DLy ol walgs
il Bds Oyl s anel>  lde L1 ies oo Caws 5l |, bl S Ylaas a5 sed
Dwivedi) asls coi 1) 353 % 3550 ;0 Ml sy g Gou g 995 b ie slo oFass Ll il

WSy Slgiome 45 Bog vdias yius (2007) Crotts 4 o, S b (2007  Venkatesh, Shibu

do g sl calisee sla ools lie ams (oo 8 bl cov 1) date o pgas 5l oBaslys S

alie sl 1y Olgioes LQ;T I3 ‘m@mmu@wu Sogo el aS 059 el glal

(2007 . Morrisony Lehto Choi) aias oo |3 Gos ,caliste Lbolsee 4 calises

Sy Sy 30
Jg 00 30 e ol (s |y 23 ailyd g el 3 (Sig iSI Olog o 1 (g piege 5 (SO
SS9 SIS g S oas S0 s «(2006) L 4 (2005) Sost) g oS oS 4 az g b o)S LSS
IT & o w TN A (6 X008 Cao a5 Sl cwl bLS | 0 (g iie 0,5 aad b pulii job @

3,8 3529 sogar my L 050 0 GBALS Bras 0,50 0 gl canlP SIS w0elh o (S




Bl a5 WS o JoB o, a4 pBaS Byae wiz e (2007 .« Gottlieby {Muchira Brown)

SIS b e 4 i Sloas gld 1) pogas o>

origel

s5b bl S plaase 5 oligel Guls 4 Wl oo DMl (5,5l a5 iyl Gl IS 5k
s Dalbor [Feinstein 2005 DeVeau 5 sls 2006 . Lee 5 Connolly ) & .5 ob (s 540
Oligel (ils Glp sa8 s asly o e 550l sla e 5 g slaos 15 (2007 McManus
5 Altinay ) oS sald 1) sanligh 5 Jled el (2l 4y s o sl 2,5 aslllas olaie 4y
Dale 2006 Hassanien 2006 . Lane s Morais .Lambert .Cranage 2007 [Paraskevas
auye g Jb 50,5 Vb olue 4 4> L (2005 « Peacock 3 McGugan ¢ 2007 . Lane 4
sle acliyy @l sl Jge o, o (CAD Jisnals (ojsel sylbin 5 (6,550,5 mlio )0 YU (el
glsil o Sledbl Jols wiily (o rizmen il p e slo sl 08 el QLI 4 o35
CS 5 y90 40 o9 4 opl (2005 ( Feinstein g Sammons Zakrzewski) oS JLgs 1) LSS
il @l 1) (casy 3900 sl p3Y lie ol (S a5 0 )ls Cmo bagie 5 Sz (5,800 5 lo
(2005 . Buhalis 4 Peters)

) 6,560 ,5 Caro sonl lajls b aiil oo Seig Sl Ojlw pls ils cuS @ p3le lgmasls
| Sess Sl &l 5 alRils Slusge dod 45 a0d oo olid Guiizs slo 4l Jb ol b wisS pels
haicn 9,50 (pl 51 (2005) (ygug, 5 Jid (2005 Dopson) wilwS w055 (wyd o aaliyy jo
wd)s Sl 50 6, R805 5 gillie Cas o ol Ol So plgie b Dbl (5 5L8 a5 wsgas
OB 5 Sl anled Guyai plsztile (ils S5 gln 1) (5 gmal Sls b Bases hjsel 5 05l
oo o8 b o ) T sle i i o lgmiils oS Liwe a5 wages olulis | Lelse (2006)
plascial (sl (DL Sluwsse ly me byl JUE il (Gojsel 6l )l 5l pé 4 aamo

(2005 (Jang, Bai (Hu Han) ail o 50 bsmisls




e sboely
&l g Bl sacy SO ol (g yin BT Sl gl Sledbl ,ls (5, K80 ,5 § (5 labkin lio o
@ daxgi b oy Slolpiing Copaw gl Sledlbl 650l3 51wl ol poe cplply .l Sl asl> Sless
Sledbl 45 08 Jols el Wb olpae (e olgie 4 QS eolitul 355 0aiiS a5, ol
Ll aams aslol 1) Vb (goomincr j5ise (500 ad)y Wl 5 QS (o 35 508 (60te sljls Wil ol o
g ausl anils 095 Sledbl (5,3l slzl 0j50 0 Buan IS 51 dly Ul SO Wl yaioren
Wb oy Glpse (Jle Glyie 4 il anils 955 laklyd aen slajls 050 sl pelr slo Sl

iz gl o 4 5 S ooliil e ol iie Bas gl Slinks JUIS S lsie 4 993 culs g

oSl s 5| CAL G 311 (Biae] slo aizin (205 5 5,50k 4,25 i oo e & 1T o) K80,

5 e Sl 4 b s sae o501 cews (2005 « Feinsteing Sammons Zakrzewski)
,8 (2005 . BuhalisgPeters ) w5 ol S00Ss @loyms 5l B oS oS5 oS slorassl 5 b3y

Wb Sledbl (6,0ld 5l oolawl b alayl) jo (g yin cogad >l Cbla> 4 b sl caolw ol

Kgd Hle zeog 4

&l y9Ld axwgd
S o2 cobls
B g S SO () Coyo Wlgh oo Sl ()l (5 pdy 4 s o plis (L8 ios sle il
G gt m abaly a5 ams o @)  Saums g ,l> S (2006) Baggio (2006 (Eraqi) e L))
G & labkia jeebs b as 0,5 JYaxwl (2005) LIS (Jl ol b oS oo siladone |, (6, 508,5 § Sledbl
IT Glo oy S0 lp (&S B Ghg) S Olyie & 9990 Sldllae I oslinul wojpo G lyie

el dto 0o




kbl 2006) Gertner 4 Berger (Gertner 4 el (Ml slo 5,58 Gl e 2> S5 ,aiels ol
Iy X0 )5 lo colu g (cul8) @08 wilg o Suile ol 4y 20 pil Slid ¢ pb SO iy aS aazsls
a5 axsls sl 2007) Wagner 2006 Jlo ;o " jaw” Vb mhaw aiels 8y b ans ioljl
b oS oo S8 )8 4 a8 anly il gy 0l b i o cols o bo ol cud 5l sl eun]d slaws
o o aels ol 5l eslinal ,2007) Byse 5 pile anles glolis col o 1) biles slo o5 ,0
g 00, w3l b e alaly asals pb as” adlyo g sl Y18 cwyp Syse |, sl Jie 500 sgu>

Syle il Cd i e g e Sly

by sy 2 Yoim! Sledbl (5,508 ool glas 1)l a5 W S i iy 2005) Llghls 5 S

6l Lo welys iy ai Jg oo le calopn b ool w5 aSil 5 0,5 wialys 4S5 o 2 slo
Al 00,5 oy D90 e @ Olblayl oje0 pl jo olyen sluali a5 ST ate o Sleas
amivo 1 a5 gl aile, dix oige slaleial, Biae bwg Sie s X085 (2007 Langelund)
Nardon Alfaro) oS o eolatwl 5, 580,5 a4, sgp g olen il sl oKiws ioles
Sl eard ke sla abl, el sl ools lis 2aSTls (2005 Zancanaro g sl Planesi
Buhalis s, !l 5 cilos aimlss e Sl Gas o b cld & )lpe ol 5 45 azgs b |, Sloas
—00iS B pan sle (659055SS poan] o Sy Sl 5,500,548 wis S slpi (2005) O'Connor
5 2o, g wleas maw cul SO sl 1, Sledlbl 5,5l Wl b lojle 5 wb dimlss 35 ete jeome
RCELR P PN IV

sl Jo o) sleriy lp 1) ot Jolse 5 ((BLSST j550 coloiel Wl g3 onims sling i o
Zins 5 Bauernfeind) ale plesl ,o55les oo 00,510 |, Ll Glows 5 g cased sla,lae 45 cunlio
4 a5 258 eolital (6,555,5 LI giaps Ky obml sl iy oo aline w5 5)s] o2 (2006
Bergamaschi) s> 5 oy Copoe S Gy 51 a3Y Gla sols b aas oo oyl ) Kio 5
5 Bikakis Skylogiannis Antoniou 22005 . Vincini 4 Guerra Beneventano

U ojle oo 0B 1) 6, 550,5 Caro ,e5 opl 5l Lails Zopae 0S 15wl (2005 Bassiliades




223 0 ojll 1, Xis 5 4 5 (2006 ( KlineBrewer Beldona) aus S et 1) 055 5,0, s

(2005 Pyo) sy wyiws s g el gl oguis 4 |y 095 5Ls 0,90 duaio Sledbl
J ol b oS Gl 1) 055 5 o8les 6ls ey b 08 oSS (68,3 (3 i 1 Selins atuy 5L
Skl 4 Loy e OMCie w5290 il slo i (e j0 9l e la osls S b 4 azg L
Jos 4> ,5 (2006 . Abrahams 4 McGrath 2007 . LangeCardoso ) & ls sg>5 5, Ken
Fodor Dell'Erba el Seope ol 4 cojgele SO salie LS50 Gl il o, hubel
ax Lo Oigo 4 4 Woges w1 glre (6, See asls G (2005) Werthner 3 Hopken

CollB s8> ams 5Lii b wiS e pbld s 4oz peenilfe S S92 b 1) b eols ol Sl

! Jya:- J.‘ls Lg)lS.o.as

g Julxi g 215k

Co Sl g S Gl s g ST sl @50 4 (9580 9 S50 2L)LL bRl e cole o
b o 51 g 08 o i |, &5 15 g a5l S o ol |y 6o SIS g S sla s b o5
e 03,5 17 L ()b psede oz (2005) Love s Ha oS oo Slatty 63,8 5 ooled oy
(55l 5l 518 Cox oy (b e )S ued eaisS sl Sl 5 eedleS sla Cule g dnwss sl
@ bgre Pluw g 550 coolatwl Colld dgizo 51 (gl 00 pnS b Juls JI5 cpl consl a5 2b
5 FFLD Cumezr @Sh o Cudgaze Wb oy oLk oy (GaSu Sl GlBl Glp st (oo Jol

(owlid ol sle S5y (2005 (Kastenholz 5 Corfu ) wi S s jo 55 1) Col s § )

«(2006b « Mills g Han ) was 13 56 cov 1) cole oy casu il aly oo s Jobss 5 Slo, el

olee 4 (2005 Klausegger) s)ls I8 Cols, j0 cage Ll Llgimme g oolatwl colild a5 Jl> o

4,25 g i ] oolaiiwl bl 51 05 STl e BB e 4 (60,5 Laly sle o linl (Lo

(2005 . Fesenmaier 4 Xiang ) o,l35 o ;506 ol og 40 Ll IS




L cole oy o)l o, aile )5 6.5 ojlal aliBw sl g, b oles oo |y colis g 0 Sas
. Taylory Morrison Myung 2005 . Morrison 5 Choi ) :y;lge g5kl & ,)I5° o, 5l ool

