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H6a (0.137*%)
H6b (0.081 ns)
Hée (0.026 ns)

H72(0.141 ns)
H7b (0.344 ***%)
H7e (-0.157*%)

Process-level

performance
R?=357.8%
Q*=0.489

Competitive
advantage
R*=77.8%
Q*=0.570

Financial
performance

Strategic
performance

DC

=75 Jaa:T 52 Note: ns = non-significant, ** |t| > =1.96 at p = 0.05; *** |t| > = 2.57 at p = 0.01 level; **** |t| > =3.29 at p = 0.001 level.
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Structural path

Path coefficient (t-value)

Effect size ()

Effect size (q%)

95% confidence interval

Conclusion

EndKM — AG 0.155™
(2.562)
0.248""
(4.556)
0.010 ns
(0.121)
AG - CA 0.204™""
(2.786)
AG — PLP 03717
(3.969)
0.106 ns
(1.579)

ExKM — AG

KSP — AG

PLP — CA

0.038

0.120

0.000

0.064

0.125

0.021

0.024

0.074

0.000

0.021

0.080

0.007

[0.032; 0.268]
[0.149; 0.364]
[—0.145; 0.169]
[0.065; 0.351]
[0.173; 0.544]

[—0.030; 0.234]

H1 supported

H2 supported

H3 not supported
H4a supported
H4b supported

H5 not supported

Note: ns = non-significant.

The values of £ and q? effects can be considered weak (0.02). moderate (0.15) and strong (0.35).

Confidence level:

** |t] = =1.96 at p = 0.05 level.
“** |t| > = 2.57 at p = 0.01 level.
% 0t| > =3.29 at p = 0.001 level.




bootstrapping s, jl ssbicd b g fmiles 25 F Jaom

Effect of Direct effect (t-value) Indirect effect (t-value) Total effect VAF (%) Interpretation Conclusion

EnKM — AG — CA 0.137" (2.317) 0.053"" (2.156) 0.190"""" (3.577) 27.89% Partial mediation H6a supported
ExKM — AG— CA 0.081 ns (1.506) 0.097""" (2.617) 0.178"""" (4.037) 54.49% Partial mediation HEb supported
KSP -+ AG - CA 0.026 ns (0.464) —0.014 ns (0.607) 0.012 ns (0.199) na No mediation H6c not supported
EnKM — AG — PLP 0.1417" (1.988) 0.057"" (2.212) 0.198""" (2.813) 28.79% Partial mediation H7a supported
ExKM — AG — PLP 0.344™" (5.412) 0.092""" (3.041) 0436 (7.219) 21.10% Partial mediation H7b supported
KSP — AG — PLP —0.157"" (2.408) 0.003 ns (0.119) —0.154"" (2.172) na No mediation H7c not supported

a3 o olis Zmediation partial. VAF b 20 7 VAF 2 80 4Y . .ol S alacly 45 ase o Las £ VAF N 802l a0 ol (L 1y 0 VAF =azy

m z= lzflsﬁ?attp = %C&Silfvell- e i = (g8 el Bl 2 NS =oe el adally mn
F=Lojatp =0 evel.
#** |t]> =329 at p = 0.001 level.
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