Sl Koo slo (6,5 o5l ( 2005 « Kimmel, Skadberg Skadberg) ;L ,> 4,2 L (2005

lgiome Jodow g i Gyl 51 (Seig xS0 g eSSl Glgie @ Cole g SO o pdy e s

4555 5 esliiul b )5 culs, p jige Jelse olulis 5 (2006 Kiister 2006 . OzturansRoney )

2007). .GretzelsPark ) a5 Jd>sls cpl p» odle (2006 Essawy) oil oo SS9, Julos 4
Joe G 5l eolawl L 1) yaw o3y aslip p cole oy slgme 56 (Veogt (2006 4 Kaplanidou
(NTO) Lo cws,5 leuluwg (2005) reu 4 Bigné Kozak .sssges b, (TAM) (,5L3 ol
Jelos S3g 7S Sl IS 5 S sl sl 5 ez Sl plejle ogt e aloln
3,50 (2006a  MillsgHan ) 31 b, sle cudled jigs S0 slp s S plésl (5,955 030,5
9 3l e g oS Dlgone Glakxe wake paal b (SS> cwyp o el 485 )13 colal

(2006 [Formica 4Singh 2005 .Go 5 Govers ) oS o Judov 1) lo cole
3 ol g a5 wols lid asllas o> wole g 5l oolatul coblB Sbsyl el o
< Agrusa 4 Cho :2006 . Law 5 Au Yeung ) col colw oy CuiS S50 50 ¥ge Jelse o yioge
00,5 SSE sl 4 (2007 oS 5 S bw g 55,5 «5,L 2005 « Gregoire 4 Oh Jeong 2006
el ) o ol g oL lp (e g Sl ol ) SO Wil po J0e3 38 e 5 STg e B35l (S8
alisee glgil slajls sl wb 5 aib o )le den Joli b g5 Zoluwsy X, (2006 < LawChan ) s
2006 Shi 22007 . MillsgHan ) o deles g SWS! § o lyls ol 8l aleas 51 (ool o)l l8
oy b .asl cwlie (2006 « Grimes 4 Rattray Williams <2005 . Rattray 4 Williams
(2006 Kale) w5 pX jlas 1o Colw g S Cuddae p yige Jole flgie a4l b g Sid,8 Wb pioren
ol (Ml s 6,558,565, YU 2,5 b 6,955 L olodT az 51 45 wiS5 ol 4 dz g oS el a3 s

(2006 Arlt) wiiS o Ll 1) 555 Caluss Sl s 5 5 abisywé sle DMOS 5l gl




e olsie 4 0l 00,5 duglie ) il iz cilises blia oo 1o 5 o sl Colu wg 1ol Slalllas
5 osliial L 1) samie <L 3 gly 5 oz 5o adly slo Jin sle cule oy (2005) Liang 5 Law
2 8l sl Jo sle Coluag o,Slas a5 widl ;s 5 Wl ed S analie )l Wiz 25 el 9,50,
(2006) 5 5 giloo ool oz 0 Bly slo o slo Coles g 5l 2 ez BB sk 4 camie L

s Law oS il | ol sl 5 00,5 anlllas |, ablaie 50 ool 6,550,5 slo colu o
5 bl g Loyl 5o s, Jlod G50l 50 s i lo colo o9 30 Cheung (2006a) 30

Sls ylas anlllas cpl sols 13 Lo 090 |y o e (0T 4,5, Sleas g w5s,S Gl 1) pl,T ugil3l

slo (S k5l S0 o) 9 sla cules g 5l 2 Base Il 61500l j0 jits sla Colu g a5

VLW Qv

B ey y90 s slo Cole Oy Slgime 4 (50, S L Glg ga | (T e (o ke pgal S
g 20,5 duolie |) dmg; g 050l 0 sitee ol 0y lgime J2006) (g jg0 g lggSizmtul ol
568 TAM )by alsiome 5 (o8 slo i & 513 dnmg; 50 St bo Col g a5 o 57 Slpiiy
« Sheldony Remus Luo) jaw cole oy ,o ol 8lae Sledbl gomine slo 0355wy &y
2blb polie 5l eoliinl g >,k ,(2006) Pekcan 4 Baloglu .ol a3 5 )13 solil 5,40 (2007
5 SNl Lbl Sl Fie ok 4 aS s o b e oS sl las g wsls S8 swy 9550 il o
sl ido o lg Jxa sla cole oy 5l 63,90 Slalllas 10 .0isS o oolinl o JalS iy 5o 6y
G 4y S Uiy ;S sS sla Jia ail sl sla Cule 0y sla Cud 4 by e DMl 5 (T 55,
. KaldissBuhalis 2006 . Vrana 4 Zafiropoulos ) 5, ks 25 slo colw oy b bas e slo
093 1y o o3 o 2Ty i (sl s g vl az ST 0 S oo o yige e 4 (2008
s Mrana JZafiropoulos) Ssgustl slaysign olse & Jol axyo 0 1n) oS o
VLI o sliws, 6, 500,5 colw 09 50 LU, asdllae G il oo >,k (2006 Paschaloudis
Slaze )l lp Glaes dolie b SKo5 o) Ken g aiily s Juls LQJ—l as ol ylis casise

(2006 . Cai 5 Beldona ) u lus o9 _aél




Syee 6 Cules g 55,y sible DMl 5 5550l Sledl g3,5,l5 Sledbl il Uil ol Ko,5

oy Slo Zole g onl g2y cnl b (2005 &5 5 (LgS) wigd (B )law Ll Olie b alaly jo oles

oy polie Gle 5o Bkl pae 1y wiils; oo STa 4 D)L LIl lsie 4 ) 055 Copsllas Logas

Can 5l egdll b yiie G810l ,2007) gla 5 oS o5 (2006 « O'Leary, LCai Lee) o,ls s4>9
Olse a1y el 5 Gl o wlyS 5 woged gy (T ey Gk Sl 1 OUT (il il
Jelo 5 aims sl o e 9ol Sy sbml sl 308 lulid Colias sl (Siis et
ohgiw, g Cas sla cole oy (2007) DeMicco 4 Cobanoglu Moreo .l g, ol oy

0S dunlie Lol s can o 69,8 L= 400 5 i SU5,I LT, il sla

Sibw Joo
Sirakaya 4 Delen .coul oo a1l (o5l Jow cilie sla g, K0 ,5 slo sols o g 4555 (gl
Sl dsgerme 5 (6505 predl lo L33 (esran ras lo Al By yme 5l 03l () 4n (2006)
aes nl Ol 5o (S Gl 5l Cn e s0riS le asgazme o Sl AT Bl y0 5 wis S o3l ) ks
sl bl by, 9 (ras o ALl (i Gl <89 ,(2005) 55 5 KON walie job 4 ool s,
asly (5,580,5 Glolds o i 0 s i 85 BSM aS wis ST anl 5 wio S sl 1, (BSM)
Bl o 1 Ras 5 s (8, Sbo,y sl b cvae aSlls sle deliy a5 0,5 asgs (2005) a5l ool
63955 Sl Joo @lp 1y (oras glo el )00 Gldie 05,5 1,8 eolatul 5550 5L sle i (e
.Sesé s Montafio Palmer) Jb; s, sl oo i 5 (2005 cHoONg g Pai ) iws,s slo
Patelis Nikolopoulos [Petropoulos 55 pepr 4 Wl o0,5 olriy (2006
Glolss o i sl |y 8 s g 4358 siesw S (2006) Askounis 4 Assimakopoulos

53,5 (Byxe (6,588 )5




Wlg oo S 5 WS 0 S e ) e slagtll 5 K005 clasie Wil g DMO poe 085
Elgil il oo 6,555,5 slo losle «olbls )l sl Lals 5 eoliiul b sles obhL 1, 9s5 S
(2007 . Akaty TaKkin Emel) aus olols 1), Kao5 an bbyy slo oguds 5l ol

S lagSl Ll g 4550 slp 1) solS eols sla SLuss (2006) Kao 4 .Chung .Chen Wong

50 1y 093 Blaal Wb ol sl ,ga5 ;0 DMOS a5 wiols slgiian 5 030,5 (cwyp ol Jlods )l 8lica

315 (St gl wgsas sla ool Jlod g i Gl Rl S plare 4 oS g 5 Gl
0976 3l wigad 4w (2005) 5o 5 J 5 el Ceny )55 sl ools Jel 5w sl s sle anS
o S5 51 eolil by isls @l LT ote v g 5o gl eyl Glsie a1y e ) ooliciud
O e o 0uls yiiie Sludl mlie o o 0550 p0 Slidod 2007) o) 5 92 «Sopw (e gl el
E3050 9 4 1) Jol> Slhgizme g wiols pll 1, 2003 G 1994 slo Jlo oo (s ol Co o Mol
oy @bl il lBl Gln ple Joe iz Gl (ol poodle idged an aib Gudou
s 03l oL SbLLL Jae G (2005) Law (L (lgie s il 00,8 slpaian (6,5850,5 slo colws
o1 g J shee 0,5 (Byre 955 (2l sl Gl pslate 4 Lol i cio j3 08 sl 18
iy gt |y Colagy oliks i il wly oo a5 |, by 6,850,8 Slids Jaw <y (2007)

25 (B
sl ol o b Cole 05 sl (eamb ok 4 (OIRB0 S Sl adsl soria LB lare 4 oo
aS ol g3l sl 1) auls (oot mls wily o il Lz oo o Aol ol ply cwl Gz
e 6,508 by ) gmee @l g a5l by SO Ho gulST AdS Sl eslatul b gaiee 4 LS
il =5 51 (2005) Rabino 3 Moskowitz . Krieger oS 4al,6 (2007  Law 4 Li ) oS
a by o Oledlbl g wisged colaiwl ol s OMdasy o (g b glo alulgs gwypm glp S ) i
B ololid 0)50 (g yuine Jomily 9 S j0 SIS j0 sube Jelge (laie a1, aLldS a8 g ot delS

ools




b abgi 5,555k
1y oaial Wy, (i Ui 9 (Pl GlasSl mgd Coenl asdS ans iz o Sledlbl (59l @ dnwgs
5 o i O oliise 4 ailg ce Cewl sols Fy alndS Jle dix o asil Gl sl 00,5 s
@ by o YEe (2007 2005) Lae § gt ceaspi et 4 .05 SaS oo anwgs slp o3, 4y
2538 Jlo 20 b s ol osd yiiie 5,550,556 lin Al 4,55 5 o a5 |, oMbl (g5t
Loy (5,15 (sogee lod )5 9550 )0 allie slasd (g yidey a5 W50,5 et g Wdls 18 pw) 9590

Aols plas yslams joly o, &5 o YL aSll 4y by po Ol s ooyl 938059, Cangame 4 d> g3

oo glaaoly

Ly ol JBaS GBrae oy 4 g, b Wl oo bl Lateine g Caol Glol o] (5)5lol a5 aels b
L ol Glp oo al) Sledbl Jols sle,d b o )W) Cass (pl poodle wS Las
@ b oS eolatwl ) Ki0 )8 (gl 55 peie Sledbl sla oL 51 g oS Jloel b s o s SlbLS )|
g Wgd dd Jd e 15 Gl Wb o ol Cole Gy gl solatul (gl A e S JUS S leie
A3l s 53wl by s e ol

) 095 s paass 5 (s il o Cenl (55558 ylke 5 (6 K80 5 byl 5 S Sl izen
0 obaaxin cpl s dswg Sledbl (5,5ld ST 5 5 g S Glpde e bLS ) s ol
ol 598 Dbk 5 (mailejlo (g sl maz (28 039> 511 bgrye g 59, 4 Sledlll (g5l (8 Sledlol wilys
LT pleal ogms § (8 slo iy o ,5 1 9,50 50 Wb sl b e 0 055l badpe ol o 4 1) Sledl

dngi pliie 4y 0aliS Bpas SBelad g Gllas 5 SoHlEul b IL G 5 canS (58 el ai] )8 0

Cayzele 5 Slanl o)lyo (8 el S 4y ally oo Crizman Glaasce ol Wisd adly arhe Ll s,

o gy opl gl &)Lb\ PRVT- X BUCIRE-RV ‘Ggl.i)l)'l.g Olpae ohg 4 G5 5 S )l pae oS &Lm
Cape oyglie 4 b Sty )] @ 6o b Sledbl sl s b oDl (55105 0l e

AU e gyl Blasl 4y oliiws gl polas (gl gl 4y Dledlbol (6,5l Sbul s> 5550 40 )|




0SS Ay Il i

RSB

SRS el sl o b il (oo o Jl cal b ol iz o5 5 9IS ige Dk JUIS S 5
S9ts 5l eolatwl ,(2007) Stockdale  plpls s iels 56 b tie b aedies wled 1y |,
55 Sleiin e ool b ablie slite &1 CRM) (st b i) e sy (s s
bl alols ()Xo 56 0,5 SS ain o logyel (Kb 6,X08,5 sl CRM 33ul (s lgie
5 Vijayakumar ) aias zals w5yls ;S b @ae oYsb loys 4 5L a8 ea8 5l 7,5 ol LT,
o S0 Loyl Lis gl s ciyinl Gb 5l @RM) Swg iUl alal, bl (2005 Rao
031l b @-RM b iy g 31551 45 ams oo o)l o ulis 5 sl o B yme ol yido 5 o 5,
alal) bl 5 Dledbl 5,5k8 iy (2006 Jang g« se (sb) o)l it alal, eS8 sl o
L ,ln Laly, Copon 5 aidy dguge 1) <o, b asS S8 (6,550,85 sbe lojl 4 Wil o (RM)
SSTaS ol las el 10 (68,90 adllae o (2007 ¢ JunsS g o5 ,lo ¢,lo01) asiidu g 1, b yiiee
)8 (2006 . Tany [Tan Sim Gan) RM s "eols oL (5,9] aox maw ;0 105w slelin
1) sl ool il wiog cilize 3lid camaz g soleinl Sliogas gl 45 b tie § izl
el (oledbl ol &l jshaie 4y b e a6l il jeme Db LU jekaie 4 wled Dleds]

5 Kim Brey S0) aiil goiie Wb s oo 5y3) e yiine wles Sledbl Ll G,k 5l &S

5 6,550,5 o o lalin Caio g3 o aS Ws,S ST (2005) b 5 Kil> ool w52 (2007 Morrison

glo S5 51y axsl il 03 ean] plszeiils 5 plyite b s L)l callusls Sluwge
ool ouis] (b it g (bgzedilo b Ly, cusii jolaie 4 Sge slo Jo o) 1)) (sl 0010 oL e
slo plosle (Jls plgie 4098 (oo Cgucme adpo 4 (g58e sl dgie ploie 4 Loges Sl )3 &lS
Colus g akid )0 0,8 4 jamie (19,8 olaiiey potde (opdy L) (0B, bl ,oudl )5 jo (oo e

JYas! (2006) Fesenmaier 4 Kilg .ol 00,6l cws 4 (2006 < Henthorne 4 Miller ) o435 la




o] slo SiSS ol g slo Sy (Shalen g plesl 4 oy 3390 bk GFLl SO S S (o
Sgmy SYolos Ll g5l oha glo als 5 lalo 5l gl sl ol ks CRM sle aali,y
G 583,5 gl 5 Saplial slul S JSis jshaie 4 095 sla Cole g (555wl marcad) (el 3
5 gl gS lojls 600 51 ios ylee 5o (w5 ST gy (ol b il oo S 3351 (2005 Sellitto)
2 Ot 5l Gt g 009 sgasme Ll i il ol L sla el aS ol ylas sasiie SYLT o saiS o5l
0dds 35 ,eie (2006 . Fesenmaiery Hwang Wang) Jlus! (Eacsasib 4 yaw Sledbl @l
s

bawgs oad plnil aslllas Sy it 5 o)l 0,8 Cdy SGasdy 2LLIL U S ks @ le ol s
09,5 S Gleie o Al ol 8lae ax ST as ol lis oe> slas 8l 40 (2006) Elliott 4 Correia
355 (g0 63131 ik gyl Jold @dly 5 b ool wiigd o 4555 85 5 i ) oRen SpoS
Ol 4 Rl B3ge slo Colo oy s Sl (6K 5 WY game & 3 gl Cipnl leslaal L oS
sloygige 55l e dgime ,FaS Brae SIS L, Sl i jsb 4 a5 aril oo g 5Ll YL
L .onS 0,8 56 cos (2006 « Raciney Hofacker Murphy) oy oilxio Co poe g gxins
) oaisS Brae L8, wilys (oo S Olnae 053 <S50 Sl g gle cudlad cn g Julos g e
DS S e 1, (2006 (Kamuzora) 15 5 ceS ploxl jo 0l Coje deil 10 g 0SS Sy

o 2 599 2 50 1, Ul parass slo o3l l oo il e glo JUB 5o Slposs Jds @ (izren
(2006 Kozak) s slus slo wl51 5 (2007 « Bai 4 Feinstein Brewer Christodoulidou)
R R RS}

Gk 5l silome Sondly 105,08 oo Iy B i e 0k Jleml @ o sl l al ensa 5o
awslie 5 (2005 c Macneil 5 Cooper ) sgi oo 105 (6,550,5 mae 2b,5L 5l SO a4 s ]

F e &ytlen slo il sla Colw oy aS ols lis 15 g canS alise sla Jow b o ol g

o Gk 5l ! (2005 Thompson) ail b cwed e JLos a4 wb oS & pas




Jo b 0yS oo Dypo Ml i i (gl 0y 25T Lansgs o ) e sl (e ("
S99l @555 8550 )0 SIS 09uaS 5 S e 4SS St @558 slo U jeie bawgie sla Jia

(2007 . Manaktola 4 Dabas ) a,ls
Gl osn JUS Ll el s als sl BT JUS ax 51 w0l oo by uiows 4 a5 Lol b

Il ooy CaiS g ol Gl a5 W oo lis (2005) JsS asdllas (gl 4l o i ki

9> WOgi > oolaw! dels JORE I 6L‘° > ,)Ja.. )] as 6‘ o)’L\.'s‘ L g g e 6L® s }-’a-'

SOl oy
655005 3,Shas g ppie (6o s el 350 iy ST 4y 5 3 Shos S 5 S g 35503
sty gt |y o 5 ,SLos 5 (5515 b wtiS S Las Shas 5 ol Gl o oo & il oo
aoleo slo anse als o lo Jio 4 wledbl g,4ls sl (2006 . Icozy Gursoy Emeksiz)
S35 5,Slas a5 Caul 0l sols Lz 5 2007 LChathoth) ol ssges oS sl slo Slilos 4y by o
« Miay Winata ) o ls bls,l azog 5 1T <8 lie b Ll Jobss b oo yob a3 b oo 5l o0
5 BT aS 5,5 0l Q006) 55165 5 oz dawss oo Slgiion (6 yde 5,3y Sy ol oo (2005

S,008 o 13U 9,5, 4 bles pLolas

g Sl b i g b o o Slbls )| IS s Ygome Juosl Goyb 5l gz g gy 2650l pae (o

ol aallas S 4o ol ol b oS Sl s (Saig Sl oy Gy a8 W ls LAl el
o g5 00ls ks 35,0 (s i slagz 5 o 4 SIS s o e 3l o s 20 (il 49 sa
5o 0ad ke S¥lgus pled s poas S LS g wiols gy Jesal @ 59 99 5l G 50 00050 25 I w45
oemen (2005 . Wolfy Abfalter Pechlaner Matzlera) wisls xul Joosl s3> 5 Loy
58755 sl plejle a4 Cod 6 e Jeenl ol slo 556 K805 15550 e plejle &5 wl atie

g Zehrer) wiss o fwl s b 4 Gla Jool 4, 58258 slo Glojle ;o (LSS 5 sl




ly aels b jiin a> yo, s SO 5T a5 Wil ools lis gudiss Koo sle a8l (2006 [Pechlaner
o~ (2006 . Olaru 5 Schegg Murphy) aes o ol sl slo sy 4 o @il oo, 351
Slp 1) aey (uaix 5540 ,(2007) Olaru 5 Schegg « 3,50 « S59 24 ;o Jooal slo sy (o) 2 5l
aiols olping b Fwly pl CoalS Sge

55 Al sl Tty s i, 5 ] 51 et sl iy 5 s 3, (5 o315 il
S Sy 5wl Al gl S iles slo Lul3T 6l (Lol ol 90 ,(2005) oY 5y 8,5 WS
slo il 51 (S p ain)S lolis 1) ad jememyglid 5 (Fhles plislie plsie 4 05> Cuabse
Bl 05,8 sl Cignl Gles ,0 osd B, Cuge Cusi gl | Sl o agolsl il
(2006 Huang)

S99 el e Sg ST e Ol CoaS L Gul 4 (g)llay wad ¢ (g e Cols,
5 Gt Ly, wale op Coll Wil (Ol CuaS alex 5l ele zy el K (2007)
2ol sl (g pSIE G Bl Glods CoaS (6,5 ojlal jehate a0 |y 9SSl

YL v lhls Sledbl (g,5l8 lpaw a5 aes o lid Gudod e A8l wnwg Sl 0 slojelS jo

g Tetteh) wijls 093 Glbls )l 5 15 5 e Jiils jiin dnwg @ 5L Ll watee 8 slo o)lgs

Oyl s sla e g 0,08 993y S o5lail g (54515 G e Cude alaly pimen (2006 Snaith
Syl g ilg oo ledbl (5,58 (2007  Groizardgacob ) wijls syt sy5le 4 Joles i

D23 oo 18 50 cos 1) T glaw e 4 bgrye Olasde a5 0,0 5929 (godxie Jalge Lol w4

o cde 4y Byo a1, Sledbl 6,5L8 (5 yhew Gy o2 e 51 6k a5 ol ools olas liiss
Gil- 4 Espino-Rodriguez ) &5 o a5 0 SOl bYs a4 usen aSbh e 0 o9
059, S (g5l ooly ple a5 aiisls Ll (2005) Schuppisser 4 Beritelli (2005 Padilla
Slg oo o505 e 5o Sliglejl g Col alpo (i Sl won3leT adsl Al e wolyen Al o

D oolaiwl oz )l sla Jow i Sl s gl




S y Sy p3 0

SwS e 4 il oo Gild 5 e Glb wiacew (2007 ( LaW g LU ) asl azils ol jon 4 b
oy 5l eolatwl (2006 . Sheldon Mistilis ) oS ool 550 job a |, Slo oz s b oS
Olye 49 05 (o0 S5 o (55lem (2508 5l 6T ol 4 i Sl (LS U S plgie s e ol

(2007 Volo) oS oo Joe oylymu o 50 Sledlbl xilds STsl a gl oleand gl lnl S
5 &,y sl asliy Byxe jloolaiul b ogd co (i Oledlbol o o Julds (puored Sug ) Co e
Al A2 5 2o ol sl Sy Gl 516 s on pike ol e it slo i L il
o sl aalinlss o8 5w s aS ol las (2007) O'Connor lawgs ool plol asdllas ¢ Jl>
conliol oolaiwl 1l lage Sledbl a5 05l Jol> lawbl U ains o lid 1) b ased  cogas
ooliiwl S35 (5599555 5l anily o lo Juo a5 il jo pien (2006) O'CONNOY 0gs o clabloxs

S 69l a1y )5 5550 (sl Cage 4 by DIOILI (es Do 4 B oS

uﬂ.’\)] sl coluog 5&@.1‘ u;)u C&bﬁ &l el C,;}‘o).; ‘L;i:.ig);:.fﬁ L;Elf))'lg sl Ry ok 3! L;Q

s WU ) aiS aal 1) oyl odlebee (i Gyas slo ool 5l ciile (gl wb 5ol gla
0SB pae oleiel Lol saisS ns Jolge 5 0,5 slpis 1, Jow S5 (2006) (> (2006 Chang
5 o5 35 5 45 o i 5,500 anlln o (ol b S ot |y 3 ilons Sl g S
T 9555 Cupde slp ol layg g SIILE jo jitee 5)lalin SagS 5 5 S la cole o
sy, o SPB izl 5l Ko (Sl poedle (2006 (LS g gwole) S e ool
O3 OlF oo 1y 905 b GRST3 5l ()l &5 9,5 0S5 2007) fygndss g il Lalgs g Ll b

Sl plol eS8 bales g Ll jlogs B pdy jlal 4 Gl i g p3le
Sool 4y ol asly 5 0 Ha jo ) (Co i) () caiel s w6 wb s e Sledlbl (5 )5ld ol o

b Lo 5l oo, 15 sgus a5 s ,S aul (2007) DeMIcCo 4 ofS4ilsS oS axgs js A3l asiis




0dls 5,135 g IS EMe a5 wSsls 5,155 LT 5l o j0 7.7 aS il 00,5 5,155 1) g pg Do
S0 oy sl T Jled la colu 0y ol Jl o Ll cd S (o g0 ogijl5 50 L jled OLS
slp @Bl bl 5l cdls ol wle e J78 ol onds gilail o) waz )l slo 2o 8§
Gl 0aisS 1S5 Sel8 L 51 (2006 Warren 2007 2006 (R00S€) b 5iS dan 4 ST ¢ i
Cllad 5 b aes o o5l calitre (slo,giS @ aS ol &Il 1) Ml s Sl Jow S (2006) 4,00l

S Jlegl Sgil8 e BanS led sl |y olo Sljlre g aiiils &)l 0g5 lasg gl sl

b,k oledbl gla g

dioj gl abi>de BB b o la o oo j0 Sledbl 5,58 (53 1997 Jls cundy b anslis o
o0is GRS b wiacn 135l dadd Bro 5wl ools Gialidl 1) Sllee 25w 3l g (g i Sloas
@ ol a8l 5l Sledbl (g,9L8 lawgs a5 Sleas (J> ! L (2005 (Jogaratnam , Law ) <ol
G, S L sla oy (2006 w0sn 5 1S «Kop) Ak piie b En sls 03, Hloe 45 o
Oloteb s 1o dlawly sla 4ol a5 wil ools ylid (6 Xo0 8 slo ldae jo 0, Slee » Sledbl (g ,5L8
s Sh 08lid g Gl Copoe o i 5 gl Lo S 6l Cajgele S ol
9 O3S sl lesle 5l (68,90 anlllas G (2007 < Ham 4 Kim 2005 . Jeong 4 Kim (Ham)
ALlA8 o 5l Sledbl (5,5L8 5l eolainl jo o ylojle SUlgs a5 slo ylid saseie OYL oS was;b
(2006 «ploiws b 5 J55 0ls) 355 (o0 e 3l ool Sl ey 2

635U3 45 0SS0 Lolul (ol pae a8 wuisl o LT igd oo duiz 559] 8 y2l 3 e 05

ol55ilgS) oy 039> ;0 ]l pue g SleMbl mlin SguaS Sl A e dlex 5l o )ls D42 Wus

Shlas ido 5l Wlg e o Suig xS OIS s 31 (e 51y (2006 Sipahioglu g ¢ cwsS ¢ yeo




G 08 Dy G?ol.oT 59 o gile ooly BT il anxls G wily co uizmen Lol cams iol5l
&l lailinl pae 5l LT as ols las gl oz Jio SO (Sasg xSl S5 g5l ool 51 (60,90 anlllas
5 oleiel 5 o & jlane il 0508 Lo 4y el (2007 RRoehl 5 Hu Kothari) wsy (oo g5, 2,5
(2006 Sigala) sus o 36l 1) (Sg sl sl )l 4 b oS ,8 ,SUyhs olosl wlsT,ol
B s b bele paiz bangi Wy oo oS Sl odazmn il Sy 6,58 GBS (o pdy calple
5380555 ST yol as” wisly slpriny |y oo 2ol TAM G (2007) 3565 5 Kl 008 1,8 50 o
i |y ele plojle iz 50 655l (ipdy anl B b ot peal 4 ) syl glo plojle (e o

ULy
Cae o Sdpil sl b bls)l o Sl g (5,55 blod 5 comil 5l eolaiwl 5 (gousie Slallas
by spml Sbyhb el g Loy, anld elésl (Ayeh 2006 2005 Garau Vadell) S
2l cole wg il ool g g3, b, 9 (2005 Breiter 4 Kline Gregory) ,l;b ymaasca

 Burgess 4 Sellittto ) wl 05,5 35,05 (SMTES) Luwgo g S>¢5 5005 sl o5 ,5 olo

sl 093 slo ol oy ,0 Ll as Sledbl axiws " T 551 (5 i slo SMTE 4> 51.(2007

,3b 4 (2008 . Kaldis 4 Buhalis 2007 McGrath) ceul e08 5 ol coaS gl sies oo
b b Jeesl Gl g b culs g o s plos a5 ols oylas ol s (65,50 aslllas oSy caslive
(2005 . IslamSahadev ) L ie b bLs)1 )8, lp copnl & bl Swly 5o Ll sl
23l WLAN 5l o Ja 5l (6 ks comms (ot 610 a50s Slods 58 (6l .cosls Sgzg g0l wslis
SIS o il Bl 5 By meesi p Glojle 5 5 sbeinl Jolse Jl ol bl eoyS

(2006 . Datta 4 Schneider )
ool e o Logase il plin 4o oMbl 31 5ol e JLis 4 IS Hob 4 olS50,8
Ll & 1) (gmys5 4,28 wlgs (o0 ol jom (a5 (6 K00 5 slalocal, (nlple wiiee (o8 glo cuol
Kim ) olslS addle b3l ol o35 ik sl 3k 51 ool U puimmon aSl S0, S cledlol )|

S5 O® Wigd oual (60,8 Sz b asly oo crezmen Ll sy 050 (2007 .« Schliesser




D) (Soler Cloas g el oolatul 5 sl ojlgiizr o (Solen ol Slg oo Grizmen hilge
(2005 . Hemy Nysveen Lexhagen) ssi o LS, oI5 oloul el ol o ikl aio 9 2o
35 55 Sl sl anlss oo aSL el ol LR85 sl S & e siiee Sleas 5 Sl
SIS Sglan Caio 5 anle ploe SOl 15 S Sugi 1y e plrd] b WS 5 ey
Sledbl b as” ail sols ylis calisee wlalllas (2006 « Weihong-Guo, Scott Blythe (Edwards)
wily oo st sl ool b o Wl K885 o 555 @l 55, 2 GIS Gk ) S
Hasse 2006 Ejstrud) sas plxil o Zis 5 alizee slals a8, sl |y yias 5,580,5 63, asli

(2006 L. 5 Belwal Raghuvanshi 2007 Hultman 22005 . Milne,
b Casgazme 4y azgi b Ll il oald zile (6 R005 Caio o e ey o SIS 4z S

5 ShselS Gilo amd Slalpl oo )lye iz 5o ke Ll @ 23y 4 yol plas g ke

Obyz Sonde g sy wlin 0 65005 la plojle 4 wily (o 65 preal (Sl lo e
Marsat Tesitel Skuras Bousset 2006 Lawson) sole SWS e oasS wojb slo

xb DMS slo cole ©g oopl » ogde ( 2007 « Bartos 4 Kosovo (Fiallo-Pantziou Petrou

SBaS ol b (bl sla g, eized g aily adly ol jllasl ol jghie a1y ST BassSas;l

Gl e drwg gl o3Y alio a5 ol Lz (2006) g2 5 oyl> (65,90 Dlalllas aims (o590l e
auye Jlg o EMS a5 jshilans wijls J1E Joles 5l 2,5 0 b e 0 (EMS) oy e o oo
5 0l £a,8 ) EMS s o5, gla o3p, Lo 5o 45 sl odd i iy e LdlS |, 055 (slo

AR dawgd Wyl licelsl gl 5 as Sy y0 Iy S g dawgio wlia b 2 0593 o

B 6L§J“°Lﬁ"~.~
6)5L‘5 u:l;.i‘.b ,Ql.:f)lf 9 Q‘ﬁ».\.c )" (5)L:.~u.j sd)‘m 9 Lg)i.i’:o)f é’L..o )am—g’;:l.cb CA,:.QLo P d.‘>9.s l.o

ad oo 1T a6 aiils ood IS ,9b 4 Ll (2005 « Jogaratnamlaw ) & ls (sogame Sledlbl




Cawd old) baas gl s id e lp (BT s coledlbl 6,0l 5l sgae ils (> ]
25 05 RiS Wil e gz 4 Dledlbl gl Gk Sl a5 gl esill sle o il ol
Ll glabin 5 6 K005 olpae SBlaal cpl 4 glows gl auil Jbd 659065 sl coils colis
Shie by i o 55 ol 535,518 (i a5l b ot bty (slaf3) 5 ootz

3 gl ol 1) T e s sl canlin el slo cio o wb )l ! egdle Laril anils

S Lz 53 0l Sl (6,5L8 55 e 5lo wiapns ind Gl Jrosl Sog> 5 G s by peo b g

g 3551 sl gl ket 5 cmrgs aslip sla g, 5 g onilnS IS

S Ao
yope |y addS Jl s b g lalin g 6,500 5 mlio o Sledbl (5,5L8 5l colain] dewgs lie oyl
ol B Sjle (oo 3B 1) gylalie 5 (68505 Glpse 5 pBuiilex els sk 4 I8 (al el 03508
) aiee) cnl yo DleMbl (655l (o e la sl (n e 5l (F 0 g sl Ol e Gofiod sla aisly
39 ot i ol b Cule Gy a5 ob et lie 215 glgime Judow 5 41358 5 e S S0
ogdle il £9.090 (l 4y bgrye SV Sl ey G Sgam oS el Lis Gl (pl 0iiS (o0 55k 2L,k
sob 4 e oS L S50 diwd 90 4 Cad BaisS Brae 4 byye Oldlae 5l golows pl 5
0397 3> L85 I8 Con 350 b 0dls pogad mym 0yl Gliiie SIS o)lye allie an ks (o>
S5 i aple i Geb Sl (55558 ol alag po DMl cblis oy p (e sl (2L
Kb g badye yef mealie 50 Glyie ar |y Sloas 5 IT (lnoe a5 ool el g ok 5 (s K20 5 mlio
SHlalie Cais o paas 4wl 00,5 Wl 1) pgs i ,Oledbl 6,0ld a0 S s (o
Wt Jae 0 0] @ Censd Glizmed ol ke 3l (55l DML (55518 5l oolisul y oalsd ST b sl

QS sed Coglie YU mhaw o G5 e slranld o Sledbl (6,5l xS 4 Cand ax 3]

45 Casl Srmy g 05,5 g7y AL (65l (Glb ST 5 lyske Uyt Cret eoS line 5,5 LB LU




5 e o oMbl g5 51 oolil cglas 5 blie 51 il adly sl o alol gl 35 Liols ) ppoke
bl g ailg oo olpae sS85 5 5 canS Cuygele 5 Soplnl o pae b Sledlbl (s ,5ls aleol L
Silge g il Ledls a8 el ol Gue cpl 4 oww, sl ol SO oS ablie 1T ool b das o Jilowo
ogdle D98 (oo (readl BB (o8 (AT Sl i cnl @ Ly eas W (LS wledbl (5,58 sle
Cd i 9 (6590950 Wig,y wileis U aisS Lass 1) Gledbl (6,0l Coio b S0y bLI )T b lpow opl
5l Sy 4 g 995 0ailniS IS g S o Gl (go Cew ) IT (@B Lo g 5o 5] gy 0SSy
A Jeaslsy i, 5550 & sl IS 5 51 0155 om o8 055 o5 S 5 o 5Ll s,

NP TEEaNe
opl sl Db yis ple Bl g iwghy aloee 57 Ld Jolis dllie () cdes Cudgaome g5 i 929 b
LS g akin o (6,850,803l Sl ki Koo (glo ard, _tmgl gld e 5l o le oot i Sl ki
Ogl 8 Loy 45 (5095 o (el a5 Sludz (Ui lgie & paadd DMl 5 il ST Elne o
9 Sledbl (6,9ld slayg, (955 )5 5 Canl 0ol pailojle 6 K005 5 jaw g Sledbl (6,0l Mol 0
oo 65,5 5 I 5,518 3,90 > i SVl o ams o S|, pler 0 (6505
Sz O 5l Oglae (6,550 pia SOl gl 48> e g ln OLS (il Cluds el
315 (S el ks 0500 (Sl 590 uoizr LAl sl Alie S (Bl 5l ey 45 ST e ool
sl L3 Slalllas ol 5 s 3wl sla ol by, Jeaie ks 5 4520 coans] Slidios glo cos

O S e aitie ol OMlxe jo 1) 893 Slidos gla auih Y| wies alKails o5 LS

aelym eyl eanl alie sla K5k sl Jelx 0)99 5 g Lal sl JUIS (g (278
Ve Gl jo oldlas 5 Sinyd sl Golds awslio ool Gubios glp Koo Cao)d ol jo 0y
aaly> ldla g (S s slo Sgld ane) )3 (Jlmmd Slowandl 03,08 (et jolate 4 oud juiis

..)5.3




REFERENCES

Alfaro, 1., Nardon, M., Planesi, F., Swock, O., & Zancamaro, M. (2005). Using Cinematic
Techniques on Mobile Devices for Cultural Tourism. fnformation Technology & Tourism,
7(2). 61-71.

Altinay, L., & Paraskevas, A. (2007). A Computer-Supported Collaborative Learning (CSCL)
Approach in Teaching Research Methods. [wrernational Jowrnal of Hospitality
Management, 26(3), 623-644.

Alvarez, L. 5, Martin, A. M. D, & Casielles, R. V. (2007). Relationship Marketing and
Information and Communication Technologies: Analysis of Retail Travel Agencies.
Journal of Travel Research, 45(4), 453463,

Andrle, J. D. (2006). A Winning Hand: A Proposal for an International Regulatory Schema with
Respect to the Growing Online Gambling Dilemma in the United States. UNLV Gaming
Research and Review Jowrnal, F{ 1), 59-93.

Antoniou, G., Skylogiannis, T., Bikakis, A., & Bassiliades, N. (2005). A Semantic Brokering
System for the Tourism Domain. fnformation Technology & Tourism, 7(3/4), 183-200.

Arendt, S. W., Ravichandran, 5., & Brown, E. (2007). Hospitality and Tourism Journal Matrix.
Journal of Hospitality & Towrism Educarion, 19(2), 44-50.

Arlt, W. G, (2006). Not Very Willkommen: The Internet as a Marketing Tool for Attracting
German-Speaking Tourists to Non-European Destinations. Information Technology &
Towrism, 85(3/4), 227-238.

Au Yeung, T., & Law, R. (2006). Evaluation of Usability: A Study of Hotel Web Sites in Hong
Kong. Journal af Hospitality & Towrism Research, 30(4), 452-473.

Ayeh, J. K. (2006). Determinants of Internet Usage in Ghanaian Hotels: The Case of the Greater
Accra Region (GAR). Jowrnal of Hospitality & Leisure Marketing, 15(3), 87-109.

Baggic, R. (2006). Complex Systems, [nformation Technologies, and Tourism: A Network Point
of View. Information Technology & Tourism, 8(1), 15-29.

Bauernfeind, U., & Zins, A. H. (2006). The Perception of Exploratory Browsing and Trust with
Recommender Websites. fnformation Technology & Tourism, 8(2), 121-136.

Beldona, 5., Brewer, P, & Kline, 5. F. (2006). Centralized Information Systems in the Lodging
Industry: Implications for Knowledge Management. fnformarion Technology in
Hospitaliry, 4(2/3), 49-61.

Beldona, 5., & Cai, L. A. (2006). An Exploratory Evaluation of Rural Tourism Websites. Journal
af Convention & Event Tourism, 8(1), 69-80.

Beldona, 5., Morrison, A. M., & O'Leary, 1. (2005). Online Shopping Motivations and Pleasure
Travel Products: A Correspondence Analysis. Tourism Management, 26(4), 561-570.

Benckendorff, P. (2006). An Exploratory Analysis of Traveler Preferences for Airline Website
Content. fnformation Technology & Tourism, 8{3/4), 149-159.

Benckendorff, P'., Moscardo, G., & Murphy, L. (2005). High Tech Versus High Touch: Visitor
Responses to the Use of Technology in Tourist Attractions. Tourism Recreation Research,
3M3), 3747,

Bennett, M. M., & Lai, C. K. (2003). The Impact of the Internet on Travel Agencies in Taiwan.
Towrism & Hospitality Research, §(1), 8-23.

Bergamaschi, S.. Beneventano, D., Guerra, F., & Vincini, M. (2005). Building a Tourism
Information Provider with the MOMIS System. Information Technology & Tourism,
7i3/4), 221-238.




Berger, H., Dittenbach, M., Denk, M., Merkl, D., & Pesenhofer, A. (2007). Getting Tourists
Quicker to the Fun Part: Photographs, Tourist Types, Community Beings, and their
Implications for a 3D e-Tourism Environment. fnformation Technology & Towrism,
9(3/4),211-226.

Beritelli, P.. Bieger, T, & Laesser, C. (2007). The Impact of the Internet on Information Sources
Portfolios: Insight from a Mature Market. Jowrnal of Travel & Tourism Marketing, 22(1),
63-80.

Beritelli, P.. & Schuppisser, M. (2005). Challenges in Mobile Business Solutions for Tourist
Destinations—The Trial Case of St. Moritz. Jouwrnal of Quality Assurance in Hospitaline &
Fourism, 63/4), 147-162.

Bloom, 1. Z. (2005). Market Segmentation: A Neural Network Application. Amnals of Tourism
Research, 32(1), 93-111.

Bousset, J., Skuras, ., Tesitel, )., Marsat, 1., Petrou, A., Fiallo-Pantziou, E., Kosova, D, &
Bartos, M. (2007). A Decision Support System for Integrated Tourism Development:

Rethinking Tourism Policies and Management Strategies. Tourism Geographies, 9(4), 387-
404.

Brey, E. T., S0, 5., Kim, D., & Morrison, A. M. (2007). Web-Based Permission Marketing:

Segmentation for the Lodging Industry. Tourism Management, 28(6), 1408-1416.

Brown, M. R., Muchira, R., & Gottlieb, U. (2007). Privacy Concerns and the Purchasing of Travel
Services Online. fmformation Technology & Towrism, W1), 15-25.

Buhalis, . (1998). Strategic use of information technologies in the tourism industry, Towrism
Managemenr, 19(5), 409-421.

Buhalis, D (2003). eTourism: information technology for strategic tourism management. London:
Pearson (Financial Times/Prentice Hall).

Buhalis, [, & Kaldis, K. (200%). eEnabled Imternet Distribution for Small and Medium Sized
Hotels: The Case of Athens, Tourism Recreation Research, 33(1), 67-81.

Buhalis, [, & Law, R. (2008). Progress in Information Technology and Tourism Management:
20 Years on and 10 Years after the Internet—the State of e-Tourism Research. Tourism
Managemenr, 290(4), 609-623,

Buhalis, D, & O Connor, P. (2005). Information Communication Technology Revolutionizing
Tourism. Fourism Recreation Research, 30(3), 7-16.

Cardoso, 1., & Lange, C. (2007). A Framework for Assessing Strategies and Technologies for
Dynamic Packaging Applications in e-Tourism. Mformation Technology & Towrism, 1),
2744,

Casanova, M. B., Kim, D., & Morrison, A. M. (2005). The Relationships of Meeting Planners’
Profiles with Usage and Attitudes toward the Use of Technology. Jowrnal of Convention &
Event Tourism, 7(3/4), 19-43.

Chan, 5., & Law, R. (2006). Automatic Website Evaluations: The Case of Hotels in Hong Kong.
Informarion Technology & Tourism, 8(3/4), 235-269.

Chan, W. W., & Ho, K. (2006). Hotels” Environmental Management Systems (IS0 14001):
Creative Financing Strategy. [wernational Jowrmal of Comtemporary Hospirality
Management, 18(4), 302-316.




Chan, W. W., & Ho, K. {2006). Hotels® Environmental Management Systems (IS0 14001):
Creative Financing Strategy. [mernarional Jowrmal of Comemporary Hospirality
Management, 18(4), 302-316.

Chathoth, P. K. (2007). The Impact of Information Technology on Hotel Operations, Service
Management and Transaction Costs: A Conceptual Framework for Full-Service Hotel
Firms. International Jowrnal of Hospitality Management, 26(2), 395-408.

Chen, C. F. (2006). ldentifying Significant Factors Influencing Consumer Trust in an Online
Travel Site. fnformation Technology & Tourism, 8(3/4), 197-214.

Chen, C., & Schwartz, Z. (2006). The Importance of Information Asymmetry in Customers’
Booking Decisions: A Cautionary Tale from the Internet. Cornell Horel & Restawrant
Administravion Quarterly, 47(3), 207.

Cheyne, J., Downes, M., & Legg, 5. (2006). Travel Agent vs Internet: What Influences Travel
Consumer Choices? Journal of Vacarion Marketing, 12(1), 41-57.

Chiang, C., & Jang, 5. C. (2006). The Effects of Perceived Price and Brand Image on Value and
Purchase Intention: Leisure Travelers” Attitudes toward Online Hotel Booking. Jouwrnal of
Hospirality & Leisure Marketing, 13(3), 49-69.

Cho, ¥. C., & Agrusa, 1. (2006). Assessing Use Acceptance and Satisfaction Toward Online
Travel Agencies. Information Technology & Tourism, 8(3/4), 179-195.

Choi, 5., Lehto, X. Y., & Morrison. A. M. (2007). Destination Image Representation on the Web:
Content Analysis of Macau Travel Related Websites. Towrism Management, 28(1), 118-
129.

Choi, 8., Lehto, X. Y., & O'Leary, ). T. (2007). What does the Consumer Want from a DMO
Website? A Smudy of US and Canadian Tourists” Perspectives. fnternarional Jowrnal of
Towrism Research, W(2), 59-72.

Choi, 5., & Morrison, A, M. (2003). Website Effectiveness for Bricks and Mortar Travel
Retailers. Anarofia, 16(1), 63-T&.

Christodoulidou, N., Brewer, P., Feinstein, A. H., & Bai, B. (2007). Electronic Channels of
Distribution: Challenges and Solutions for Hotel Operators. FILT Hospitality Review,
23(2), 92-100.

Cobanoglu, C., & DeMicco, F. 1. (2007). To Be Secure or Not to Be: lsn’t this the Question? A
Critical Look at Hotels® Network Security. International Journal of Hospitality & Tourism
Administration, 8(1), 43-59.

Cobanoglu, C., Demirer, L., Kepeci, B., & Sipahioglu, 5. (2006). The Impact of Technology in
Hotels: A Case Smdy of [stanbul and Ankara Hotels. Anarolia, {7(2), 318-322,

Cole, 5. T. (2005). Comparing Mail and Web-Based Survey Distribution Methods: Results of
Surveys to Leisure Travel Retailers. Journal of Travel Research, 43(4), 422-430.

Connolly, D. I (2005). Research Methods: A Guide to Using the Case Study Method to Explore
Hospitality Information Technology Phenomena. Informarion Technology in Hospitality,
4(1). 23-46.

Connolly, D_ L, & Lee, 5. (2006). Developing Information Technology Proficiencies and Fluency
in Hospitality Students. Journal of Hospitality & Towrism Education, 18(3), 15-29.

Cooper, M., & Macneil, N. 1. (2005). Virtual Reality Mapping: IT Tools for the Divide between
Knowledge and Action in Tourism. Towrism Recreation Research, 3(03), 61-68.

Corfu, A., & Kastenholz, E. (2005). The Opportunities and Limitations of the Internet In




Providing A Quality Tourist Experience: The Case of “Solares De Portugal™. Jowrnal of
Ouality Assurance in Hospitality &d Touwrism, 6(1/2), TT-88.

Correia, 5., & Elliott, B. (2006). An Examination of Internet User Profiles in the Mature Tourism
Market Segment in South Africa. Consortium Jowrnal of Hospitality & Tourism, fIN2), 47-
62.

Cranage, D, Lambert, C. U., Morais, D., & Lane, J. L. (2006). The Influence of Learning Style on
Hospitality and Tourism Students” Preference for Web Assignments. Jowrnal of
Hospitality & Tourism Educarion, 18(4), 18-26.

Dabas, 5., & Manaktola, K. (2007). Managing Reservations through Online Distribution

Channels. International Journal of Contemporary Hospitality Management, 19(5), 388-
396.

Dale, C.., & Lane, A. (2007). A Wolf in Sheep’s Clothing? An Analysis of Student Engagement
with Virtual Learning Environments. Journal of Hospitality, Leisure, Sport & Tourism
Education, 6(2), 100-108.

Davidson, A. P, & Yu, Y. (2005). The Internet and the Occidental Tourist: An Analysis of
Taiwan's Tourism Websites from the Perspective of Western Tourists. [nformation
Technology & Tourism, 7(2), 91-102.

Delen, D, & Sirakaya, E. (2006). Determining the Efficacy of Data-Mining Methods in Predicting
Gaming Ballot Outcomes. Journal aof Hospitality & Touwrism Research, 30(3), 313-332.

Dell’Erba, M., Fodor, 0., Hopken, W., & Werthner. H. (2003). Exploiting Semantic Web
Technologies for Harmonizing E-Markets. Information Technology & Tourism, 7(3/4),
201-219.

Dipietro, R. B., Wang, Y., Rompf, P, & Severt, D. (2007). At-Destination Visitor Information
Search and Venue Decision Strategies. fnternational Journal of Tourism Research, W3),
175-18H.

Dopson, L. R. (2003). Underlying Dimensions of Hotel E-Commerce Competencies and the
Predicted Immediacy for their Inclusion in Hospitality Curricula from the Hospitality
Educator’s Perspective. Jowrnal of Hospitaliry &d Tourism Educarion, 17(1), 22-32,

Downey, 1. F., & Deveau, L. T. (2005). A Computer Software Approach to Teaching Hospitality
Financial Accounting. fournal of Hospitality Financial Managemenr, 13(1), 89-97.

Dwivedi, M., Shibu, T. P.. & Venkatesh, L. (2007). Social Software Practices on the Intermet.
fnternational Journal of Comtempaorary Hospitality Management, 193), 415-416.

Edwards, 5. 1., Blythe, P. T., Scott, 5., & Wethong-Guo, A. (2006). Tourist Information Delivered
through Mobile Devices: Findings from the Image Project. lnformation Technology &

Ejstrud, B. (2006). Visitor Numbers and Feasibility Studies: Predicting Visitor Numbets to
Danish Open-Air Museums Using GIS and Multivariate Statistics. Scandinavian Journal
af Hospitality & Tourism, 6(4), 327-335.

Emeksiz, M., Gursoy, I, & leoz, 0. (2006). A Yield Management Model for Five-Star Hotels:
Computerized and Non-Computerized Implementation. [ntfernational Jowrnal of
Hospiraliny Management, 25(4), 336-551.

Emel, G. G., Ta%kin, C., & Akat, O. (2007). Profiling a Domestic Tourism Market by Means of
Association Rule Mining. Anatolia, 18(2), 335-343.




Eraqi, M. L. (2006). IT as a Means for Enhancing Competitive Advantage. Anatofia, 17(1), 25-42.

Espino-Rodriguez, T. F., & Gil-Padilla, A. M. (2005). Determinants of Information Systems
Outsourcing in Hotels from the Resource-Based View: An Empirical Study. [nternational
Jowrnal of Tourism Research, 7(1), 35-47.

Essawy. M. (2006). Testing the Usability of Hotel Websites: The Springboard for Customer
Relationship Building. fnformation Technology & Tourism, 8(1), 47-70.

Feinstein, A. H., Dalbor, M. C., & McManus, A. (2007). Assessing the Effectiveness of Servsafe
Online. Journal of Hospitality & Towrism Education, 19(4), 11-20.

Frew, A. J. (2000). A Critical Analysis of Tourism Information Techmology Research. In
Fesenmaier, D.R., Klein, 5., and Buhalis, D. (Eds.), Information and Communication
Technologies in Tourism (pp. 39-32). New York: Springer-Verlag.

Gan, L., Sim, C. I, Tan, H. L., & Tan, J. (2006). Online Relationship Marketing by Singapore
Hotel Websites. Jowrnal of Travel & Tourism Marketing, 2003/4), 1-19.

Garau Vadell, J. B. (2005). Internet Use in the Lodging Industry: Attitudes, Opinions and
Perceptions towards its Implementation. Anarelia, {6(2), 162-175.

Gertner, R. K., Berger, K. A., & Gertner, D. (2006). Country-Dot-Com: Marketing and Branding
Destinations Online. Journal af Travel & Tourism Marketing, 21{2/3), 105-116.

Govers, R., & Go, F. M. (2005). Projected Destination Image Online: Website Content Analysis
of Pictures and Text. fnformarion Technology & Tourism, 7(2), 73-89.

Gregory, 5. R., Kline, 5. F.. & Breiter, D. (2005). Group Sales and Marketing in Convention
Hotels: Internet and Web Usage. Journal of Travel & Tourisim Marketing, 18(1), 67-77.

Griffiths, M., Parke, A., Wood, R., & Parke, J. (2006). Internet Gambling: An Overview of

Psychosocial Impacts. UNLV Gaming Research & Review Journal, 10(1), 27-39.

Gili, Y., & Poria, Y. (2005). Online Mass Customization: The Case of Promoting Heritage
Tourist Websites. Anarolia, 16(2), 194-206.

Ha, M., & Love, C. (2005). Exploring Content and Design Factors Associated With Convention
and Visitors Burean Web Site Development: An Analysis of Recognition by Meeting
Managers. Journal of Convention & Eveni Tourism, 7(1), 43-59.

Hallab, Z., & Gursoy, D. (2006). U.5. Travelers’ Healthy-Living Attitudes’ Impacts on their
Travel Information Environment. Jouwrnal of Hospitality & Leisure Marketing, 14(2), 5-21.

Ham, 5., Kim, W. G., & Jeong, 5. (2005). Effect of Information Technology on Performance in
Upscale Hotels. fnternarional Journal of Hospitality Management, 24(2), 281-294,

Han, 1., & Mills, 1. (2007). Are Travel Websites Meeting the Needs of the Visually Impaired?
Information Technology & Tourism, %(2), 99-113.

Han, J.. & Mills, J. E. (2006a). The Use of Problematic Integration Theory to Assess Destination
Online Promotion Activities: The Case of Australia.Com in the United States Marker.
Jowrnal of Travel & Tourism Marketing, 20(3/4), 93-105.

Han, 1., & Mills, LE. (2006b). Zero Acquaintance Benchmarking at Travel Destination Websites:
What Is the First Impression that Mational Tourism Organizations Try to Make?
International Journal of Tourism Research, 8(6), 405-430.

Han, Y.. Hu, C., Bai, B.. & Jang, 8. (2005). Marketing Hospitality and Tourism Education on the
Internet: An Analysis of e-Relationship Marketing Features. Journal of Hospitality &
Tourism Education, 17(1), 11-21.

Hashim, N. H.. & Murphy, J. (2007). Branding on the Web: Evolving Domain Name Usage
among Malaysian Hotels. Tourism Management, 28(2), 621-624.

Hassanien, A. (2006). Using Webquest to Support Leaming with Technology in Higher
Education. Jowrnal of Hospitality, Leisure, Sport & Tourism Educarion, 5(1), 41-49.




Hasse, J. C.. & Milne, 5. (2005). Participatory Approaches and Geographical [nformation
Systems (PAGIS) in Tourism Planning. Tourism Geographies, 7(3), 272-289.

Ho, C., & Lee, Y. (2007). The Development of an e-Travel Service Quality Scale. Tourism
Management, 28(h), 1434-1449,

Ho, C., & Lin, Y. (2005). An Exploratory Investigation of Web-Based Tourist Information Search
Behavior. Asia Pacific Journal of Tourism Research, 10{4), 351-360.

Hu, C.. Han, Y. Jang, 5. & Bai. B. (2003). e-Relational Characteristics on Hospitality and

Hyde, K. F. {2006). Contemporary Information Search Strategies of Destination-Naive
International Vacationers. Journal of Travel & Tourism Marketing, 21{2/3), 63-T6.

Jacob, M., & Groizard, J. L. (2007). Technology Transfer and Multinationals: The Case of

Balearic Hotel Chains” Investments in Two Developing Economies. Towrism
Managemeni, 28(4), 976-992.

Jeong, M., Oh, H. & Gregoire, M. (2005). The Role of Website Quality in Online Hotel
Reservations. fnformation Technology in Hospirality, 4(1), 3-13.

Kale, S. H. {2006). Designing Culturally Compatible Internet Gaming Sites. UNLV Gaming
Research & Review Journal, 10(1), 41-50.

Kamuzora, F. (2000). An Investigation into Web Amnalytics in Marketing Tanzanian Tourist
Products: Managing without Measuring? Consortivm Jownal of Hespitality & Tourism,
1{1), 17-24.

Kaplanidou, K., & Veogt, C. (2006). A Structural Analysis of Destination Travel Intentions as a
Function of Web Site Features. Journal of Travel Research, 43(2), 204-216.

Kim, D, Lehto, X. Y., & Morrison, A. M. (2007). Gender Differences in Online Travel
Information Search: Implications for Marketing Communications on the Internet. Tourism
Managemenit, 28(2), 423-433.

Kim, D. 1., Kim, W. G., & Han, 1. 5. (2007). A Perceptual Mapping of Online Travel Agencies
and Preference Attributes. Tourism Management, 28(2), 391-603.

Kim, H. 1., & Schliesser, J. (2007). Adaptation of Storytelling to Mobile Information Service for a
Site-Specific Cultural and Historical Tour. fmformation Technology & Tourism, 9(3/4),
195-210.

Kim, L. H.. Kim, D. I, & Leong, 1. K. (2005). The Effect of Perceived Risk on Purchase Intention
in Purchasing Airline Tickets Online. Jouwrnal of Hospitality & Leisure Marketing, 13(2),
33-53.

Klausegger, C. (2005). Ewvaluating Internet Portals—An Empirical Study of Acceptance
Measurement Based on the Austrian National Tourist Office’s Service Portal. Jowrnal af
Quality Assurance in Hospitality & Tourism, 6(3/4), 163-183.

Kluge, E. A. (1996). A Literature Review of Information Technology in the Hospitality
Curriculum. Haspitality Research Journal, 19(4), 45-64.

Kon, 5., & Tumer, L. W. (2005). Neural Network Forecasting of Tourism Demand. Towrism
Economics, 11(3), 301-328.

Kothari. T., Hu, C., & Roehl, W. S. {2007). Adopting e-Procurement Technology in a Chain
Hatel: An Exploratory Case Study. International Journal af Hospitality Management,
26(4), BR6-898.

Lashley, C.. & Rowson, B. (2005). Getting it Right: Exploring Information Technology in the
Hospitality Curriculum. fnternational Journal of Contemporary Hospitaliny Management,
17(1), 94-105.

Lau, G., & Mckercher, B. (2006). Understanding Tourist Movement Patterns in a Destination: A
GIS Approach. Towrism & Hospitality Research, 7(1), 39-49,

Lau, K., Lee, K., & Ho, Y. (2005). Text Mining for the Hotel Industry. Cornell Hotel &
Restaurant Adwinistration Quarterly, 46(3), 344-362.

Law, R. (2005). Hotel Database Marketing in Asia: Towards an Object-Oriented Approach.
Journal of Travel & Tourism Markering, 18(1), 39-66.




Law, R., & Ngai, C. (2005). Usability of Travel Websites: A Case Study of the Perceptions of
Hong Kong Travelers. Jowrnal of Hospitality & Leisure Marketing, 13(2), 19-31.

Lawson, S. R. (2006). Computer Simulation as a Tool for Planning and Management of Visitor
Use in Protected Natural Areas. Jowrnal of Sustainable Tourism, [4(6), 600-617.

Lee, G., Cai, L. A, & O’Leary, I. T. (2006). www_Branding.States.US: An Analysis of Brand-

Lee HOY., Qu H., & Kim, ¥. 5. (2007). A Study of the Impact of Personal Innovativencss on
Online Travel Shopping Behavior—A Case Study of Korean Travelers. Towrism
Management, 25(3), B36-897.

Lee, J., Soutar, G., & Daly, T. (2007). Tourists” Scarch for Different Types of Information: A
Cross-National Study. Information Technology & Tourism, %W3/4), 165-176.

Lehto, X. Y., Kim, D, & Mormison, A. M. (2006). The Effect of Prior Destination Experience on
Online Information Search Behavior. Towrism & Hospitality Research, 6(2), 160-178.

Leung, R, & Law, R. (2005). An Analysis of Information Technology Publications in Leading
Hospitality Journals. FIL Hospitalite Review, 23(2), 55-65.

Leung, R, & Law, R. (2007). Information Technology Publications in Leading Tourism Journals:
A Study of 1985 to 2004 nfarmation Technology & Tourism, 92), 133-144.

Lexhagen, M. (2005). The Importance of Value-Added Services to Support the Customer Scarch
and Purchase Process on Travel Websites. fnformation Technology & Tourizm, 7(2), 119-

135.

Lexhagen, M., Mysveen, H., & Hem, L. E. {2005). Festival Coordination: An Exploratory Study
on Intention to Use Mobile Devices for Coordination of a Festival. Evenr Management,
(3), 133-146.

Li, K. W, & Law, R. (2007). A Novel English/Chinese Information Retrieval Approach in Hotel
Website Searching. Towrism Maraggement, 28(3), TT7-THT.

Lin, L. {2005). Inicmet as a Disinbution Channel of Travel Information: A Case Study.
Consartium Journal of Hospitality & Tourism, W{2), 49-57.

Lin, ¥.. Wu, C_, & Chano, J. (2006). Destination Image and Visit Intention among Members of
Yahoo! — Taiwan's Travel Communities: An Online Survey Approach. Tourism Analysis,

TH(1), 61-649.

Litvin, 5. W_, Blose, ). E_, & Laird, 5. T. (2005). Tounsts” Use of Restaurant Webpages: Is the
Internet a Critical Marketing Tool? Jowmnal of Vacation Marketing, 11{2), 155-161.

Lu, S., & Law, B (2007). Technology Crisis Management in Mamland China: A Study of Hotels
in Hangzhou. Infarmation Technolagy in Hospitality, 4(4), 153-159.

Matzlera, K., Pechlaner, H., Abfalter, D., & Wolf, M. (2005). Determinants of Response to
Customer c-Mail Enquines to Hotels: Evidence from Austria. Tourism Management,
20(2), 249-259.

McGrath, G. M. (2007). The Identification of ICT Gaps and Needs within the Australian Tourism
Industry. Information Technology in Hospitality, 4(4), 161-178.

McGrath, G. M., & Abrahams, B. (2006). Ontology-Based Website Generation and Utilization for
Tounism Services. Information Technology in Hospitality, 4(2/3), 93-106.

Mcgugan, S., & Peacock, S. (2005). Learning Technology and its Potential to Support Student
Placements in Hospitality and Tourism Education. Jouwrnal of Hospitality, Leisure, Sport &
Tourism Education, 4(1), 15-29.

Mizo. W., & Yu, R. (2006). A Correspondence Analysis of China and U.S. Tourism Websites.
China Tourism Research, 2(3), 336-349.

Miller, M. M., & Henthome, T. L. (2006). In Search of Competitive Advantage in Canbbean
Tourism Websites: Revisiting the Unique Sclling Proposition. Jownal af Travel &
Towrism Marketng, 20{23), 49-62.

Miller, R. (2006). The Meed for Self Regulation and Alternative Dispute Resolution to Moderate
Consumer Perceptions of Perceived Risk with Internet Gambling. UNLY  Gaming
Research & Review Jowrnal, 11}, 51-58.




Mistilis, M., & Sheldon, P. (2006). Knowledge Management for Tourism Crises and [isasters.
Towrism Review International, 1Y 1/2), 39-46.

Moreo, A, Cobanoghi, C.. & Demicco, F. (2007 A Comparative Analysis of Restaurant
Websites and Hospitality School Restaurant Websites. Jowmnal of Hospitality & Tourism
Education, 1%3), 40-47.

Murphy, 1., Hofacker, C. F., & Racine, Y_ (2006). Testing Position Effects and Copy to Increase
Web Page Visits. Informarion Technology & Tourism, 5(1), 3-13.

Murphy, 1., Schegg, R.. & Olaru, D (2006). Inveshigating the Evolution of Hotel Internet
Adoption. Information Technology & Towrism, 5{3/4), 161-177.

Murphy, 1, Schegg, B.. & Olaru, I (2007). Quality Clusters: Dimensions of Email Responses by

Myung, 5., Morrison, A. M., & Taylor. J. S (2005, The Effectivencss of Convention and
Exhibition Websites: A Transatlantic Companson and Future Scenario.  Towrism
Recreation Research, 303), 49-59.

Numinen, 0., Buhalis, C., & March, R. (2007). Customer empowerment in tounsm through
Consumer Centric Marketing (CCM). Oualitative Market Research, 10{3), 265-2832.

O"Connor, P. (2006). Who's Watching You? Data Collection by Hotel Chain Websites.
Information Technolagy in Hospitality, ${2/3), 63-70.

O"Connor, P. (2007). Online Consumer Privacy: An Analysis of Hotel Company Behavior.
Carnell Hotel & Restaurant Administration Ouarterdy, 45(2), 183-200.

O"Connor, P, & Murphy, ). (2004). Research on Information Technology in the Hospitality
Indusiry. fniernational SJowrnal of Hospitality Managemeni, 23(5), 473-484.

Oronsky, C. R, & Chathoth, P. K. {2007). An Exploratory Study Examining Information
Technolegy Adoption and Implementation in Full-Service Restaurant Firms.  International
Jowrnal of Hospitality Management, 26(4), 941-956.

Pai, P.. & Hong, W_(2005). An Improved Neural Netwark Model in Forecasting Arrivals. Arnals
af Tourism Research, 32(4). 1138-1141.

Palmer, A, José Montafio, J., & Sesé, A, (2006). Designing an Artificial Neural Network for
Forecasting Tourism Time Senes. Towrism Managemens, 27(5), TE1-T9H).

Pan, B., & Fesenmaser, D. B. (2006). Online Information Search: Vacation Planming Process.
Anmals of Tourism Kesearch, 33(3), B09-832.

Pan, B., Litvin, 5. W, & O’ Donnell, T. E. (2007). Understanding Accommeodation Search Query
Formulation: The First Step in Putting “Heads In Beds™. Jownal of Vacation Marketing,
13(4), 37T1-381.

Pan, B., Mclaurin, T., & Crotts, J. C. (2007). Travel Blogs and the Implications for Destination
Marketing. Jowrnal of Travel Research, 46{1), 35-45.

Park. K., & Khan, M. A. (2006). An Investigation of Factors Influencing Participation in Online
Surveys by College Studenis. Jowrnal of Hospitality & Tourism Education, 18(4), 9-16.

Park, ¥. A, & Gretzel, U. (2007). Success Factors for Destmation Marketing Sites: A Qualitative

Meta-Analysis. Journal of Travel Research, 46(1), 46-63.

Petropoulos, C., Mikolopoulos, K., Patclis, A, Assimakepoulos, V., & Askoums, D. (2006)
Tourism Technical Analysis System. Tourism Economics, 12(4), 343-563.

Pfaffenberg, C., & Bumett, J. (2007). Users of Hotel Web Site Reservation Systems: A
Demographic Profile. Consortium Jowrnal of Hospitality & Towrism, [1(2), 51-60.

Poria, Y., & Gwili, Y. (2006). Henitage Site Websites Content: The Need for Versatility. Jourmal
af Hospitality & Leivure Marketing, 15(2), 7T3-93.

Pudliner, B. A_ (2007). Alternative Literature and Tounst Experience: Travel and Tourist
Weblogs. Journal of Towrism & Culniral Change, 5(1), 46-59.

Pyo, 5. (2005). Knowledge Map for Tourist Destinations—Needs and Implications. Fourism
Management, 26(4), 583-594.




Raghuvanshi, T. K., Belwal, R., & Solomon, M. (2(06). An Approach to Develop Tourism
Potential n Ethiopia through Geographic Information Systems. Consoriium Jownal of
Hospitality & Towrism, {1(1), 35-44.

Rasinger, |, Fuchs, M_, & Hépken, W. (2007). Information Search with Mobile Tourist Guides: A
Survey of Usage Intention. fnformanion Technology & Towrizsm, W3/4), 177-194.

Roney, 5. A., & Ozturan, M. (2006). A Content Analvsis of the Web Sites of Turkish Travel
Agencies. Anaralia, 17(1), 43-54.

Rose, 1. M. (2006). Gambling and the Law: An Introduction to the Law of Internet Gambling.
UNLY Gaming Research & Review Jowrnal, (1), 1-14.

Rose, 1. M. (2007). Gambling and the Law: The Unlawful Internet Gambling Enforcement Act of
2006 Analyzed. UNLY Gaming Research & Review Jowrnal, £1(1), 53-56.

Sahadev, 5., & Islam, M. (2005). Exploring the Determinants of E-Commerce Usage in the Hotel
Industry in Thailand: An Empirical Study. Infarmation Technology & Towrism, 7(3/4), 171-
L&

Schneider, C., & Datta, P. (2006). Adoption of WLANs in the Hotel Industry: A Theoretical Cost-
Analytic Framework. Jowrnal of Hospitality & Touwrism Managemeni, 13(2), 189-198.

Scabra, C., Abrantes, J. L., & Lages, L. F. (2007). The Impact of Using Non-Media Information
Sources on the Future Use of Mass Media Information Sources: The Mediating Role of
Expectations Fulfillment. Towrism Managemen:t, 28(6), 1541-1554.

Sellitto, C. (2005). A Study of Emergmg Tourism Features Assocmted with Australian Winery
Websites. Informarion Technalogy & Tourism, 7{3/4), 157-170.

Sellittto, C., & Burgess. 5. (2007). Planning and Implementing the Websites of Australian Smtes.
Information Technology & Taurism, W2), 115-131.

Sigala, M. (2006). e-Procurement Diffusion in the Supply Chain of Foodservice Operators: An
Exploratory Study In Greece. fnformation Technalogy & Tourism, 8(2), T9-90.

Shi, Y. (2006). The Accessibility of Queensland Visitor Information Centres” Websites, Tourism
Management, 27(5), 829-E41.

Singh, A. 1., & Kasavana, M. L. (20053). The Impact of Information Technology on Future
Management of Lodging Operations: A Delphi Study to Predict Key Technological Events
n 2007 and 2027. Tourism & Hospitality Research, 6(1), 24-37.

Singh, A_ 1., Kim, H_, & Huh, C. {2006). Differential Impacts of Information Technology Services
in the Korean Hotel Industry: A Study of Management Perceptions. FIL Hespitaliy
Review, 24(2), TH-89.

Singh, M., & Formica, 5. {2006). Level of Congruency in Photographic Representations of
Destination Marketing Organizations” Websites and Brochures. Jowrmal of Hospirality &
Leisure Marketing, 15(3), T1-86.

Singh, M., Hu, C_, & Rochl, W. 5. (2007). Text Mining: A Decade of Progress in Hospitality
Human Resource Management Research: Identifying Emerging Thematic Development.
Iniernational Journal of Hospitality Management, 26(1), 131-147.

Skadberg, ¥. X., Skadberg, A. N_, & Kimmel, I. R. (2{(05). Flow Experience and its Impact on the
Effectiveness of a Tourism Website. fnformation Technology & Tourism, 7{3/4), 147-156.

Stepchenkova, 5., & Mormison, A. M. (2(06). The Destination lmage of Russia: From the Online
Induced Perspective. Towrism Management, 27(5), 943-956.

Stockdale, R. (2(07). Managing Customer Relationships i the Self-Service Environment of e-
Tounsm. Journal of Vacation Marketing, 13(3), 205-219.

Tenteh, G K., & Snaith, J. (2006). Information Systems Strategy: Applyving Galliers and
Sutherland’s Stages of Growth Model in a Developmg Country. Consartium Jowrnal of
Hospitality & Tourism, 11{1), 5-16.




Thevenot, G. (2007). Blogging as a Social Media. Towrism and Hospitality Research, 7(3/4), 287-
2549,

Thompson, G M. (2(05). From the Center: Hotel Room Rates across Booking Channels. Carmell
Heotel & Restaurant Administration (uarterly, 46(2), 106-107.

Tse, A, & Law, R. (2005). Analysing the Online Pncmg Practices of Hotels in Hong Kong.
International Jowrnal of Hospirality Management, 24(2), 301-307.

Vijavakumar, B., & Rac, D. M. (2005) Traditonal Medical Practices and Information
Technology: A Study on Customer Relationship Management in Ayurveda Tourism.
Tourism Recreation Research, 30(3), 17-25.

Vaolo, 5. (2007). Communicating Tounsm Cnses through Destination Websites. Jowrnal of Travel
& Towrism Markefing, 23(2-4), 83-93.

Wagner, D. (2007). Advantages of Travel as a Top-Level Domain. Towrism & Hospinaling
Research, 7(3/4), 282-253.

Wang, Y., & Qualls, W. (2007). Towards a Theoretical Model of Technology Adoption in
Hospitality Organizations. farernational Journal af Hospitalicy Maragement, 26(3), 560-
573,

Y. C., & Fesenmarer, . K. (2006). Identfving the Success Factors of 'Web-Based
Marketing Strategy: An Investigation of Convention and Visitors Bureaus i the United
Statcs. Sowrnal of Travel Research, 44(3), 239-249,

Wang, ¥. C., Hwang, ¥_. & Fesenmater, ). R, (2006} Futuring Internet Marketing Activities
Using Change Propensity Analysis. Jouwrnal of Travel Research, 45(2), 158-166.

Warren, M. G (2006). Internet Casino-Style Gambling: 1s it Legal in Nevada? UNLE Gaming
Research & Review Jouwrnal, 11}, 21-26.

Wilbams, K., & HRattray, R. (2005). UK Hotel Web Page Accessibility for Disabled and
Challenged Users. Touwrizm & Hospitality Research, 5(3), 255-267.

Williams, R, Rattray, B., & Gnmes, A. {2006). Mecting the On-Line Needs of Disabled Tounsts:
An Assessment of UK-Based Hotel Websites. fnvernarianal Jowrnal of Towrism Research,
&1}, 59-73.

Wilson, R. H. (2007}, Intemet Hotel Reservations: The “Terms and Conditions™ Trap. Carnell
Harel & Restaurant Administration Cuarrerly, 48(4), 361-369.

Winata, L., & Mia, L {2005). Information Technology and the Performance Effect of Managers’
Participation in Budgeting: Evidence from the Hotel Indusiry. fmiernational Jowrnal of
Haspitaling Management, 24(1}), 21-349.

Waong, J., Chen, H., Chung, P.. & Kao, N, (2006). ldentifying Valuable Travelers and their Mext
Foreign Destination by the Application of Data Mining Techniques. Asia Pacific Jowrnal
of Towrism Research, 11{4), 355-375.

Wu, 1. & Chang, Y. (2006). Effect of Transaction Trust on e-Commerce Relationships between
Travel Agencies. Towrism Management, 27(6), 1253-1261.

Xiang, 2. & Fesenmaier, . B (2005). An Analysis of Two Search Engine Imterface Metaphors




Yeh, B. )., Leong, 1. K, Blecher, L., & Lai, H. H. 5. (2005). Analysis of Hoteliers” e-Commerce
and Information Technology Applications: Business Travelers” Perceptions and Meeds.
ITndermational Jowrnal of Hospitality & Tounizm Adminisiration, 6(2), 29-62.

Yeh, K., Leong, . K., Blecher, L., & Hu, W. (2005). Analysis of e-Commerce and Information
Technology Apphcations in Hotels: Business Travelers” Perceptions. Asia Pacific Jownal
af Towrism Research, fiN 1), 59-H3.

Yeoman, |., & Mcmahon-Beattie, U, (2006). Tomorrow’s Tourist and the Information Society.
Joumal of Vacation Marketing, 12(3), 2659-291.

Yuan, Y., Gretzel, U, & Fesenmaier, D B. (2006). The Role of Information Technology Use m
American Convention and Visitors Bureaus. Towrism Management, 27(2), 326-341.

zaﬂrnpou]n:-;. C., & Yrana, V. {2006). A Framework for the Evaluation of Hotel Websites: The
Case of Greece, Information Technalogy & Touwrism, 5{3/4), 239-254,

Zafiropoulos, C., Vrana, ¥_, & Paschaloudis, D. (2006). Patterns of Information Services on Hotel
Websites: The Case of Greece. Anatolia, 17(1), 55-T4.

Lakrzewskl, C., Sammons, G., & Femstem, H. (2005} A Mew Approach to CAl: Online
Applications for Procedural Based Activities. Jowrnal of Hospitality & Towrism
Eduwearian, 7(1), 47-54.

Zins, A. H. (2007). Exploring Travel Information Search Behavior beyond Common Frontiers.
Information Technology & Towrism, W3/4), 149-164.

Zehrer, A., & Pechlaner, H. (2006). Response Quality of e-Mail Inquiries—A Driver for
Enowledge Management in the Tounsm Organization? Jowrnal of Cuality Assurance in
Hospitality & Towrism, 7{1/2), 53-73.




